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Introduction

The following topics describe the basics of using this guide and your new phone.

About the User Guide

Thank you for purchasing your new Samsung Galaxy S 6. The following topics explain how best to use
this guide to get the most out of your phone.

Before Using Your Phone

Read Get Started and Basic Operations thoroughly for proper usage.
Accessible services may be limited by subscription contract conditions.
Descriptions in the User Guide

Note that most descriptions in this guide are based on your phone's setup at the time of purchase. Unless
otherwise noted, instructions begin from the phone's Home screen, which is displayed by pressing the
Home key. Some operation descriptions may be simplified.

Screenshots and Key Labels

Screenshots in the user guide may appear differently on your phone. Key labels in the user guide are
simplified for description purposes and differ from your phone's display.

Other Notations

”

In the user guide, the phone may be referred to either as “phone,” “device,” or “handset.”
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Access Instructions on Phone

Whether you're new to Android or just new to your Galaxy S 6, your phone can help you learn how to
use it.

Access Help

Use the phone's Help menu to learn about your phone.

=
1. Press to display the Home Screen.

1010, <

Fri, March 13

2. From home, tap Apps :::2 > Settings 9: > Help 9

3. Tap a topic to view its contents, or tap SEARCH to search for a topic.
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Get Support from Sprint Zone

In addition to your phone's built-in Help menu, you can also access support for your phone and service
through the preloaded Sprint Zone app.

1. From home, tap Apps > Sprint Zone “.

sprint J» Zone
' (555) 555-1234

Indidual Usage *

12 2 0.16

Currertt Biling Period

2. From the Sprint Zone main page, tap Support.

Support
Biismhy Maree
.::/ T roubheEhaoting
L :

@'

>

m, Lease FAQs
n Iedat e Peofile
Jigy Make an Ap
i

3. Tap a topic to view its contents.

Introduction



Get Started

The following topics give you all the information you need to set up your phone and wireless service the

first time.

Parts and Functions

These topics illustrate your phone’s primary parts and key functions.

Phone Layout

The following illustration outlines your phone’s primary external features and buttons.

Earpiece
Proximity and
Light Sensors
LED Indicator—— - - -D‘—Front Camera
Volume key— -2“:.',45"‘ n
—Power key
—SIM Card
Touchscreen—
N
Recents key—x— © ~ —}— Back key

Home key / Fingerprint Sensor

Infrared Transmitter

Microphone
|
£ \l
Rear { : . Flash
Camera Heart
Rate
Monitor
\ 7
Speaker————— [
Microphone | Headset Jack

USB Charger/Accessory Port

Part Description

Rear Camera

Take pictures and videos.

Return you to the previous screen, or close a dialog box, options

Back key — menu, the Notification Panel, or onscreen keyboard.
Earpiece Listen to calls and automated prompts when using the phone.
Flash Help illuminate subjects in low-light environments when the camera is

focusing and capturing a picture or video.
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Part

Description

Front Camera

Take pictures and records videos while facing the screen, and allows
you to video conference.

Headset Jack

Plug in a headset for convenient, hands-free conversations.

Heart Rate Monitor

Measure your heart rate via your fingertip when using the S Health
app.

Home key / Fingerprint
Sensor

Return you to the Home screen. Press and hold to open Google
Search/Google Now. Use to register fingerprints for security.

Infrared Transmitter

Control other devices using infrared light.

LED Indicator

The LED indicator blinks or glows when charging, to indicate low
battery, to announce new notifications, and when voice recording.

Microphone

Transmit your voice for phone calls or record your voice or ambient
sounds for voice recordings and videos. There are two microphones,
one on the top and one on the bottom.

Power key

Turn the phone or screen on or off, or switch your phone to silent
mode, vibration mode, or airplane mode.

Proximity and Light Sensor

Detect when objects are close to the screen. For example, when you
hold the phone to your ear while on a phone call, the sensor
temporarily locks the screen to prevent accidental screen touches.

Recents key =

Access recently used apps.

SIM Card Location of the SIM card.

Play ringtones and sounds. The speaker also lets you hear the caller’s
Speaker B

voice in speakerphone mode.

Display information needed to operate your phone, such as the call
Touchscreen status, the Contacts list, and the date and time. Also provides one-tap

access to all of your features and applications.

USB Charger/Accessory Port

Connect the phone to the charger via a USB cable.

Volume key

Adjust the ringtone or media volume or adjust the voice volume during
a call.

CAUTION! Inserting an accessory into the incorrect jack may damage the phone.
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Charge the Battery

Follow these instructions to charge your phone’s battery using either the included charging head and USB
cable or via a USB connection on your computer.

Note: This phone has an integrated battery that cannot be removed by the user.

.. Battery Cautions

Storage: Avoid storing or leaving the phone with no battery charge remaining. Saved information and
settings may become lost or changed, or the phone may become unusable. Charge once every six
months before storing or leaving unused for a long period.

Charge Using the AC Adapter

For fastest charging times, use the Adaptive Fast Charging charger that came with your phone. This
charger provides faster charging only when connected to devices that have Adaptive Fast Charging.

1. Plug the USB cable into the USB charger/accessory port on the bottom of your phone.

2. Plug the other end of the USB cable into the charging head.
3. Plug the charging head into an electrical outlet.
4. After charging, disconnect the phone from the charger.

= Unplug the charging head from the outlet, and remove the micro USB cable from the phone
and the charging head.
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Charge Using a PC Connection

Before using a PC connection to charge your phone, ensure that the computer is turned on. Depending
on the type of connection, your phone’s battery may not charge.

1. Insert the small end of the USB cable into the USB charger/accessory port on the bottom of your
phone.

2. Insert the large end of the USB cable into a USB port on your computer.

3. After charging, remove the USB cable from both the phone and the computer.

Turn Your Phone On and Off

The instructions below explain how to turn your phone on and off.
Turn Your Phone On

m Press and hold the Power key.

w0
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% Your phone will power on. Depending on the settings, you may see the Lock screen.

= See Lock and Unlock Your Screen and Screen Lock for information about using the
screen lock.

= The first time you turn the phone on, you will see the startup screens. See Complete the
Setup Screens for details.

= If your phone is not yet activated, see Activate Your Phone for more information.
Turn Your Phone Off

1. Press and hold the Power key to open the phone options menu.

2. Tap Power off to turn the phone off.

@ Power off

@ Airplane mode

@ Restart

@ Emergency mode

®,

+ Your phone will power off.

Your screen remains blank while your phone is off (unless the battery is charging).
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Use the Touchscreen

Your phone’s touchscreen lets you control actions through a variety of touch gestures.

Tap or Touch

When you want to type using the onscreen keyboard, select items onscreen such as application and
settings icons, or press onscreen buttons, simply tap or touch them with your finger.

Google

(0] James

Phone
(555) 555-5555

Email

Groups My contacts, Far

Ringtone

/ADD ANOTHER FIE|

Touch and Hold

To open the available options for an item (for example, a contact or link in a Web page), touch and hold
the item.

(m}

M

B |CE- emergency contacts

(] Doctor

J

a James

John 51

M

(] Mom

B S
O Reid \@
T

O Tammy

O | Thomas
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Swipe or Slide

To swipe or slide means to quickly drag your finger vertically or horizontally across the screen.

Drag

To drag, press and hold your finger with some pressure before you start to move your finger. While
dragging, do not release your finger until you have reached the target position.
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Flick

Flicking the screen is similar to swiping, except that you need to move your finger in light, quick strokes.
This finger gesture is always in a vertical direction, such as when flicking the contacts or message list.

Rotate

For most screens, you can automatically change the screen orientation from portrait to landscape by
turning the phone sideways. When entering text, you can turn the phone sideways to bring up a bigger
keyboard. See Enter Text for more details.

o
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Note: Screen rotation must be enabled for the screen orientation to automatically change. To enable
screen rotation, slide your finger down from the Status Bar to display the Notification table, and then tap
Screen rotation to enable the option.

Get Started



Pinch and Spread

"Pinch" the screen by moving two fingers inward to zoom out, or "spread" by moving two fingers outward
to zoom in.

Activate Your Phone

Follow the instructions below to activate your phone if it has not already been activated. Depending on
your account or how and where you purchased your phone, it may be ready to use or you may need to
activate it on your Sprint account.

e If you purchased your phone at a Sprint Store, it is probably activated and ready to use.

e If you received your phone in the mail and it is for a new Sprint account or a new line of service, it
is designed to activate automatically.

= When you turn the phone on for the first time, you should see a Hands Free Activation
screen, which may be followed by a PRL Update screen and a Firmware Update screen.
Follow the onscreen instructions to continue.

e If you received your phone in the mail and you are activating a new phone for an existing number
on your account (you’re swapping phones), you can activate on your computer online or directly
on your phone.

= Activate on your computer:
* Go to sprint.com/activate and complete the online instructions to activate your phone.
= Activate on your phone:

e Turn on your new phone. (Make sure the old one is turned off.) Your phone will
automatically attempt Hands-Free Activation.

» Tap Activate to override auto-activation and start the manual activation wizard.

*  Follow the onscreen prompts to complete the activation process.
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To confirm activation, make a phone call. If your phone is still not activated, visit sprint.com/support for
assistance. If you do not have access to the Internet, call Sprint Customer Service at 1-888-211-4727
from another phone.

Tip: Do not press the Power key while the phone is being activated. Pressing the Power key cancels the
activation process.

Note: If you are having any difficulty with activation, visit sprint.com/support.

Complete the Setup Screens

The setup screens help you set up certain features and preferences on your phone. Once your phone has
been turned on, you will see a Welcome message. You can then complete the setup process.

Note: You may be able to complete the setup screens before your phone has been activated on your
Sprint account.

Note: During or after setup, you may see a Connections Optimizer notice. Read the notice and
tap | Agree to allow your phone to connect automatically to the best available data network,

including W| Fi. To turn Connections Optimizer off at any time, From home, tap Apps i >

Settings %' > Mobile networks @ > Connections optimizer and uncheck the box next to
Connections Optimizer.

1. Atthe Welcome screen, choose options, and then tap to begin setup:
= Language: Choose the default language for your phone’s operation.

= Accessibility: Configure settings to access settings to improve the accessibility of your
phone’s features if you are visually impaired or hard of hearing.

2. Follow the onscreen instructions to complete setup for each topic. Tap NEXT, or the right arrow,
to move through the steps. You can skip options to continue to the next one. During setup, you
may see these options:

Note: Screens may vary based on the activation status of your phone.

=  Wi-Fi: By default, your phone prompts you to use Wi-Fi when accessing data services. Tap a
Wi-Fi access point to connect to it, or you can continue setup using your phone’s connection
to the wireless network.

= Terms and conditions: Read the End User License Agreement (EULA) and then tap the
check box to confirm that you understand and agree to it terms and conditions. If you do not
agree to the EULA, you cannot continue with setup. If you consent to provide diagnostic and
usage data to Samsung, tap Yes, or tap No thanks.

= Hands Free Activation: Automatically connect to Sprint network and set up voice and data
services.

» After Hands Free Activation completes, tap OK to continue.

* You may see a message indicating your phone needs to restart. Tap OK again and wait
for your phone to restart.
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Tap & Go: Quickly copy any Google Accounts, backed up apps, and data from your existing
Android device. Follow the onscreen instructions to use Tap & Go, or tap SKIP to continue
setup.

Add your account (Google): Your phone uses your Google Account to provide access to
many features and apps. Complete the steps to sign in to your current Google Account, or
sign up for a new Google Account right from your phone. You can also skip signing in to your
Google Account, or sign in later.

* To sign in to an existing Google Account, you will need your account name (Gmail
address) and password.

»  For both new and existing accounts, you will need to review and accept the Terms of
Service and Privacy Policy by tapping ACCEPT when prompted.

Name: Enter your First and Last name, to personalize Google features and apps.

Google services: Select Google service preferences, including Backup & Restore, Location
and Communication options.

Samsung account: Some apps and features use your Samsung account. You can sign in to
your Samsung account, or follow the prompts to create a new account.

* To sign in to or set up a Samsung account, you will have to review and agree to the
Terms and Conditions by tapping AGREE when prompted.

Set wake-up command: Enable S Voice to easily wake up your device, open apps, make
calls, and more.

Add fingerprint: Register your fingerprint to unlock your device and sign in to services
securely without entering your password,

Easy mode: Easy mode offers a simpler home screen layout, with larger text and icons. Tap
the ON/OFF switch to turn on Easy mode. You can also choose Easy mode from Settings at
any time.

3. Tap FINISH to complete setup.

Your phone is now set up for use. If you skipped any part of the setup, you can access
additional options through the Apps list or through Settings.

Note: You do not need to sign up for a Google Account to use your phone. However, to download apps
from the Google Play store app, you must link your phone to a Google Account.

Get Started
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Basic Operations

The following topics outline basic features and operations of your phone.

Basics

The following topics offer an overview of your phone’s basic operations.

Home Screen and Applications (Apps) List

Most of your phone’s operations originate from the Home screen or the apps list.

1. From any screen, press the Home key to display the Home screen.

2. Tap Apps i to display the apps list.

1010,

Fri, March 13 ' ! o=

Geogle Microso

B E

Calculatar Calondar

i 4

Conrtacts Facebook

%

Galaxy Apps  Gadery Internet Maps

~RONNE >

Meseages  Music Phone  Play Store

Home Screen Apps List

For information about using the Home screen, see Home Screen Basics.

Select Options and Navigate Screens

Tap icons, onscreen keys, and other items to open or activate the assigned function.

m Tap the Back key i) to return to the previous screen.
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Recent Applications

You can display a list of recently used applications using the recent apps key.

m Tap Recents = to view a list of recently used applications.

Phone Settings Menu

You can customize your phone’s settings and options through the Settings menu.

= From home, tap Apps &2 > Settings ‘9.

Drag the Notification Panel down and tap Settings E'E

Settings SEARCH
Quick seltings EDIT
P 75
0
O ORC)
[ Sownds ard Display
s mhf-caL:x\l
™ ' ./'_\I
=2 2
T \Eﬂ/ I\_‘_/‘
Themes Lok sereen and Mg
security
Connections
© wiricaling
© wir
€) Bluetooth
@ Hotspot
9 Airplane mode

« The Settings menu displays.

For more information, see Settings.
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Portrait and Landscape Screen Orientation

The default orientation for your phone’s screen is portrait (vertical), but many apps will change to
landscape orientation (widescreen) when you rotate the phone sideways.

( .o o_'\
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Turn Screen Rotation On or Off

1. Open the Status Bar by dragging down from the top of the screen.

2. Tap Screen rotation I__'tl) to turn the option on or off.

= You may need to scroll left or right to see the Screen rotation option.

= |f the Screen rotation option is not available, tap Edit &’ to display the full options list.

= Not all screens will adjust for landscape orientation.

Capture Screenshots
You can use your phone’s power and Home Keys to capture screenshots.

m Press and hold the Power key and Home key at the same time to capture a screenshot of the
current screen.

®,

+ The current screenshot will be captured and stored in the Screenshots album in the phone’s

Gallery. From home, tap Apps > Gallery = 1,

Depending on your settings, you may also capture a screenshot by swiping your palm across the screen
from side to side.
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To set up palm swipe screen capture:

aEER Pany

1. From home, tap Apps 2222 > Settings O,

2. Tap Motions and gestures @ and then tap the ON/OFF switch next to Palm swipe to capture.

Applications

The following topics describe how to access the applications (apps) list and launch apps on your phone.

Launch Applications
All installed apps can be accessed and launched from the apps list.

1. From home, tap Apps ]

Calendar

L 4

Contacts

Play Store

“ The apps list opens.
2. Tap an app icon to launch the corresponding application.

+ The application opens.
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Apps List

The apps list expands to include any apps you download and install on your phone. The following table
outlines the primary apps that have been preinstalled on your phone.

App

Function/Service

0 1Weather

Receive real-time local weather information at any location in the world.
Access 7-day and hourly weather forecasts for your area.

== Amazon (Amazon

Shopping)

Shop at Amazon.com from your phone.

b App Pass

Sprint’'s App Pass is a subscription service giving you unlimited access to
a hand-selected catalog of premium apps and games across two devices.

T
Calculator

Perform basic and advanced mathematical calculations.

Calendar

Use Calendar to create and manage events, meetings, and
appointments, organize your time, and be reminded of important events.

® camera Take pictures and record videos using the front and rear cameras.
G Browse the Internet using Google’s Chrome Web browser. Located in the
Chrome Google folder in the apps list.
= Set alarms, view time in time zones around the world, use a stopwatch,
Clock set a timer, and use your phone as a desk clock.
Store and manage contacts from a variety of sources, including contacts
ﬁ you enter and save directly in your phone as well as contacts
Contacts

synchronized with your Google account, compatible email programs
(including Exchange Server), and your Facebook friends.

L Drive

Store, sync, and access your data across multiple devices with Google
Drive’s cloud storage. Located in the Google folder in the apps list.

The eBay app is packed full of features that make it easy to browse, buy,

eBay sell, and manage your eBay experience whenever and wherever you are.
@ Email Send and receive email from a variety of email service providers.
n Keep up with friends and family with the Facebook app. Share updates,
Facebook

photos, and videos, as well as text, chat, and play games.
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App

Function/Service

i FamilyWall for Sprint

Sprint FamilyWall is a private space to communicate, organize, share,
remember and even locate friends and family members. Users get all the
benefits of social sharing in a totally private space.

%, Galaxy Apps

Discover apps designed exclusively for your Galaxy device.

e Gallery

View and edit pictures and watch videos that you've taken with your
phone’s camera or downloaded.

M Gmail

Send and receive messages using Google’s Gmail service. Located in
the Google folder in the apps list.

Search the Internet using Google Search. Located in the Google folder in
Google the apps list.
$ . Use Google Settings to manage your Google apps and account settings.
Google Settings Located in the Google folder in the apps list.
Instant message with your friends. Set up Circles of friends, visit the
Stream to get updates from your Circles, use Hangouts for fast
Google+ messaging with everyone in your Circles, or use Instant Upload to

automatically upload videos and photos to your own private album on
Google+. Located in the Google folder in the apps list.

i Hancom Office 2014

Hancom Office 2014 includes a word processor program (Hanword), a
spreadsheet program (Hancell), and a presentation program (Hanshow).
In addition to opening, editing, and saving MS Office documents, Hancom
Office 2014 supports standard ODF files and quick and easy conversion
to the PDF file format. Located in the Samsung folder in the apps list.

Q Hangouts

Instant message with your friends and family using Google Hangouts.
Located in the Google folder in the apps list.

Instagram

Capture and share photos and videos with your friends. Customize what
you capture, and then share it on your feed or post it directly to your
friends. Located in the Social folder in the apps list.

5 Internet

Browse the Internet using a full-featured browser.

@ Lookout

Lookout Mobile Security provides key security options, such as anti-virus
and anti-malware technology, a lost and stolen device locater service, an
application privacy adviser, and a backup service.
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App

Function/Service

% Maps

Use Google Maps to determine your current location with or without GPS,
get driving and transit directions, and find phone numbers and addresses
for local businesses.

— Memo

Organize your life by creating, editing, and managing memos. Located in
the Samsung folder in the apps list.

Messages

Send and receive text and multimedia messages.

g Messaging +

Messaging Plus provides high quality video calling, group chat, and
media sharing along with easy registration, a full emoji keyboard, and
other convenient features.

° Messenger

Instantly reach your friends and family with Facebook Messenger.
Located in the Social folder in the apps list.

"EMiIk

Exclusive to Galaxy owners, Milk Music is a radio service that gives you
more of the music you love, curated by top DJs and industry pros and all
for free. Located in the Samsung folder in the apps list.

Use Music to browse your music library, play songs, and create playlists.

6 Music You can also set songs as ringtones for incoming calls, or as alarm tones.
Manage your sounds, images, videos, Bluetooth files, Android files, and
My Files other data in one convenient location. Located in the Samsung folder in

the apps list.

= NASCAR Mobile 2014

NASCAR MOBILE 2014 is designed to bring you what you, our fans,
want directly to your Android device. Follow NASCAR News, Video
Highlights, and immerse yourself even further into the NASCAR
experience with driver informational stats, plus more.

E\‘ NBA Game Time

The award-winning NBA Game Time is the official app to follow the NBA
wherever you are.

Listen to your favorite FM radio stations on the go with NextRadio. Tune
in to any FM frequency in your area and listen to the radio without the
hassle and cost of streaming music. Participating radio stations show you

@ NextRadio song information and artwork as you listen, so you can buy your favorite
music, give feedback on the songs you like, and share what you are
listening to on Facebook or Twitter.

OneDrive gives you free online storage for all your personal files so you

E OneDrive can get to them from your Android device, computer, and any other

devices you use. Located in the Microsoft folder in the apps list.
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App Function/Service
Stay organized using text, pictures, or audio notes. Create Quick Notes or
E] OneNote review and edit shared OneNote notebooks using OneDrive. Located in

the Microsoft folder in the apps list.

P Peel Smart Remote

Use your phone to control your TV, Set-top box, DVR, Stereos, and other
electronic devices. Located in the Samsung folder in the apps list.

.. Phone

Make and receive phone calls.

c" Photos

View photos and videos on your phone, and sync them with your
Google+ account. Located in the Google folder in the apps list.

H Play Books

Discovering your favorite books and authors has never been easier. With
Google Play Books, you can shop the world's largest selection of eBooks
and read them anywhere you like. Located in the Google folder in the
apps list.

' —-l Play Games

Google Play Games is the easiest way for you to discover new games,
track achievements and scores, and play with friends around the world. It
brings all of your gaming on Google Play together in a unified Android
experience. Located in the Google folder in the apps list.

! Play Movies & TV

Google Play Movies & TV allows you to watch movies and TV shows
purchased on Google Play. You can stream instantly on your Android
phone or download so you can watch from anywhere, even when you are
not connected. Located in the Google folder in the apps list.

O Play Music

Google Play Music lets you browse, shop, and play back songs
purchased from the Google Play store app, as well as songs you have
loaded from your own music library. The music you choose is
automatically stored in your Google Music library and instantly ready to
play or download. Located in the Google folder in the apps list.

" Play Newsstand

Discover more of the news and magazines you care about all in one app
on your phone. Enjoy breaking news and in-depth articles featuring audio
and video. From sports, business, cooking, entertainment, fashion and
more it's all in one place. Located in the Google folder in the apps list.

13

The Google Play store app is the place to go to find new Android apps,

> Play Store games, movies, music, and books for your phone. Choose from a wide
variety of free and paid apps ranging from productivity apps to games.
_ S Health is a wellness application that can help you manage your health.
««% S Health Set fitness goals, check your progress, and keep track of your overall

health.
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App

Function/Service

@

=¥ S Voice

S Voice is a voice recognition application you can use to activate a wide
variety of functions on your phone.

B Scout

Scout by Telenav is a daily personal navigator that helps you get where
you are going. It lets you see and hear turn-by-turn directions and it can
provide important, personalized information about traffic and alternate
routes.

0 Settings Configure settings and options on your phone.
B Spotify gives you millions of songs at your fingertips. The artists you love,
@ Spotify the latest hits, and new discoveries just for you. Hit play to stream

anything you like.

| & Sprint Family Locator

Sprint Family Locator lets you locate any phone on your Sprint family plan
instantly—from your mobile phone, tablet or computer.

! Sprint Fun & Games

Download new apps and games from Sprint.

# Sprint Music Plus

Purchase, download, and play music, ringtones, and ringback tones for
your phone.

Sprint TV & Movies

With Sprint TV & Movies, you can watch live TV and access movies and
other on demand entertainment on the go.

. Sprint Worldwide

Access information about Sprint Worldwide international voice and data
service.

H Sprint Zone

Access your Sprint account, get device information and help, find
recommended apps, and more.

Uber

Search and find transportation service using the Uber app. Request a ride
and get picked up within minutes.

ﬂ Video

View videos on your phone.

a, .
=2 Voice Recorder

Record voice memos and share them with others. Located in the
Samsung folder in the apps list.

4 Voice Search

Search the Internet and your phone using voice commands. Located in
the Google folder in the apps list.
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App Function/Service

Visual Voicemail gives you a quick and easy way to access your
a Voicemail voicemail. Now you can find exactly the message you are looking for
without having to listen to every voicemail message first.

YouTube is a video sharing website on which users can upload and share
videos. The site is used to display a wide variety of user-generated video
u YouTube content, including movie clips, TV clips, and music videos, as well as
video content such as video blogging, informational shorts, and other
original videos. Located in the Google folder in the apps list.

Note: Available apps are subject to change.

Phone Number

Follow the instructions below to display your phone’s wireless phone number.

1. From home, tap Apps i > Settings 01

Settings

= Lo

fj] Backup and reset
System

() Language andinput
0 Battery

9 Storage

(© oateandtime
© rep

@) activate this device
@ system Update

@) Avoutdevice
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2. Tap About device 0

Language and input

Battery

Storage

Help
Activate this device
System Update

(o}
(1)
(0]
(@ oateandtime
(2]
(4]
o
(1)

About device

3. Tap Status.

€ About device

Software version

GOZSPVPUTADDS
Hardware version

Status

Show status of babiery, network, and ofher
infeemation

Legal information

Device name

Galaxy 56 adge

Model number
SM-GOR2EP

Android version

Baseband version

FAYPLTADCS

®,

« You will see the number listed under My phone number.
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Airplane Mode

Airplane mode turns off all functions that emit or receive signals, while leaving your phone on so you can
use apps that don’t require a signal or data.

To turn on airplane mode:

1. Press and hold the Power key to display the device options menu.

@ Power off

6 Airplane mode

Turned off

@ Restart

Emergency mode

Turned off

2. Tap Airplane mode > TURN ON to turn Airplane mode on.

@® roweroff

@ Airplane mode

Turned off

® Restan

@ Emergency mode

Turned off

®,

% Your phone is now in airplane mode. An airplane mode icon > § displays on the Status Bar.

Tip: You can also access Airplane mode through the Notification Panel. Drag the Status Bar down to

reveal the Notification Panel, slide the Quick settings buttons to the left, and then tap Airplane mode 0
to turn Airplane Mode on.

To turn off airplane mode:

1. Press and hold the Power key to display the device options menu.

Power off

Airplane mode

Turmed on
Restart

Emergency mode

Turned off

0O ©0 06
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2. Tap Airplane mode.

@® roweroff

e Airplane mode

Turned on

® Restan

@ Emergency mode

Turned off

®

% Your phone’s wireless connection features are now restored.

Tip: You can also access Airplane mode through the Notification Panel. Drag the Status Bar down to

reveal the Notification Panel, slide the Quick settings buttons to the left, and then tap Airplane mode 9
to turn Airplane Mode off.

Enter Text

You can type on your phone using the touchscreen Samsung keyboard or Google voice typing.

Samsung Keyboard

Use the touchscreen Samsung keyboard for entering text. The keyboard appears automatically onscreen
when you tap a text entry field, and can be used in either portrait or landscape mode. You can also use
the Google Voice typing option to enter text using your voice (see Google Voice Typing for details).

The Samsung keyboard offers a traditional QWERTY keyboard setup for entering text by tapping keys
(like on a computer), along with enhancements and options that allow you to enter text faster and more
accurately, such as continuous key input, personalized usage dictionaries, and more.

The | On >
10213451687 8)9})0

alsiolFlclulu]k]L

Q E T I
+ |z Xx/CclVIBIN M NEBDEREEBEDEBEE
— B _ : 4 zZz/x c V B N M a
ﬂ i ! & T : Sym &N . English{US) P |
Portrait Landscape

Note: Depending on which app you're using (Messages, Email, etc.), the keyboard appearance may
differ.
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Assigning the Samsung Keyboard for Text Entry

If you have multiple text input methods installed on your device, you can select the Samsung keyboard to
be your default text input method from Settings, or you can choose it at any time while entering text.

Note: The Samsung keyboard is the default text input method on your phone. Additional keyboards and
input methods are available for download at the Google Play store. See Google Play Store.

From Settings:

m  From home, tap Apps sais > Settings 0 > Language and input > Default keyboard, and
then choose Samsung keyboard.

While entering text:
1. While entering text, drag down from the top of the screen to open the Notification Panel.

2. Tap Select keyboard, and then choose Samsung keyboard.

Use Samsung Keyboard to Enter Text

m Tap keys to enter text. While entering text, use these options:

= If you make a mistake, tap ® to delete incorrect characters. Touch and hold ® to delete a
whole word or field.

= Tap t o change the case of the text (the arrow will turn blue). Tap * twice to switch to all
capitals (the key will turn blue).

Sym

= Tap to switch to a symbols keyboard, to enter symbols. There are two symbol keyboards.

= Touch and hold 2 to switch to Google Voice typing to enter text by speaking. See Google
Voice Typing.

= If you have more than one language selected in Samsung Keyboard settings, you can swipe

English(Us)

your finger over to switch between languages.

Configure Samsung Keyboard

m  From home, tap Apps :::: > Settings ‘Q’ > Language and input &) > Samsung keyboard.
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Google Voice Typing

Google Voice typing uses Google voice recognition to convert speech to text.

Use Google Voice Typing to Enter Text

1.  While entering text, drag down from the top of the screen to open the Notification Panel, and then
tap Select keyboard > Google voice typing.

Tap ¥ on the Samsung keyboard.

Touch and hold 2 on the Samsung keyboard, and then tap v,

Speak now

2. Speak into the microphone and watch your text being entered onscreen.

3. If the textis incorrect, tap DELETE.
4. Once you have completed entering your text, tap . The onscreen keyboard will reappear.

Note: You can assign a new language to Google voice typing. Tap and tap a language to select it. To
add more languages, tap > Settings > Languages, tap the language(s) you want to add, tap SAVE,
and then tap the Back key b

Configure Google Voice Typing

= From home, tap Apps i > Settings ‘©' > Language and input &) > Google voice typing.

Tips for Editing Text

Your phone gives you many options to make entering text easier, including copying, cutting, and pasting
text, using voice-to-text input, customizing the user dictionary, using predictive text, and more.

m Double-tap text to highlight it, and then select from the following options:
- 10 Select all: Highlights all the text in the field.
] c}é) Cut: Removes the selected text and saves it to the clipboard.

" él Copy: Copies the selected text to the clipboard.
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« [B paste: Insert the last copied or cut text into the current field.
= Clipboard: Display the clipboard to choose previously cut or copied text.

. B Dictionary: Access your personal dictionary.

Google Account

You will need a Google Account to access several phone features such as Gmail, Google Maps,
Hangouts, and the Google Play applications. Before you are able to access Google applications, you
must enter your account information. These applications sync between your phone and your online
Google Account.

. Google Account Cautions

Be sure not to forget your Google Account ID or password.

Create a Google Account

If you do not already have a Google Account, you can create one online or by using your phone.

Note: You can also create and sign into your Google/Gmail account through your phone’s Setup
application.

Note: Although you need a Gmail account to use certain features of your phone, such as Google Play,
you do not need to use Gmail as the default account for your phone.

Create a Google Account Online

1. From a computer, launch a Web browser and navigate to google.com.
2. On the main page, click Sign in.
3. Click Create an account, and then follow the onscreen prompts to create your free account.

4. Look for an email from Google in the email box you provided, and respond to the email to confirm
and activate your new account.
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Create a Google Account Using Your Phone

1. From home, tap Apps =:iZ > Settings 93’ > Accounts o

Settings

ﬂ Privacy and safety

@ Easy mode
) Accessibility
(0 Accounts

@ Backup and reset
System |
@ Language and input

O sattery

@ storage

(@ oateandtime
o WTH

2. Tap Add account.

« Accounts

+  Add account
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3. Tap Google > OR CREATE A NEW ACCOUNT.

€ Add account

@]
@
11
in|
a)
M
M

Samsung account
Ernail

Firefox account
f] Google

LDAP

Linkedin

0OneDrive

Persanal (IMAP)

Personal (POP3)

Microsoft Exchange Active., ¢

=

Add your account

Gouogle
Sign in to get the most out of your
device. (O

Enter yodsr amatl

OR CREATE A NEW ACCOUNT

NEXT >

4. Enter your First name and Last name, and then tap NEXT.

Create a Google Account

First name

Last name

HEXT >
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5. Enter a desired Username, and then tap NEXT.

Choose your username

You'll use this usemame 1o sign in to
your Googhe Account.

Usermame @gmail.com

MNEXT >

6. When prompted, enter and re-type a password. Then tap NEXT.

Set password

Pagssword

Ré-type password

HEXT >
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7. Enter a valid phone number to help you recover your Google Account and password if you ever
forget it, and then tap NEXT.

Rescue info

A phone number can help you get back
into your Google Account in case you
forget your password.

Comntry
w5 ~ Phone number

Thih Framalod will o wrbied ff Bty Prarpoiis oy,

REMIND ME LATER

NEXT >

Note: When setting up a new Google Account, either on your phone or online, you will be prompted to
add a secondary email address. Enter a second Gmail address or any other email address from which
you currently send and receive email. This address is used to authenticate your account should you ever
encounter problems or forget your password. It is strongly encouraged for Android users so you can
regain access to Google services and purchases on your phone.

8. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then
tap ACCEPT.

Almost done...

By continuing, you agee to the
Terms of Service and Privacy Policy.

ACCEPT >
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9. Your phone connects with the Google servers and displays your account information. Tap NEXT.

Thanks, John

Your Google Account is ready ta ga.

10. Configure your Google data backup and communication, and then tap NEXT.

Google services

These services put Google to work for
you, and you ¢an turn them on or off at
any time. Data will be used in
accordance with Google’s Privacy
Policy.

Back up your phone’s apps, app
data, settings, and Wi-Fi
passwords using your Google
Account SO you ¢an easily
restore later. Learn more

Vnnn mnn sim b dnbn aith e

MORE v
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11. If desired, you can set up payment options for purchases through the Google Play store, and then
tap NEXT.

Set up payment info

Enter your billing information. You
won't be unless you make a

Add credit or debit card

®

O  Enable Sprint billing
O  Redeem

O

Remind me later

NEXT >

% You are signed in to your new Google Account.

% Your Google account is listed in Apps S Settings Q‘} > Accounts e

< Accounts

QO
Google

+  Add account
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Sign In to Your Google Account

If you have a Google Account but have not yet signed in with your phone, follow these instructions to sign
in to your Google Account.

1. From home, tap Apps > Settings 9> > Accounts @

Settings

@ Privacy and safety
@ Easy mode

) Accessivility
() Accounts

) Backup and reset

System

(© Language andinput
0 Battery

@ storage

@ Date and time

& pein

2. Tap Add account.

& Accounts MORE

+  Add account
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3. Tap Google.

€ Add account

@]

@
11
in|
a)
M

M Personal (POP3) ]

Samsung account
Ernail

Firefox account
28 Google @
LDAP

Linkedin

Microsoft Exchange Active., ¢
OneDrive

Persanal (IMAP)

4. Tap Enter your email, enter your Gmail address, and then tap NEXT.

Add your account

Gougle
Sign in o gt the mcat ou of your
device. &
Add your account
PR —
fyhetouny
GOL rgle
Sign in to get the most out of your
device. (D

Ll i e Bl B B 0 L A s

Enter your emall

qiwislrjtiviujijoelp
OR CREATE A MEW ACCOUNT : ; - - i
afsjdiflglhlijk]!

tz:_:_vhnl_nﬂ

NEXT > sm g @ eem | oom 6e
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5. Enter your password and tap NEXT.

0o

myaccount@gmail.com

Pagsword

Fongof pasaword? = Privacy & Teems:

NEXT >

6. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then tap
ACCEPT.

5

myaccount@gmail.com

By signing in, you agree 10 the
Terms of Service and Privacy Policy.

ACCEPT »
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7. Set up payment information for use in the Google Play store, and then tap NEXT.

— OO

Set up payment info

Enter your billing information. You
be unless you make a

Add credit or debit card

®

©  Enable Sprint billing
O  Redeem

O

Remind me later

NEXT >

8. Tap the items from your Google Account that you want to sync to your phone. The checked items
will be synced. Tap NEXT to continue.

Sync your account

Sync App Data

Sync Calendar

Sync Contacts

& SyncOrive

NEXT >

7
*

You are now signed in to your Google Account, and your phone will start synchronizing with
your Google Account.
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“ Your Google account is listed in Apps P Settings °> > Accounts @

& Accounts MORE

1y Google

+  Addaccount

Note: Depending on your Google Account history, you may see a Get your apps & data screen instead
of the Sync your account screen in step 8 above. Follow the prompts to complete your setup in either
case.

Google Play Store

Google Play is the place to go to find new Android apps, books, movies, and music for your phone.
Choose from a wide variety of free and paid content ranging from productivity apps and games to
bestselling books and blockbuster movies and music. When you find what you want, you can easily
download and install it on your phone.

To access the Google Play store app, you must first connect to the Internet using your phone’s Wi-Fi or
mobile data connection and sign in to your Google Account. See Browser and Sign In to Your Google
Account for details.

il Installing Applications

Many different kinds of applications can be installed on your phone from Google Play (provided by
Google Inc.). The company is not responsible in any way for user-installed applications (quality,
reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions
(viruses, etc.).

Important: Our policies often do not apply to third-party applications. Third-party applications may access
your personal information or require us to disclose your customer information to the third-party application
provider. To find out how a third-party application will collect, access, use, or disclose your personal
information, check the application provider’s policies, which can usually be found on their website. If you
aren’t comfortable with the third-party application’s policies, don’t use the application.
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Find and Install an App

When you install apps from Google Play app and use them on your phone, they may require access to
your personal information (such as your location, contact data, and more) or access to certain functions

or settings of your phone. Download and install only apps that you trust.

1. From home, tap Apps :i:: > Play Store > .

2. When you open the Google Play store app for the first time, the Terms of Service window will
appear. Tap ACCEPT to continue.

8 newssTAND

New + Updated Games MORE

Flowers Enchanted

wewws PREE wwwr e T eenne 110

Popular Apps + Games m

This week's hot titles

3. Browse through the categories (APPS, GAMES, MOVIES & TV, MUSIC, BOOKS, or
NEWSSTAND), find an item you are interested in, and tap the name.

= Browse through featured apps. Scroll through the list of featured apps when you open
Google Play.

= Search for an app. Tap O\ on the Google Play home screen, enter the name or type of app
you are looking for, and then tap |O‘| on the keyboard.
4. Tap an app to read a description about the app and user reviews.
5. Tap INSTALL (for free applications) or the price (for paid applications).

Note: If you did not set up a payment option during phone setup or when adding your Google Account,
you will be prompted to add a payment method when making a purchase from Google Play.
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6. The subsequent screen notifies you whether the app will require access to your personal
information or access to certain functions or settings of your phone. If you agree to the conditions,
tap ACCEPT (for free apps) or ACCEPT and then BUY (for paid apps) to begin downloading and
installing the app.

R/

“ The selected app is downloaded and installed on your phone.

Warning: Read the notification carefully! Be especially cautious with applications that have access to
many functions or a significant amount of your data. Once you tap OK on this screen, you are responsible
for the results of using this item on your phone.

X Purchasing Applications

Purchase apps at your own risk. The company is not responsible for any disadvantage resulting for
user or third parties.

Request a Refund for a Paid App

If you are not satisfied with an app, you can ask for a refund within 15 minutes of the purchase. Your
credit card is not charged and the app is uninstalled from your phone.

If you change your mind, you can install the app again, but you can’t request a refund a second time.

1. From home, tap Apps &::: > Play Store > .

2. Tap Menu —= > My apps.
3. Tap the app to uninstall for a refund. The details screen for the app opens.

4. Tap REFUND, and then tap YES to confirm. Your app is uninstalled and the charge is cancelled.
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Update an App

Depending on your settings, many apps will update automatically, or you can update apps directly from
the Play store app.

Update an App Directly

1. From home, tap Apps =::: > Play Store L

Play Store Q
=

) musc

New + Updated Games

The Room Flowess Enchanted

wewws PREE wwwr o FREE eenne 100

Popular Apps + Games

This week’s hot titles

2. Tap Menu =— > My apps.

= Myapps

INSTALLED  ALL

Samszung Link
Samsung Elecironics Co, Lid. MSC
e e
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3. Tap the app you want to update, and then tap UPDATE > ACCEPT.

_.",x"\.
L )}
o
Downloads  ASMIME  Travel b Local Savday
Gt the Ia%est Google Maps app

WHAT'S NEW
= Filber Search resulls for restaurants by

R/

% The app update is downloaded and installed.

Set Automatic App Updates

1.

Enchanted

wewws PHEE ewewe s FREE eenne 210

Popular Apps + Games

This week's hot titles

m
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2. Tap Menu === > My apps.

= Myapps

INSTALLED  ALL

Upces

Gmail
Google Inc. &
wk kT

I
@ i
u Google Talkback

Googhs s, &
e o e e

Maps
Googhe inc. &
khk kT

Samsung Link
Samaung Elctronics Co, Lid. MSC
e A s 4
]

3. Tap the app you want to set for auto-update, and then tap More options & > Auto-update.

W Maps
"  Coogielne. &

Le00

Oowsloads  4BNIEML  Trawel & Locat Torndar

Get the Imest Googhe Maps app

WHAT'S NEW

= Tap the blug dot 1o get quick info on your
current lacation

- Bug Fixes

®,

« The app is set to update automatically whenever an update becomes available.

Note: Automatic updates are unavailable for some apps.
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Uninstall an App
You can uninstall any app that you have downloaded and installed from Google Play.

1. From home, tap Apps ==

= Play Store Q

New + Updated Games

> Play Store >

The Room Flowers Enchanted

#ewws PREE wwwe o FREE eenne 100

Popular Apps + Games

This week’s hot titles

2. Tap Menu =— > My apps.

= My apps

INSTALLED  ALL

UPDWMTE ALL

Gmail
Googhe . &
whwk T

Google
Googh e, &
i e

Google Talkback
Googs b, &
ok

Maps
Googhe . &
e

Samszung Link
Samsung Elecironics Co, Lid. MSC
e e

e3cBEX
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3. On the Installed screen, tap the app you want to uninstall, and then tap UNINSTALL > OK

Google Play Books

Goggle Inc. &

@0 @
&) @
Dwriiads LLIE Bounics &

Enfropre

Resad your Tavorte books and authars on
the go today

WHAT'S NEW

= Downiload dictionanes 1o look up words even
when you're offline. You can manage offline

R/
0.0

The app is uninstalled and removed from your phone.

Get Help with Google Play

The Google Play store app offers an online help option if you have questions or want to know more about
the app.

1.

From home, tap Apps :ii: > Play Store >

= Play Store Q

ﬂ MDA

New + Updated Games

The Room Flowers Enchanted
seens FHEE | entve essie W1
Popular Apps + Games

ORE
This week's hot titles
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2. Tap Menu === > Help & feedback.

Store home
LD My apps
1 My wishlist
-s People

B My account

Redeem
Settings
Help & Feedback

About Google

« The Web browser will take you to the Google Play Help Web page, where you will find
comprehensive, categorized information about Google Play.

Lock and Unlock Your Screen

Your phone allows you to quickly turn the screen off when not in use and to turn it back on and unlock it
when you need it.

Turn the Screen Off When Not in Use

To quickly turn the screen off, press the Power key. Pressing the Power key again or receiving an
incoming call will turn on your phone screen and show the Lock screen.
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To save battery power, the phone automatically turns off the screen after a certain period of time when
you leave it idle. You will still be able to receive messages and calls while the phone’s screen is off.

Note: For information on how to adjust the time before the screen turns off, see Display Settings.
Turn the Screen On and Unlock It

1. To turn the screen on, press the Power key.

‘Jj‘\

'S a
> ~
\ -

f

R/

« The Lock screen appears.

2. Swipe your finger across the screen to unlock it.

1017

Fri, March 13

< The screen is unlocked.

= If you have set up a screen lock, you will be prompted to draw a pattern, enter a password or

PIN, or scan your fingerprint. See Screen Lock.
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Update Your Phone

From time to time, updates may become available for your phone. You can download and apply updates
through the Settings > System update menu.

.. Software Update Cautions

During update: The phone cannot be used until the software update is complete. It may take time to
update your phone’s software.

Signal during update: Update your phone where signal reception is good, and do not change
location during the update process. Make sure the battery is adequately charged before beginning an
update. A weak signal or low battery during an update may cause the update to fail. An update failure
may disable the phone.

Other functions during update: Other phone functions cannot be used during a software update.

Update Your Phone Software

You can update your phone's software using the System update option.
Before Updating Your Phone

Updating your phone may result in a loss of saved data depending on the condition of your phone
(malfunctioning, damaged, water seepage, etc.). You must back up all critical information before updating
your phone firmware.

Back Up All Data Prior to Update

To back up your Gmail information:

> Settings ‘O’ > Accounts & > Google > [your account].

1. From home, tap Apps
2. Tap the ON/OFF switches to enable backup of each item.
3. Tap MORE > Sync now to sync your Google Account information.

To back up your Exchange Mail information:

1. From home, tap Apps =222 > Settings “Q" > Accounts ‘4 > Microsoft Exchange ActiveSync.
2. Tap the ON/OFF switches to enable backup of each option (Calendar, Contacts, Email, Tasks).

3. Tap MORE > Sync now to sync your Microsoft Exchange ActiveSync information.
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To back up your Google apps:

Your Google app purchases are saved remotely and can be re-installed after the update is applied.

1. From home, tap Apps :::: > Play Store >

2. Tap Menu === > My apps > ALL tab.

3. Scroll through the list of previously downloaded Google apps and choose those you wish to
reinstall.

4. Follow the onscreen instructions.
Update Your Phone’s Software

Once you have backed up all your data, use the Update now option to update your phone’s software.

m  From home, tap Apps P Settings 9, > System update ° > Update now.

€ System Update

Update now
@ Backup and reset Last checked on: 03/05/2015
iy | i <
Language and input
Wi-Fi on|
o Baneﬂ" Oinly dioram ry' stes when connected toa
@ storage * Update PRL
@ Date and time Update Profile
© vep UICC Unlock
@) hctivate this device
° System Update
@ sbout device

®,

+ Your phone automatically downloads and installs any available updates. You may be
required to power your phone off and back on to complete the software upgrade.

1. Locate the System Update Available icon Df in notifications.

2. Drag the Status Bar down.
3. Tap Df to open the System Updates screen.

4. Tap Download and follow the onscreen instructions. The downloading icon ! appears within the
Status Bar to indicate the phone is downloading the necessary files.

5. Follow the prompts to install the update and restart your phone.
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Confirm Your Current Phone Software

1.

From home, tap Apps 222 > Settings ‘O’ > About device 0

Language and input

Battery

Storage

Date and time
Help

Aclivate this device
System Update

About device

@ Backup and reset

Language and input
Battery

Storage

Date and time

Help

Activate this device

0006000

System Update

@) About device

2. Locate the Software version read-only field.

4 About device

5032

Software version

COIEPYVPUTADDS

Hardware version

GH25P

00

Legal information

Device name

Galaxy 56 ooge

Model number

SMGUIER

Android version

Baseband version
COZSPMPUTADDE
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Update Your Profile

This option allows you to automatically update your online user profile information. If you choose to
change your user name and select a new one online, you must then update the user name on your
phone.

1. From home, tap Apps i > Settings 9, > System update ° > Update Profile.

€ System Update MORE

Update now
@ Backup and reset Lt chuchad oo (N et

B oo ©
Language and input Wl\Flnnfy -

O satery e S <
@ storage * Update PRL

@ Date and time Update Profile

© vep UICC Unlack

@) hctivate this device

° System Update

@ sbout device

2. Follow the onscreen instructions.

% The phone will download and install the profile update and you will see a confirmation when
complete.

Note: If your data services or account syncing ever seems to go out unexpectedly, use this feature to
reconnect with the network.
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Update Your PRL
This option allows you to download and update the PRL (preferred roaming list) automatically.

1. From home, tap Apps :::2 > Settings O > System update ° > Update PRL.

4+ Systemn Update MORE

Update now
@ Backup and reset Las? checled on: 030572015
System | Auto update
Check for updates sutcmmstically. .E}
@ Language and input
Wi-Fi only
ttery .
@ storage * Update PRL
(@ oateandtime Update Profile
© rep UICC Unlock
@) activate this device
° System Update
@) Avoutdevice

2. Follow the onscreen instructions.

R/

+ The phone will download and install the PRL update and you will see a confirmation when
complete.

www.galaxysémanuals.net
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Your Phone Interface

The following topics describe how to use and customize your phone’s Home screen, understand the
Status Bar, and use the Notification Panel.

Home Screen Basics

The Home screen is the starting point for your phone’s applications, functions, and menus. You can
customize your Home screen by adding application icons, shortcuts, folders, widgets, and more.

Home Screen Layout

Your Home screen extends beyond the initial screen. Swipe the screen left or right to display additional
screens.

Notification Area Status Area

Status Bar

=) 4 010710 AM
10:70,, o

‘ Fri, March 13

— Application Icons

Apps

— Apps List

Primary Shortcuts
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Item

Description

Application Icons

Application icons are shortcuts to favorite applications. You can add
and remove these shortcuts as you wish.

Applications (Apps) List

Tap to open the applications (apps) list. The apps list key is a primary
shortcut available from all Home screens.

Notification Area

The notification area of the Status Bar (on the left) displays notifications
for incoming messages, missed calls, application updates, and more.

Primary Shortcuts

Primary shortcuts are application shortcuts that appear in the same
location on all of your phone’s Home screens. These are customizable
except for the Applications (Apps) shortcut, which remains static.

Status Area

The status area of the Status Bar (on the right) displays phone and
service status information such as signal strength, battery status, Wi-Fi
and data connectivity, ringer status, and time.

Status Bar

The Status Bar displays icons to notify you of your phone’s status (on
the right side) and notifications (on the left side).

Widget

Widgets are self-contained onscreen apps that reside on your phone’s
Home screen.

Note: The indicator above the primary shortcuts lets you know your current screen position.

Tip: Press the Home key to return to the main Home screen from any other screen.
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Extended Home Screens

In addition to the main Home screen, your phone features extended Home screens to provide more
space for adding icons, widgets, and more. Press the Home key to display the main Home screen and
then drag across the screen to move from the main screen to an extended screen.

@ BRIEFING

STADT SPADOG

e Swipe left or right to go to an extended Home screen.

e While on an extended screen, press the Home key to return to the main Home screen.

Add Home Screens
If you want to set up more shortcuts or widgets than you have space for, you can add more
home screens.

1. Touch and hold an empty area on a Home screen.

2. Scroll through the thumbnail screens to the right until you see a blank screen with a + sign.

OE® E

.
Wallpapers  Widgeta Themes Screen grid

3. Tap + to add the screen.

% A new blank home screen will be added to the far right of your screens.

0‘0
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Status Bar

The Status Bar at the top of the Home screen provides phone and service status information on the right
side and notification alerts on the left. To view the Notification Panel or access the quick settings menu,
tap the Status Bar and drag it down.

Status Bar Layout

Notification Area Status Area

H0:10.

Fri, March 13

Status Bar

Main Notification Icons
Icon Notification
- Missed call
Call on hold

New voicemail

New email

New Gmail

New text or MMS message

ol KSNE ~ )

New Hangout message
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Icon

Notification

New Sprint Zone message

Event

USB connection

Alarm

Warning

Update available

Update downloading

Update successful

Keyboard active

More notifications available (drag down to view)

Main Status Icons

Icon Status

)B Bluetooth active

@ GPS active

7 Wi-Fi active

l Downloading

\‘. Mute mode

" Vibrate mode

@ Speakerphone active

,4I|I

Network (full signal)
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Icon Status

,ZI Network (roaming)
3G 3G Data Service
f‘ 3G Data Service is in use. The rays spin when data is being transferred.

Sprint Spark Enhanced LTE data service. The rays spin when data is being
transferred.

-
-

LTE =

a0

> 4 Airplane mode

Battery (charging)

. Sync active
¥
I

Battery (full charge)

Notification Panel

Drag the Status Bar down to open the Notification Panel. From there, you can check natifications,
download updates, open messaging apps, use the quick settings menu, and more.

Open the Notification Panel

m Drag the Status Bar down. Slide your finger down from the top of the screen.

17:38 amt ThuMaren 12 » B -

O RE

Bluctooth  Sound Screen Wi
Potation Cabng

]

ko

s Quick connect

Wi-Fi networks available

Open WrFi networks avalable

Welcome to Voicemail
(o) 4

Connected as a media device

Touch fo¢ other USB options.

®,

+ The Notification Panel opens. To check notifications, tap an item in the list.
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Close the Notification Panel
m Drag the Notification Panel up. (Slide your finger up from the bottom of the screen.)
—or—
Tap the Back key i) to close the Notification Panel.
Notification Panel Layout

The Notification Panel gives you access to notifications, settings, and the quick settings menu.

1 1 38 AM Thu, March 12 ’ ﬁ Settings

= $ Cy) ey & Quick Settings

Wil Bluetooth  Sound Scroen WiFi

rotation Caling

)3 0 Screen Brightness

Ado

Q, SFinder ok Quick connect

Wi-Fi networks available
Open Wi-Fi networks available

Welcome to Voicemail

o Notifications

Connected as a media device
Touch for other USS8 opticns.

Sprint Clear Notifications

Notification Panel Quick Settings

The Quick Settings list at the top of the Notification Panel lets you quickly access frequently used settings
options. Scroll left or right to display all available settings, and tap an icon to turn the selected feature on

or off.
You can customize which settings are available in your Quick Settings list.

1. From a Home screen, drag the Status Bar down to display the Notification Panel.
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2. Tap Edit ’ to display the quick settings panel options.

3. Drag buttons to arrange which options appear in the quick settings panel.
= You will see two sets of buttons, Active Buttons on top and Available Buttons below.

* You can have ten buttons active in the quick settings panel. These appear in the Active
Buttons list.

*  There will additional buttons shown in the Available Buttons list. These are not currently
active in the quick settings panel.

= To add, remove, or move a button, touch and hold it and move it to the desired location.
4. Tap DONE when you are finished.

Note: You can only move buttons from Active to Available or vice-versa if there is space in the destination
area. For example, if there are already ten Active buttons, you will need to move one to Available before
dragging a different Available button up to the Active area.
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S Finder

Search your device for apps, contacts, messages, email, files, settings, and more.

1. Open the Notification Panel by sliding your finger down from the top of the screen.

Q_ S Finder st Quick connect

Wi-Fi networks available

Open WrFi networks available

Welcome to Voicemail
(o) 4

Connected as a media device

Touch fo¢ other USB options.

% The Notification Panel opens.

2. Tap S Finder.

Tips x

Search your device for apps, centacts,
messages. email, files, settings, and more

Suggested keywords

Q. Contacts

3. Tap the Search field and enter search criteria.

4. Tap an item to view or launch.
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Quick Connect

Quickly connect wirelessly to nearby devices that support Quick connect, Wi-Fi Direct, Screen Mirroring,
and devices that can share media via Wi-Fi.

1. Open the Notification Panel by sliding your finger down from the top of the screen.

171:38 amt Thuaren 12 &

PO RS

Bluctooth  Sound Screen Wiehi

Potation Cabng

0

Meto

sk Quick connect

Wi-Fi networks available

Open WrFl networks available

Welcome to Voicemail

Connected as a media device

Touch fo¢ other USB options.

% The Notification Panel opens.

2. Tap Quick connect and set your device visibility:

Set device visibility

_ Always visible
(o L your device ¢

Only when Quick connect
O turned on

TURN ON QUICK CONNECT

= Always visible: Your device will always be visible to other devices.

= Only when Quick connect turned on: Your device will only be visible to other devices when
Quick connect is turned on.

3. Tap TURN ON QUICK CONNECT to view available devices.

4. Tap a device and follow the prompts to connect.

Tip: For more information about Quick Connect, tap QUICK CONNECT HELP from the
connections screen.

Your Phone Interface 65



Customize the Home Screen

Learn how to set the wallpaper and add, move, or remove shortcuts, widgets, and folders from the Home
screen.

Operations for Rearranging the Home Screen

e Moving Widgets and Icons: From home, touch and hold an item and then drag it to the desired
location.

e Deleting Widgets and Icons: From home, touch and hold an item and then drag it to
Remove L.

e Displaying the Home Screen Menu: From home, touch and hold an empty space to display the
Home Screen menu. Menu options include Wallpapers, Widgets, Themes, and Screen grid.

Change the Wallpaper

Select and assign your phone’s background wallpaper.

1. From home, touch and hold an empty space, and then tap Wallpapers g

= You can al§o access the wallpaper menu through settings. From home, tap Apps S
Settings ‘9’ > Wallpaper [aa]
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2. Tap Home screen, and then tap an option to select the wallpaper.

Home screen v

= Home screen: Set the background wallpaper for your Home screen.
= Lock screen: Set the wallpaper for your phone’s Lock screen.

= Home and lock screens: Set a wallpaper for both your Home screen and your Lock screen.

3. Select a wallpaper and tap SET AS WALLPAPER.

®,

+ The wallpaper is set.
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Add Shortcuts to the Home Screen

You can add shortcuts for quick access to favorite apps from the Home screen.

1. From home, tap Apps

Calendar

L §

Conmtacts

Play Store

®,

« The Apps list opens.
2. Touch and hold an app icon.

% The icon will disengage and you will see thumbnails of your Home screens.
3. Drag the icon to an empty location on one of the Home screens.

®,

«» The shortcut is added to the Home screen.
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Add Widgets to the Home Screen

You can add widgets to your phone’s Home screen. Widgets are self-contained apps that display on a
Home screen. Unlike a shortcut, the Widget works like as an onscreen application. There are all kinds of

widgets, including links to a specific contact, Internet bookmarks, Gmail and email accounts, and many
others.

1. From home, touch and hold an empty space, and then tap Widgets @

o E® E

Wallpspers  Widgels Themes Screen grid

2. Touch and hold a widget icon.

®,

+ The icon will disengage and you will see thumbnails of your Home screens.
3. Drag the icon to an empty location on one of the Home screens.

7

+ The widget is added to the Home screen.
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Add Folders to the Home Screen

You can group Home screen shortcuts into folders for convenient access.

1. From home, touch and hold a shortcut you want to place in a folder, and then drag it on top
of another shortcut and release it.

Enter folder name. ®

= ©

2. Type a name for the folder and tap Done.
« A new folder is created.

3. To add more app shortcuts to the folder, touch and hold a shortcut and drag it on top of the new
folder.

% The new shortcut is added to the folder.

Change Folder Names

Once you have added folders, you can change the name easily from the folder display.
1. From home, tap the folder to open it, and then tap the folder name.
2. Type a new name and then tap Done.

Change the Folder Color

You can change the color of a folder.

1. From home, tap the folder to open it.

2. Tap ‘9 and select a color.
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Phone App

The following topics outline the use of your device’s phone app to place and receive calls, use voicemail,

set up and manage contacts, and more.

Wi-Fi Calling

Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage. It sends and receives calls
and text messages over a Wi-Fi network and may offer better coverage in buildings and areas of poor

cellular reception.

1. From a Home screen, tap Apps i > Settings 0

Quick seitings ENT
B
W @ ®
[+ Scunds and Display
S mhfm.aL:x\s
- & (?)
. e NS
Thies Lok sereen and Hép
security
Connections
© wiFicaling
© wiri
€) Buetooth
@ Hotspot
9 Airplane mode
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2. Tap Wi-Fi Calling e and follow the online prompts to set up Wi-Fi Calling.

Settings SEARCH
Quick setings EDNT
() Fay P

; \
l\,ril/ '\*_1’ L\E‘/I
D Souwnds and [t
el mﬁeau:na o
g P F
= 1 )y (?)
Rl Nt
Themes Loci sioreen aind Help
security
Connections
© wiFicaling
© wir
€ suetooth
@ Hotspot
e Airplane mode

R/

% Wi-Fi Calling is set up.

For more information, see Wi-Fi Calling Settings.

Place and Answer Calls

The following topics describe how to directly dial calls, how to answer incoming calls, and how to use the
in-call screen options.

Adjust In-Call Volume

m Adjusting Call Volume: Press the Volume key up or down during the call.
Troubleshooting
Problem: Difficulty during call.

Solution 1: It may not be possible to make a call properly in a noisy location.

Solution 2: When calling using Speaker, check the call volume. Raising the call volume may make
calling difficult.

Problem: Sound pops momentarily during a call.

Solution: Are you changing location while calling? Sound pops when signal is weak and the phone
switches to a different area.
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Call U

The most “t

1. Fro

®,
0.0

sing the Phone Dialer

raditional” way to place a call is by using the phone’s dialer screen.
m home, tap Phone ._ to display the phone screen.

MORE

FAVORITES

e s
a2 s
|
* 0 #

= @D

The phone app opens. If necessary, tap e to display the keypad.

2. Tap the number keys on the keypad to enter the phone number.

Phone App

James
5555551234 W

_ |
(555) 555-1234 <

J c 3
a g B
i 8 9
* 0 #

As you enter digits, Smart Dial searches for contacts that match. If you see the number you
want to dial, tap the contact to fill in the number on the keypad.
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3. Tap to call the number.

NETNES

Mobile (555) 555-5555

Texas

®,

+ The phone dials the number. The call begins when the other party answers.

4. Toend the call, tap °

« The call ends.
Troubleshooting

Problem: Call does not connect.

Solution 1: Was the number dialed using the correct area code?

Solution 2: Are you in an area with poor wireless coverage? Try calling again from another area.

Call Emergency Numbers

You can place calls to 9-1-1 even if the phone’s screen is locked or your account is restricted.

To call the 9-1-1 emergency number when the phone’s screen is locked with a screen lock:

1. From the Lock screen, swipe the Phone shortcut 0 up, and then tap Emergency call.

2. Tap Swma [V [ = e

o

+ As long as you are in an area covered by wireless service, the emergency call is placed.

Phone App

74



To call the 9-1-1 emergency number normally or when your account is restricted:

1. Unlock the screen. For more information, see Lock and Unlock Your Screen.
2. From home, tap Phone ..

= If necessary, tap 9 to display the keypad.

3. Tapl9== 1= 1 GHD

R/

« As long as you are in an area covered by wireless service, the emergency call is placed.
Enhanced 9-1-1 (E9-1-1) Information

This phone features an embedded Global Positioning System (GPS) chip necessary for utilizing E9-1-1
emergency location services where available.

When you place an emergency 9-1-1 call, the GPS feature of your phone seeks information to calculate
your approximate location. Depending on several variables, including availability and access to satellite
signals, it may take up to 30 seconds or more to determine and report your approximate location.

Important: Always report your location to the 9-1-1 operator when placing an emergency call. Some
designated emergency call takers, known as Public Safety Answering Points (PSAPs), may not be
equipped to receive GPS location information from your phone.

Answer Phone Calls

The following information lets you know how to answer incoming calls, mute the ringer on incoming calls,
reject incoming calls, and more.

When you receive a phone call from a contact, the Incoming call screen appears and displays the caller
ID icon, name, and phone number of the calling party. When you receive a phone call from someone who
is not stored in Contacts, only the default caller ID icon and phone number appear on the Incoming call
screen.

Note: If your phone is turned off, all calls automatically go to voicemail.
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Answer an Incoming Call

1. When a call arrives, drag 0 to the right to answer it.

Incoming call

(555) 555-5555

~
REJECT CALL WITH MESSAGE |

7

% The call begins.

2. Toend the call, tap °
+ The call ends.
Mute the Ringing Sound

m To mute the ringer without rejecting the call, press the Volume key down.
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Reject an Incoming Call

m  When a call arrives, drag @ to the left to reject it.

Incoming call

(555) 555-5555

~
| REJECT CALL WITH MESSAGE

7

% The ringtone or vibration will stop and call will be sent directly to voicemail.
Reject a Call and Send a Text Message

You can reject an incoming call and automatically send a text message to the caller.

1. When a call arrives, drag REJECT CALL WITH MESSAGE up from the bottom of the screen.

REJECT CALL WITH MESSAGE |

+ Compose new message
- Sorry, I'm busy. Call back later.
I'm in @ meeting.
I'm diriving.
I'm at the movie theater.

I'min class.
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2. Tap one of the messages to send it to the caller.

“ The selected message will be delivered to the caller.

= Youcan edit_the reject messages through the Call settings menu. From home, tap Apps =:::

> Settings Q, > Applications 9 > Phone > Call rejection > Rejection messages and
edit or create reject messages.

In-Call Screen Layout and Operations
While you are on a call, you will see a number of onscreen options.
In-Call Screen Layout

Tap options to activate them during a call.

MORE

(555) 555-5555

e Add call: Tap to initiate a conference call.
= After the second call is placed, tap Merge to join the two calls (conference).
e Extra volume: Increase the current volume of the call.

e Bluetooth: Route the phone’s audio through a connected Bluetooth headset (On) or through the
speaker (Off).

=  When the call is routed to a Bluetooth headset, the current call area shows the Bluetooth ”B‘
icon.

Note: The Bluetooth button is activated to show the current call is routed to the connected Bluetooth
headset.

= To route the current call back to the phone, tap Bluetooth to temporarily use the phone. Tap
it again to route the call back to the connected Bluetooth headset.

=  When Bluetooth or the Bluetooth headset is turned off, the call is routed through either the
earpiece or speaker.

Phone App 78



e Speaker: Route the phone’s audio through the speaker (On) or through the earpiece (Off).

= Activate Speaker to route the phone’s audio through the speaker. (You can adjust the
speaker volume using the Volume key.)

= Deactivate Speaker to use the phone’s earpiece.

Warning: Because of higher volume levels, do not place the phone near your ear during speakerphone
use.

e Keypad/Hide: Toggle the appearance of the onscreen keypad.
e Mute: Mute the microphone during an active call. Tap again to unmute the microphone.

Note: If Mute is activated, the speaker mode is deactivated.

e Endcall: Tap ° to end the current call.
Additional In-Call Options
m Tap MORE to display additional in-call options:
= Contacts: Display your Contacts list.
= Message: Send a text or multimedia message while remaining on the call.
= Memo: Create a new memo while remaining on the call.
= Calendar: View your calendar while remaining on the call.
End of Call Options
When a call ends, you will briefly see an end-of-call options screen, which may include:
e View contact: Display the contact information for the caller.
e Create contact: Create a new contact entry for the caller. See Add a Contact.
e Update existing: Add the caller's phone number to an existing contact entry. See Edit a Contact.
e Add event: Schedule a meeting and invite the caller. See Add an Event to the Calendar.
e Call: Place a call to the caller.

e Message: Address a text message to the caller. See Send a Text Message.
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Place Calls from Contacts/Call Logs

Make calls quickly using Contacts and Call Logs.

Place a Call from Contacts

You can place phone calls directly from entries in your Contacts list.

1. From home, tap Phone ..

MORE

FAVORITES CONTACTS

] 2 3
4 5 6
T 8 9
* 0 #

CREATE MORE

FAVORITES CONTACTS

_,.,_ ICE - emergency contacts
Dactor

James

John Smith

@

The Contacts list appears.

£
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3. Tap a contact.

EDIT  MORE

Maobile

(555) 555-5556 L
C-:_\'l'lﬂtr".‘d Vi c9

Groups
Family, ICE - emergency contacts, M...

= Yesterday 1:04 PM

Received message / Mobie

Yesterday 11:54 AM

Received message [/ Mobile

= Yesterday 11:49 AM

Feceived message | Mobie

ST P s |

4. Tap Call \ next to the number you want to call.

7

« The phone dials the number. The call begins when the other party answers.

5. Toend the call, tap °

Tip: You can also place a call directly from the Contacts list. Swipe the entry you want to call from left to

right to place a call to the entry’s primary number.
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Call from Call Logs

The call logs list lets you quickly place calls to recent incoming, outgoing, or missed numbers.

1. From home, tap Phone .

Phone

J ¢ 3
4 5 6
| £ 9
* 0 #
ao)

2. Tap LOG to display the call logs list.

Thomas

James

D Mok 08 P
Yesterday

Tammy

+ The call logs list appears.
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3. Tap an entry to display the call details.

~ EDIT  MORE

Thomas

Mabile (555) 555-5555

k“ Teday 2:09 PM

incoming cail

4. Tap \s to place a call.

« The phone dials the number. The call begins when the other party answers.

= For additional options, tap the name or number.

5. To end the call, tap °

Tip: You can also place a call directly from the Call logs list. Swipe the entry you want to call from left to
right to place a call.
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Optional Services

The following topics outline additional voice-related services available with your phone, including call
services, voicemail, and more.

Voicemail Setup

You should set up your voicemail and personal greeting as soon as your phone is activated. Always use a
password to protect against unauthorized access. Your phone automatically transfers all unanswered
calls to your voicemail, even if your phone is in use or turned off.

1. From home, tap Phone _ to display the phone screen.

] 2 3
4 5 6
T 8 9
* 0 #

= @9

« The phone app opens. If necessary, tap 9 to display the keypad.
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2. Touch and hold L to dial your voicemail number.

MORE

FAVORITES CONTACTS

] 2 3
4 5 6
T 8 9
* 0 #

=
+ Your phone dials the voicemail access number.
3. Follow the system prompts to:
= Create your password.
= Record your name announcement.
= Record your greeting.

Important: Voicemail Password — It is strongly recommended that you create a password when setting
up your voicemail to protect against unauthorized access. Without a password, anyone who has access
to your phone is able to access your voicemail messages.

Visual Voicemail

Visual Voicemail gives you a quick and easy way to access your voicemail. Now you can find exactly the
message you are looking for without having to listen to every voicemail message first. This feature
periodically goes out to your voicemail, and gathers the caller information from all of the current
voicemails. It then populates a list with the caller name and number, along with the length of time and
priority level of the voicemail message.

Set Up Visual Voicemail

Setting up Visual Voicemail follows many of the same procedures as setting up traditional voicemail. You
should set up your voicemail and personal greeting as soon as your phone is activated. Your phone
automatically transfers all unanswered calls to your voicemail, even if your phone is in use or turned off.

Note: To set up your traditional voicemail box, see Voicemail Setup.
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1. From home, tap Apps iii2 > Voicemail E

Tap Phone L‘! and then tap m to access your Visual Voicemail.

Welcome to

Visual Voicemail

2. Scroll through the Welcome to Visual Voicemail introduction screens to view a brief explanation

of the visual voicemail services.

3. At the end of the welcome screens, a Personalize your voicemail prompt displays.

o o unilir vaicarmail
sonallZze your volcemail

To setup your voicemail greeting
and other options, please tap the
Personalize now button.

Do not show again
(13 t0 Seturgs to personalize later)

Personalize now

Close

®,

+ You'll see a Personalize your voicemail prompt.

4. Tap Personalize now and follow the system prompts to:
= Create a password (part of standard voicemail).
= Record your name announcement.

= Record your greeting.
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Important: Voicemail Password — It is strongly recommended that you create a password when setting

up your voicemail to protect against unauthorized access. Without a password, anyone who has access
to your phone is able to access your voicemail messages.

Review Visual Voicemail

Visual Voicemail lets you easily access and select which messages you want to review.

g 810

1. From home, tap Apps ==

4 pow of 4 messages -

Q Message from Stripos Yesterday 1217 M
g‘% Getting Started Yesterday 1217 PM
(i

About Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
lable to Visual

Welcome to Voicemail

® 8 ® § i

< You will see the voicemail inbox.

2. Tap a message, and then tap Play ’ to review it.

Message 4 of 5

About Vobeernail-1o- Text

Vigual Voicemail-to-Text is an add-
an service available to Visual
Voicemail customers.

This gervice allows you to have
your voicemail systematically
transcribed from volze into text and
then presented within the Visual
Voicemal client.
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Tip: There are several icons at the bottom of the review screen for maintenance, storage, messaging,

and other options. For an explanation of all your options, tap More options s > Help > Visual Voicemail
Menu > Visual Voicemail Settings.

Listen to Multiple Voicemail Messages

When you are done listening to a voicemail message you can easily access other voicemail messages
without returning to the main voicemail screen.

1. Listen to the current voicemail message.

2. Swipe your finger left or right to display the next or previous message.

‘Message 4 of 5

About Volcernail-1o- Text

Vizual Voicemail-to-Text is an add-
an service available to Visual
WVoicernail customers.

This service allows you to have
your voicemail systematically
trangcribed from voice into text and

then presented within the Visual
oicemal client.

You can navigate through voicemail messages as frequently as you'd like. You can even move to the next
or previous message before you are finished listening to the current one.
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Visual Voicemail Options

Your visual voicemail options appear as icons at the bottom of the voicemail review screen.

1. From home, tap Apps 2222 > Voicemail .

Q Meossage from Stripes  Yesterday 1217 PM
f/f-{(;-\ Getting Storted Yesterday 1217 PM
About Voicemail-to-Text
Visual Volcemail-to-Text s an add-on service
ilable to Visual
IO |
Welcome to Voicemail
G
P % .
® B & g i

2. The following options are available when viewing new voicemail messages:

":?} Subscribe: Subscribe to the premium Voice-to-Text transcription service. (This service
requires an additional monthly charge.)

= Play all new: Play all new messages.
@‘ Select multiple: Perform an action on multiple messages.

734
00 . . .
Q% Compose Avatar message: Send an animated voice message to friends. You can also

compose an Avatar message by tapping E

= More options: Access Search, Settings, and Help features.

3. Tap a message to review it. The following options are available while listening to voicemail
messages:

Phone App

L Call: Dial the number the message came from.

< Share: Send the message via Wi-Fi Direct, social accounts, and so on.
&

W Delete: Delete selected messages.

& Reply: Reply to the message via text or voice message.

= More options: Access Archive, Settings, and Help features.
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4. Touch and hold a message to manage your messages. The following options are available:
= i—|:| All: Select all messages.

-
= [l Delete: Delete the selected messages.

= Archive: Save this message.
-
= hed Mark as Read: Mark this voicemail as being read.

= [R28 Mark as Unread: Mark this voicemail as not being read.

Note: Not all options are available for all messages.

Configure Visual Voicemail Settings

The Visual Voicemail settings menu lets you access settings for notifications, pictures, greetings, and
more.

1. From home, tap Apps 2252 > Voicemail .

Q Meossage from Stripos Yesterday 1217 PM
r/;'(;ﬂ\ Getting Started Yesterday 1217 PM
About Voicemail-to-Text
Visual Volcemail-to-Text s an add-on service
ilable to Visual Voi 3
Welcome to Voicemail
GO
@ B & &
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2. Tap More options : > Settings.

Voicemail settings

Avatar
Avatar Settings

Display
Themes, Display name

Help
Application Help

Preferences
Change application preferences

Sound
Change sound/speakerphone options.

Updates
Check for updates

About Voicemail

®,

+ You will see the voicemail settings menu.

3. Select an option to change its settings:

Avatar: Configure you Avatar options.

Display: Change your voicemail message theme and enter a name to identify yourself to
people when replying or forwarding messages.

Help: View help topics for using Visual Voicemail.

Preferences: Change your Visual Voicemail application preferences.
Sound: Change your sound/speakerphone options.

Updates: Check for updates.

About Voicemail: View information about the application.
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Change Your Main Greeting via the Voicemail Menu

Your main greeting can be changed directly via the Visual Voicemail system. This direct access saves
you from having to navigate within the voicemail menu.

1. From home, tap Apps i > Voicemail mdl.

g Meossage from Stripos Yesterday 1217 PM

setting Started Yesterday 1217 PM

Voicermail-to-Text

Visual Volcemail-to-Text Is an add-on service
ilable to Visual -

@ B8 B g
L ]
2. Tap More options = > Settings > Preferences > Personalize voicemail.
3. Tap OK to connect to the voicemail system. Follow the prompts to change your current greeting.

Edit the Display Name via the Voicemail Menu

From your Visual Voicemail menu, you can quickly change the name or number attached to your voice
messages.
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1. From home, tap Apps 2252 > Voicemail .

T - o
Q Meossage from Stripos  Yesterday 1217 PM
;0% Getting Started Yesterday 1217 M

About Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
lable to Visual Vois

LAl

Welcome to Voicemail

®@ B & § i

2. Tap More options « > Settings > Display > Display name.

3. Tap the existing identification field and enter a new identifying name or number (used to identify
you to recipients of your voice messages).

4. Tap OK to save your information.

Caller ID Blocking

Caller ID identifies a caller before you answer the phone by displaying the number of the incoming call. If
you do not want your number displayed when you make a call, follow these steps.

1. From home, tap Phone __ to display the phone screen.

1 2 3
4 5 [:
7 8 9
* 0 #

= @

« The phone app opens. If necessary, tap e to display the keypad.
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2. Tap * ] 3- .
3. Enter a phone number.

4. Tap .

R/

« Your caller information will not appear on the recipient’s phone.

To permanently block your number, call Sprint Customer Service.

Call Waiting

When you are on a call, Call Waiting alerts you to incoming calls by sounding two beeps. Your phone’s
screen informs you that another call is coming in and displays the caller's phone number (if it is available).

To respond to an incoming call while you are on a call:

m Slide 0 to the right. (This puts the first caller on hold and answers the second call.)

Incoming call PO

. Thomas

. Jul?a.

% Most recent call

~
REJECT CALL WITH MESSAGE |

To switch back to the first caller:

m Tap Swap T__l
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Conference Calling

With conference calling, also known as 3-way calling, you can talk to two people at the same time. When

using this feature, the normal airtime rates will be charged for each of the two calls.

1. From home, tap Phone to display the phone screen.

Phone

] 2 3
4 2 E
e B 2
* 0 #

% The phone app opens. If necessary, tap e to display the keypad.

2. Once you have established the connection, tap Add call, and dial the second number (or place
the call from LOG or CONTACTS).

Tammy

(BT 5551234

(817) 555-1234 «

| + SRS 3 [ 2 3
WY £riro vorme Bluetooth * a of
4 5 6

o) & 0

1 8 9

0 #

= @

+« This puts the first caller on hold and dials the second number.
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3. When you are connected to the second party, tap Merge :)" Your conference call is now in

session.

00:14

. Tammy

. Thomas

4. To end the three-way call, tap O

[

. Conference call

Note: If one of the people you called hangs up during your call, you and the remaining caller stay
connected. If you initiated the call and are the first to hang up, all callers are disconnected.
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Call Forwarding

Call Forwarding lets you forward all your incoming calls to another phone number — even when your
phone is turned off. You can continue to make calls from your phone when you have activated Call
Forwarding.

Note: You are charged a higher rate for calls you have forwarded.

To activate Call Forwarding:

1. From home, tap Phone ._ to display the phone screen.

MORE

FAVORITES COMTACTS

1 2 3
4 5 6
T 8 9
* 0 #

= @D

« The phone app opens. If necessary, tap e to display the keypad.
2. Tap * i =

3. Enter the area code and phone number to which you want your calls forwarded.

4. Tap .

« You will hear a tone to confirm the activation of Call Forwarding. All calls to your wireless
number will be forwarded to the designated phone number.

Phone App

97



To deactivate Call Forwarding:

1. From home, tap Phone .

Phone

1 2 3
= 5 6
z 8 9
* 0 #

% The phone app opens. If necessary, tap e to display the keypad.

[T [2[79

2. Tap *

3. Tap .

«» You will hear a tone to confirm the deactivation.
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Call Settings

The Call settings menu lets you configure your voicemail options and a number of other settings for the
phone application.

Access Call Settings

m From home, tap Apps :iif > Settings -Q: > Applications 9 > Phone.

From home, tap Phone . > MORE > Settings.

& Call settings

| Phane settings

Swipe to call or send messages

| Call settings
Call rejection
Answering and ending calls
Automatic answering
Angwer incor alls automat fier 2 oerll
Call zlerts

Ringtones and keypad tones

More settings

|_nishear aadl oadiinme

« The Call settings menu displays.
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Call Settings Options

Use the Call settings menu to adjust the following settings:

Setting

Description

Swipe to call or send
messages

Place a call to a displayed contact by swiping right. Send a message to
a displayed contact by swiping left.

Call rejection

Create or edit messages to reject incoming calls.

Answering and ending calls

Answer calls by pressing the Home Key or using voice commands. End
calls by pressing the Power key or using voice commands.

Automatic answering

Automatically answer incoming calls after a set time while a headset or
a Bluetooth device is connected.

Call alerts

Vibrate or play tones when calls are answered or end. Alarms and
notifications can be turned off during calls.

Ringtones and keypad tones

Select or create your default ringtone, set the phone to vibrate when
ringing, and play a tone when the dialing keypad is tapped.

More settings

e TTY mode: Enable service on your phone.

e Hearing aids: Improve the sound quality of your phone when
using hearing aids.

US dialing

Replace + with the international dialing code, except when entering +1.

International dialing

Enter the international dialing code automatically.

DTMF tones

Set the length of DTMF tones, which are used when pressing the
keypad while on a call.

Voicemail settings

Configure your voicemail.

For more information about Call settings, see Phone Settings.
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Contacts

The Contacts application lets you store and manage contacts from a variety of sources, including
contacts you enter and save directly in your phone as well as contacts synchronized with your Google
Account, your PC, compatible email programs (including Exchange Server), and your Facebook friends.

[l Contacts Cautions

Information saved in Contacts may be lost or changed if the battery is left uncharged. Accident or
malfunction may also cause loss or change to information. It is recommended that you keep a
separate copy of contacts and other important information. The company is not responsible for any
damages from lost or changed contacts.

Add a Contact

You can add contacts from the Contacts application. Enter details such as name, phone numbers, email
addresses, mailing addresses, and more.

1. From home, tap Apps i3 > Contacts £4.

Q Search &

B |CE - emergency contacts
My profile

Jessica
Dactar

James

John

Mom
| o

< You will see the Contacts list.
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2. Tap 0 to add a contact.

Device

tnations 1000@gmal com

ADD NEW ACCOUNT

% The Save contact to screen appears.
3. If you have multiple account types associated with your phone, select a contact type.

= Select Device as the sync account if you want your contacts on your phone only; they will not
be synced with your Google Account.

= Select Google if you want to save contacts to your Google Account; these will be synced
automatically with your Google Account online. If you have multiple Google Accounts set up,
you will need to pick a specific account.

= Select Samsung account to sync your contacts automatically with your Samsung account.

= Select Microsoft Exchange ActiveSync to sync your contacts automatically with your
Microsoft Exchange account.

Note: If you do not see the Save contact to screen and you have multiple accounts set up, you can select
an account by tapping the account type in the upper left corner.
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4. Use the keyboard to enter as much information as you want.

‘ CANCEL SAVE

Device =

@ | Jennifed w

Fhone number +

Lyapsid ah &

)
|~ o
-
e
=]

q r u

asdfghjk.l

| =
i

e
o
o

- f z x .c. .v. b.n.m ..u_

smo 8, Eo——— T Next

Photo: Tap “ to assign a picture to the contact.

Name: Enter the contact’s name.

Phone number: Enter a phone number for the contact.

Email: Enter an email address.

Groups: If desired, assign the contact to one or more contact groups.
Ringtone: Select a specific ringtone for this contact.

ADD ANOTHER FIELD: Add additional information such as Address, Notes, Nickname,
Relationship, etc.

Note: To select a type (label) for a phone number, email address, or address (such as Mobile, Home,

Work, etc.),

tap the type to the right of the field and select the appropriate type.

Note: To add more phone numbers, email addresses, etc., tap + on the right side of the entry field.
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5. When you have finished adding information, tap SAVE.

‘ CAMNCEL SAVE
Device
g Jennifer -
Phone +
(555) 555-93?5 Mobeie =
Email +

jennifer 000@email.oot  Home -

Address +

1234 Anywhiere Deive Home T
Richardsen

T

< The contact is added.

Save a Phone Number

You can save a phone number to Contacts directly from the phone keypad.

1. From home, tap Phone to display the phone screen.

Phone

] 2 3
= 5 6
7 8 9
* 0 #

% The phone app opens. If necessary, tap e to display the keypad.
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2. Enter a phone number and tap Add to Contacts.

4+ Addto Contacts

(555) 555-1234 «

1 2 3
4 > 6
U S0
* 0 #

3. To add a new contact, tap Create contact. To add the number to an existing contact, tap Update
existing.

=  For an existing contact, tap the contact name and select a number type for the new number.
= For a new contact, enter the name and any additional information.
4. Tap SAVE.

7

< The contact is added.
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Check Contacts

View a contact’s details by displaying a contact entry.

1. From home, tap Apps ==

> Contacts E

Contacts GROUPS  MORE

Q Search &

g ICE - emergency contacts

Iy profile

@ Jessica

1]
J |

James

. John

@ wom

-

2. Tap a contact to view its details.

EDIT MORE

Maobile

(555) 555-5555 LiE
C-?.-'l"\etl‘-‘.\d i c?
Groups

Family, ICE - emergency contacts, M...

Yesterday 1:04 PM

Received message / Mobie

Yesterday 11:54 AM

Received message [/ Mobile

& Yesterday 11:49 AM

Received message / Mobile

ST P s S |

« The contact’s detailed listing appears.
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Contacts Screen Layout

The following illustration show’s your Contacts app layout and describes the various features.

Groups
More options

Search—— q sea )
B |CE-emergency contacts
My profile
Set my profile
D
Image — Doctor
o
James ———Contact
John
hn’
Mom
= — Add new
= contact
Item Description
Add new contact | Add a new contact.
Contact Tap to show the contact’s details.
GROUPS Show contact groups.
Image Tap to show the contact’s details.
MORE Access additional options.
Search Search contacts.
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Edit a Contact

Once you’ve added a contact, you can add or edit any of the information in the entry, assign a caller ID
picture, customize with a unique ringtone, and more.

1. From home, tap Apps i3 > Contacts .

Contacts GROUPS.  MORE

Q Search L

@ ICE - emergency contacts

My profile

=y

[ Jessica
=

2. Tap a contact to view its details.

Robile

{555) 555-5555 LIs
C-:n'-'-etr-.u via &
Groups

Family, ICE - emergency contacts, M.

Yesterday 1:04 PM

Received medsajpes / Mobis

Yesterday 11:54 AM

Received message / Mobie

Yasterday 11:49 AM

!
Recetved message / Mobie

ST P S |

% The contact’s detailed listing appears.
3. Tap EDIT.

4. Tap any field you want to change or add. See Add a Contact.
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5. Add or edit the information, and then tap SAVE.

CANCEL SAVE

Device

@  Jennifer -
Phone +
(555) 555-9876 Mobile -
Email +

jennifer 000@email.oot  Home -

Address +
1234 Anywhiere Deive Home T

Richardsen

T

7

Delete a Contact
You can delete a contact from the contacts details page.

1. From home, tap Apps i1 > Contacts B3,

Contacts GROUPS.  MORE

Q, Search &

,l ICE - emergency contacts

My prafile
Jessica
D
Dactor
J
James
John
M

Mam
: o

®,

< You will see the Contacts list.

Phone App
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2. Tap a contact to view its details.

Jennifer

Mabds
(555) 555-9676 L

Emadl f Home =
jennifer1000@email com it
Addiss f Home

1234 Anywhere Drive *]
Richardson, TX 75082

WView move bt

« The contact’s detailed listing appears.

3. Tap MORE > Delete > DELETE.

E&.’I’ s Add 1o Auta reject list

fimad /o Add shorteut 1 Home screen
hﬂlﬂfﬁﬂwlmmn

Mgdness § Home

1234 Anywhere Drive Q
Richardsen, TX 75082

Wt it e

«» The contact is deleted.

Tip: You can also touch and hold the contact from the Contacts list and tap DELETE > DELETE.
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Share a Contact

You can quickly share contacts using Bluetooth, email, Gmail, or text messaging.

1. From home, tap Apps i3 > Contacts B

Q Sea &

B |CE - emergency contacts

| My profile
Jessica
]
Doctor
g
James
Jahn
| w

Mom
k o
< You will see the Contacts list.

2. Tap a contact to display it, and then tap MORE > Share name card.

Delete

Link contacts

Share name card

Add to Auto rejest list

« Add shorcut to Home screen

5]
e Share large files with your
contacts.

Family, ICE - emergency contacts, M. Simple sharing
Messages Gmai Android Beam
Bluetooth Drive Email

+ You will see list of sharing methods.

*
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3. Select a sharing method:
= Android Beam: Send the information using NFC and Android Beam.

= Bluetooth to send the information via Bluetooth. See Bluetooth for information on pairing and
sending via Bluetooth.

= Drive to save the information to your Google Drive account.
= Email to send the information as an email attachment. See Compose and Send Email.

=  Gmail to send the information as a Gmail attachment. See Create and Send a Gmail
Message.

= Messages to send the information in a text message. See Send a Multimedia Message
(MMS).

= OneDrive: Save the information to your OneDrive account.

= Add to OneNote: Save the information to your OneNote account.

* Quick connect: Send the information to a nearby device.

= Simple sharing: Share files up to 1 GB using Contacts.

=  Wi-Fi Direct to send the information to another device via Wi-Fi Direct. See Wi-Fi Direct.
4. Complete the required steps as prompted for the selected method.

®,

<+ The selected contact will be shared.
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Profile Sharing

Share your profile information with your contacts. You can select which contacts you want to share it with,
as well as select additional information you want to share.

1. From home, tap Apps ::ii: > Contacts E

Contacts

Q, Search

My prafile
@3 Jessica

1]
J
James

. John

ﬁ"ﬁ Mom

F -

2. Tap your profile under My profile.

Contacts

Q, Search

My prafile

| Jessica

“
S

Faworites

@ James
o

50 Dactor
3
{\'.‘Pga‘i} James

L

A,

®,

Phone App

MORE

g ICE - emergency contacts

©

< You will see the Contacts list.

MORE

g ICE - emergency contacts

©

« Your profile displays.

Jessica

Profile sharing

Mobile

(555) 5551234

Emadl [ Homa

myaccount @gmail.com

Everd

Birthday May 1

EDIT  MORE

113



3. Tap Profile sharing, and then tap the ON/OFF switch to enable the feature.

€ Profile sharing
On L on]
Share your profile information with your
contacts You can Select which conlacts you

want to share it with below, as well as select
additional information you want to share.

Share with

All contacts

Shared profile info

Mame 18tus. and profie pcture

Registered information

4. Set Profiling sharing options:

= Share with: Share your profile with the public, all contacts, your favorite contacts, or selected
contacts.

= Shared profile info: In addition to your name, status, and profile picture, you can share your
email, organization, address, and date of birth.

= Registered information: View and set the registered information for your phone number.

Note: The first time you turn on Profile sharing, you may be prompted to agree to the Enhanced features
Terms and Conditions and Privacy Policy. Review the terms and tap AGREE to continue.
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Import Contacts

Import (load) contacts that have been backed up to device storage.

Import Contacts from Device Storage

1. From home, tap Apps =:i: > Contacts &=

| Q Search &
B |CE- emergency contacts
My profile

Jessica

Doctor

James

John
Mom
T o

< You will see the Contacts list.

2. Tap MORE > Settings > Import/Export contacts.

‘ & Import/Export contacts .

Impost contacts

Imnport wCard files (VCF) from your device
storage o Conlacts on your device.

IMPORT

Export conlacts

Export contacts from your device storage to
sefected storage lecations a5 vCard files,

EXPORT

% You will see the Import/Export contacts menu.
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3. Tap IMPORT.
4. Select a destination for the imported contacts.

5. Follow the onscreen instructions to complete the import.

.

+ The contacts are imported and stored in the selected account.

Back Up Contacts

If you are saving contacts to an account that does not automatically back them up via the Cloud, you can
manually back them up to your phone’s memory for re-import if needed.

1. From home, tap Apps i3 > Contacts B3,

Q, Search &

B |CE - emergency contacts
| Wy profile

Jessica

[ o

Dactor
[

James

Jahn

Mom
|+ o

®,

< You will see the Contacts list.
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2. Tap MORE > Settings > Import/Export.

< Import/Export contacls

Import contacts

Import vCard files (VCF) from your device
storage 1o Conlacts on your device.

IMPORT

Export conlacts

Export comacts from your device storage to
sedected storage locations as vCard files.

EXPORT

7

% You will see the Import/Export contacts menu.

3. Tap EXPORT.

4. Select an export location.

5. Follow the onscreen instructions to complete the export.

7

% The contacts are exported.
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Messaging and Internet

With wireless service and your phone’s messaging and data capabilities, you have the opportunity to
share information through many different channels and accounts, including Gmail (Google), personal and
corporate email, text and multimedia messaging, social networking accounts, and Hangouts.

Text and Multimedia Messaging

With Text Messaging (SMS), you can send and receive instant text messages between your wireless
phone and another messaging-ready phone.

Multimedia messages, or MMS, can contain text and pictures, recorded voice, audio or video files, picture
slideshows, contact cards (vCard), or appointments (vCalendar).

See your service plan for applicable charges for messaging.

For information about setting options for the Messages app, see Messages Settings.

Send a Text Message

Quickly compose and send text messages on your phone.

1. From home, tap Apps i:i: > Messages

James

2. On the Messaging screen, tap Compose . The Compose screen opens.
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3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipients field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

Tap Recipients E and then select the contacts to whom you want to send the message.
You can also select contact groups as recipients. When you have selected all the message
recipients, tap DONE.

4. Tap the Enter message field and then start composing your message.

Mom A

s
Z X CVBNM®E
éu

i EnpiatALIs) . «

Note: You can add a subject line by tapping MORE > Message options > Add subject.

5. When done, tap to send the text message.

Messaging and Internet 119



Send a Multimedia Message (MMS)

When you need to add a little more to a text message, you can send a multimedia message (MMS) with
pictures, voice recordings, audio or video files, contact cards (vCard), or appointments (vCalendar).

1. From home, tap Apps P Messages

Messages SEARCH  MORE

=+  Taptoadd priceity senders. x
Mom
James

Z conwersations

©

2. On the Messaging screen, tap Compose e The Compose screen opens.
3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipient field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

= Tap the E icon, and then select the contacts to whom you want to send the message. You
can also select contact groups as recipients. When you have selected all the message
recipients, tap DONE.

4. Tap the Enter message field, and then start composing your message.

Note: You can add a subject line by tapping MORE > Message options > Add subject.
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5. Tap @ and select from the following file attachments:

Image Take picture Video

&
Record video Audo Recoed audio

ﬂ

Calendar Maps

1-Ri=

Image: Attach a stored picture. See Gallery.

= Take picture: Take a new picture and attach it. See Camera and Video.

Video: Attach a stored video. See Gallery.

= Record video: Record a new video and attach it. See Camera and Video.
= Audio: Attach a stored music file or voice recording.

= Record audio: Make a voice recording and attach it. See Voice Recorder.
= Memo: Attach a memo. See Memo.

= Calendar: Select the calendar event you want to attach. See Calendar.

= Maps: Add your current location (requires GPS to be turned on) or a location you pick on a
map to your message. See Google Maps.

= Contacts: Select a contact from your phone, and then select which contact information you
want to attach. See Contacts.

6. To make changes to or remove your attachment, touch and hold the item.

7. Tap Send @ to send the MMS message.
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Create a Slideshow
In a multimedia message, you can add slides, each containing a picture, video, or audio.

1. In the multimedia message you are composing, MORE > Message options > Add slide to add
space for a new slide.

2. Tap the space for the slide.

3. To compose your slideshow, do any of the following:
= Add a picture: Tap ’37 > Image and select a picture.

= Add avideo: Tap @ > Video and select a video. (You cannot add both a picture and a
video on the same slide.)

= Add music or a voice recording: Tap '9 > Audio and select a file.
= Add a new slide: Tap MORE > Message options > Add slide.
= Preview your slideshow: Tap MORE > Message options > Preview.

= For more options, tap MORE > Message options and select an option.

4. When you have finished composing the multimedia message, tap Send @

Tip: To compose a slide show, you can also simply attach multiple items separately to the MMS

message. Tap @ and select a file type, location, and file and then repeat it for additional slides. Your
phone will automatically compile a slide show.

Send an Enhanced Message

Enhanced messaging allows you to send a multimedia message with pictures, voice recordings, audio or
video files, contact cards (vCard), appointments (vCalendar), as well as large files (up to 1 GB) to other
Galaxy S 6 series phones.

Note: Enhanced messages are only supported on Samsung Galaxy S 6 and Samsung Galaxy S 6 edge
phones.
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Enable Enhanced Messaging

1. From home, tap Apps ::: > Messages

Messages SEARCH  MORE

4 Tapio add priceity senders. X

Maem :
Hi 11:50 AM

James

Multimedia message 1:54 AW

Z conwersations

2. Tap MORE > Settings > Enhanced messaging.

+ Enhanced messaging

Off ol

Use group chat, send pictures, and check the
status of sent messages

Image resize

Registered information

3. Tap the ON/OFF switch to enable Enhance messaging.
4. Set options:
= Image resize: Set the standard size of images sent with Enhanced messages.
= Registered information: View and set the registered information for your phone number.

Note: The first time you turn on Enhanced messaging, you may be prompted to agree to the Enhanced
features Terms and Conditions and Privacy Policy. Review the terms and tap AGREE to continue.
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Send an Enhanced Message

1. From home, tap Apps ::: > Messages

Messages SEARCH  MORE

4 Tapio add priceity senders. X
Maem

James

Multimedia message

Z conwersations

2. On the Messaging screen, tap Compose 0

+ The Compose screen opens.

3. Fillin one or more recipients. You can:

Enter phone numbers directly in the Enter recipient field. If you are sending the message to

several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match

to enter that number or address directly.
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=  Tapthe E icon, and then select the contacts to whom you want to send the message. You
can also select contact groups as recipients. When you have selected all the message
recipients, tap DONE.

4. Tap the Enter message field, and then start composing your message.

- James

CALL  MORE
Wed, 03/18/2015
Hello
257 PM
# How are you? (@]

12346567890
qiwlejritjyfulijolp
alsldiflgln]jlk]!
t z xcvib nm @

Sym ,!,-' : English{Us) . a=d

5. Tap @ and select from the following file attachments:

HEEJ

Take picture

Record video Audo Recoed audio
[l
Memo Calendar Maps

Contacts

= Audio: Select Record audio to make a voice recording and attach it, or Audio to attach a
stored music file or voice recording.

= Calendar: Select the calendar event you want to attach. See Calendar.

= Contacts: Select a contact from your phone, and then select which contact information you
want to attach. See Contacts.
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= Picture: Select Take picture to take a picture and attach it, or Image to attach a stored
picture. You'll also see thumbnails of recent pictures above the main attachment options; tap
one to add it to your message.

= Maps: Add your current location (requires GPS to be turned on) or a location you pick on a
map to your message. See Google Maps.

=  Memo: Attach a memo. See Memo.
= My Files: Attach a file up to 1 GB.

= Video: Select Record video to capture a video and attach it, or Video to attach a stored
video.

6. To make changes to or remove your attachment, touch and hold the item.

7. When done, tap @ to send the enhanced message.

Save and Resume a Draft Message

While composing a text or multimedia message, tap Back key i) to automatically save your message
as a draft. Your message will display “Draft” on the main Messaging screen.

To resume composing the message:

1. From home, tap Apps :::: > Messages

Messages SEARCH  MORE

‘ Mom
James

2 conwersations

O

2. Tap the message to resume editing it.

3.  When you finish editing the message, tap @
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New Messages Notification

Depending on your notification settings, the phone will play a ringtone, vibrate, or display the message
briefly in the Status Bar when you receive a new text or multimedia message.

A new message icon also appears in the notifications area of the Status Bar to notify you of a new
text or multimedia message. The Messages application icon also displays the number of new

messages

m To open the message, drag the Status Bar down to open the Notification Panel. Tap the new
message to open and read it.

From home, tap Apps ShEl > Messages , and then tap the conversation.

For information on reading and replying to messages see Manage Message Conversations.

Manage Message Conversations

Text and multimedia messages that are sent to and received from a contact (or a number) are grouped
into conversations or message threads in the Messaging screen. Text or MMS conversations let you see
exchanged messages (similar to a chat program) with a contact on the screen.

Read a Text Message

m Do one of the following:
= On the Messaging screen, tap the text message or conversation to open and read it.

= |f you have a new message notification, drag the Status Bar down to open the Notification
Panel. Tap the new message to open and read it.

To return to the Messaging screen from a conversation, tap Back key D

Note: To view the details of a particular message, in the conversation, touch and hold the message to
open the options menu, and then tap View message details.

Note: If a message contains a link to a Web page, tap the message and then tap the link to open it in the
Web browser.

Note: If a message contains a phone number, tap the message and then tap the phone number to dial
the number or add it to your contacts.
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View a Multimedia Message (MMS)

1. From home, tap Apps ::if > Messages

| 4 Tapio add priceity senders. X
Mom
James

Z conwersations

©

2. On the Messaging screen, tap a multimedia message or conversation to open it.

3. Tap the attachment to open it.

= |f the attachment is a vCard contact, it is imported to your phone’s Contacts list. For more
information, see Contacts.

= |If the attachment is a vCalendar file, you can choose the calendar where you want to save
the event. For information on using Calendar, see Calendar.

= For other media (like photos or videos), you can choose where to save the attachment and
which app to use to open it.

4. To save the attachment to device memory, touch and hold the attachment, and then tap
Save attachment.

Note: When Auto retrieve in MMS settings is disabled, only the message header is downloaded. To
download the entire message, tap the Download button in the message.

Note: If you are concerned about the size of your data downloads, check the multimedia message size
before you download it.

Messaging and Internet 128



Reply to a Message

1. From home, tap Apps i Messages

4 Tapio add priceity senders. X
Maem
James

Z conwersations

©

2. On the Messaging screen, tap a conversation to open it.
3. Tap the text box at the bottom of the screen, enter your reply message, and then tap Send @

Note: To reply to a text message with a multimedia message, open the text message and tap @ The
text message is automatically converted into a multimedia message.

Delete Conversations

1. From home, tap Apps P Messages

2. On the Messaging screen, touch and hold a conversation to delete.

3. Select any additional conversations you want to delete, and then tap DELETE > DELETE.
Delete Message

1. While viewing a conversation, touch and hold a message

2. Tap Delete > DELETE.
View Contact Information from a Message

When you receive a message from someone in your stored contacts, you can tap the contact’s picture or
icon in the conversation to open a menu of options. Depending on the stored contact information, you can
view the contact details, place a phone call or send an email message to the contact, and more.
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Create and Send Gmail

Use Google’s Gmail service and your Google Account to send, receive, and manage your Gmail
messages. Before using Gmail, you must register a Google (Gmail) Account on your phone. See Google
Account for details.

. Gmail Cautions

Gmail is handled as email from a PC. Restricting email from PCs on your phone prevents your phone
from receiving Gmail.

Create and Send a Gmail Message

Use your phone to create and send Gmail messages.

8 Gmail M.

> Google

1. From home, tap Apps

Towch a zender image 1o select o

o that comviersation

Gmatl Team 52 AM
Stay more organized with Gmalls inb_

Gmail Team 2 AM
Thie best of Gmall, whensver you ane

Gmail Team 5T AN
Thre tips to got tha moat out of Genall

% The Gmail inbox opens.
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2. Inthe inbox, tap Compose °

€ Compose

To | v
Subject

Compose email

?
12304567850
q/wielr tiylulilolp

alsldlflolnljlel]

% The Gmail composition window opens.

3. Enter the message recipient(s), subject, and message, and then tap Send .

€ Compose

Te Jarmes. o
Reminder

Please bring your |0)

I'D | >

008000000
qlwielrltiylulilolp

BEOOAGADD
# 1z xlelvibiniml @
B 5 B = W

% The Gmail message is sent.
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Gmail Composition Options
e Adding Cc/Bcc: In the To field, tap V1o display Cc and Bcc fields.

e Attaching Pictures or Videos: In the mail composition window, tap Attach file E Locate and
tap the picture or video you want to attach.

e Save draft (Send Later): While composing your message, tap More options E > Save draft.
The message is saved as a draft for later.

e Discard: In the mail composition window, tap More options E > Discard > DISCARD.

Note: To view your draft email messages, in the inbox, tap Menu E > Drafts. To view your sent

messages, in the inbox, tap Menu E > Sent.

Check Received Gmail Messages

Your phone allows you to access, read, and reply to all your Gmail messages.

Open New Gmail Messages
When new Gmail arrives, you will see in the Status Bar.

1. Drag the Status Bar down to display the Notification Panel.

12:30pm we

Wi-Fl Blueiooth

£ 'y John Smith
'\"-:_G Meeting on Manday

See you there
B ARCHIVE  da, REPLY

iy Gmail accourt

2. Tap the new message from the Notification Panel.

% The new Gmail message opens.

= If you have two or more new Gmail messages, tapping the notification opens the Gmail inbox.
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Open Gmail Messages

You can also read and reply to all your Gmail messages from the Gmail inbox.

From home, tap Apps ==

o Towch a sender image 1o select )
thal eormersation.

Gmatl Team 52 AM
Stay more organized with Gmalls inb_

Gmall Team L AM
The bast of Gmall, whennver you ane
Gmail Team BT AN

Three tpd ta got tha moat out of Genall

R/

% The Gmail inbox opens.

Tap the message thread you want to view.

« B 7§ &

Top suggested Google+ Pages
for you /e

Googles -,
s P

Feb 14 View details

Google+

Top suggested Google+ Pages

for you

John, here are some posts from
Pages you might like on Google+

O -

Beep, Boop, Woal

e L R T

®,
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> Google E > Gmail M.

« The message thread opens, with the newest message displayed.
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Options when Reviewing Gmail Messages

e Replying to Gmail Messages: With the Gmail message open, tap Reply « compose your
reply message, and tap Send .

= Toreply to all, tap More options s > Reply all.

[ ]
e Forwarding Gmail Messages: With the Gmail message open, tap More options & > Forward,

enter a recipient and an additional message, and tap Send .

Manage Gmail Messages

Your phone give you control over how you manage your Gmail messages, with labels, thread
management, search capabilities, adding multiple Google Accounts, and more.

Use Gmail Labels

Gmail saves all mail in one box, but you can add labels that allow you to sort your Gmail conversation
threads. For example, when a new thread starts with a received mail, the label “Inbox” is automatically
added to the thread. By then adding the label “travel,” all threads with “travel” are shown in a list.

EE 10
1. From home, tap Apps :::2 > Google > Gmail M.

o Towch a zender image 1o select o
thal eormersation

Gmatl Team 52 AM
Stay more organized with Gmalls inb_

Gmail Team 2 AM
Thie best of Gmall, whenever you ane
Gmail Team G A

Three e ta got tha moat out of Genall

« The inbox opens.

2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

it, and then tap More options E > Move to.
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Move to

B Priority Inbox

CANCEL ox

3. Tap alabel for the thread.

Archive Gmail Threads

Remove sent and received Gmail threads so they do not appear in the inbox. When replies arrive for

«» The thread is added to the selected label.

archived threads, they appear in the inbox again.

1.

From home, tap Apps i > Google

o Towch a sender image 1o select )
1hal eomersation.

Gmatl Team 52 AM
Stay more organized with Gmalls inb_

Gmall Team L AM
The bast of Gmall, whennver you ane
Gmail Team 5T AN

Threa e ta got tha moat out of Genall

®,

+ The inbox opens.

Messaging and Internet

E > Gmail M
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

Mute Gmail Threads

it, and then tap Archive E

€ 1 B ¥ M
Gmall Team 52 AM
Sty more organized with Gmairs inb..
Gmail Team 52 AM
Thi best of Gmad, whenener you e
Gmatl Team 52 AM

Three tps to get the most out of Gmall

«» The thread is now archived.

If registered on a mailing list, there will be threads with always-continuing conversations. For long threads

that are not important, mute the threads and they will no longer appear in the inbox. When mail arrives
that includes user's address as a recipient or in Cc, mail will again appear in the inbox.

1.

From home, tap Apps i > Google E > Gmail M.

Touch a sender image to select )
hal Comaersation.

Gmail Team 52 AM
Stay more organized with Gmalls inb_

Gmail Team FEZAM
Tha best of Gmall, wherever you ane
Gmail Team T AN

Three tpd ta got tha moat out of Genall

+ The inbox opens.

Messaging and Internet
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

Delete Gmail Threads

If you no longer wish to keep a Gmail conversation thread (or touch the thread's icon/picture), you can

it, and then tap More options E > Mute.

-- Mave 1o

Gmall Team Change labels
Stay more o1g
Add star

Gmall Team a0 impartant
e The bastof 61
Mute
Gmail Team

Threetipatog FEPOT 5pam

Report phishing

®,

simply delete it from the inbox.

1.

From home, tap Apps i > Google

Touch a zender image to select o
1hal comversation.

Gmail Team 52 AM
Stay more onganized with Gmalls ink_

Gmall Team L AM
Tha beet of Gmall, wherever you ane

Gmail Team AT AM
Thiren tipd ta gel tha modt outof Genall

o,

« The inbox opens.

Messaging and Internet

«» The thread is now hidden.

BE > Gmail M.
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to
it, and then tap Delete ﬂ

&l o §
Gmatl Team 52 AM
Stay more ongankzed with Gmails inb_

Gmail Team 5T AM
Thie biedt of G, whinever you ang

Gmatl Team AT AM
Three tips to get the most out of Genail

«» The thread is deleted.

Search Gmail Messages

If you need to find a specific message or message thread, you can search Gmail from the inbox.

1. From home, tap Apps S Google E > Gmail M.

o Towch a zender image 1o select e
thal cormersation.

Gmatl Team 52 AM
Stay more organized with Gmalls inb_

Gmail Team 5 A
Thie best of Gmall, whenever you ane
Gmail Team 5T AN

Three e ta got tha moat out of Genall

o,

« The inbox opens.
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2. Tap Search .

¢ [Bearch mail 3
4 Gmail Team SN

! The bestof Gmall, wherever you ore

T

Three tps 10 get the most out of Gmall

.
Y

3. Enter your search text and tap Search @

& [emait *

FESRTS 4

Dvaft &0 P
Poevmirsder

Firape being your D

Gmail Team %52 A
Sty Mot ciganined with Gmails inb...

Griglls inben: puts yo4 i conteo,, el

Gmatl Team 52 AM

The best of Gmall, wherever you are
Gt the o631 Gl appThe b (G

Gmail Team T52 AN
Three tips to get the most outof Gmall
Tips tor et the most cut of Geny i

% The search results appear. Tap a message or thread from the list to display it.

www.galaxysémanuals.net
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Report Spam or Phishing Gmail

You can report spam or phishing Gmail messages from your phone’s Gmail inbox.

1.

From home, tap Apps :=:i2 > Google

a Touch a sender Image to select o
that conversation.

Gmatl Team 52 AM
Stay more cagankzed with Gmails inb_

Gmail Team 52 AM
Thir bist of Gmall, whenever you ang

Gmail Team i A
Three tips to get the moat out of Geail

R/

% The inbox opens.

E > Gmail M.

Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

it, and then tap More options E > Report spam or Report phishing.

Gmall Tearn  Change labels
Fay more ofg
Add star

Gmail Team Mark important
The best of G

Mute
Gmatl Team e
Three tips to g “.W.- it .q“': n

Report phishing

®,
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% The selected message is reported as spam or phishing.
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Add Another Google (Gmail) Account

If you have multiple Gmail accounts you wish to view on your phone, you can add them from the Settings

> Accounts menu.

1. From home, tap Apps ::2 > Settings ‘O’ > Accounts > Add account.

Settings SEARCH 4 Accounts MORE

@ Privacy and safety 3 Google
€ easymode 4+ Addsccount
) Accessivility

() Accounts ‘

) Backup and reset *

System |

(© Language andinput
O Battery

@ storage

@ Date and time

& pein

2. Tap Google.

£« Add account

Samsung account

® Emai

.,' Firefox account
LDAP

m Linkedin

Microsoft Exchange Active..

E OneDrive

™1 Personal iMap)

™ Personal (POP3)

www.galaxysémanuals.net
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3. Enter your Gmail username and password, and then tap NEXT.

=)

Add your account

myaccount@gmail.com

Google
Sign in to get the most out of your
deviee. @

Enter your email

Password

Frorgot pasgewed? - Privecy & Teems

OR CREATE A NEW ACCOUNT

HEXT > HEXT

4. Follow the prompts to review and agree to the Terms of Service and Privacy Policy, and then tap
ACCEPT.

5. After your phone connects with the Google servers, select the items you would like to sync with
your phone and then tap NEXT.
% You are signed in to your Google Account, and you can access both of your Gmail accounts
from the Gmail app.

Switching Between Gmail Accounts

If you have more than one Gmail account set up, you can switch between them in the Gmail app.

1. From home, tap Apps P Google E > Gmail M.

i Touch a sender Image to select o
that cormversation.
Gmatl Team 52 AM
Stay more onganzed with Gmalfe inb_
Gmail Team 5 AM
This baat of Gmall, whiniver yau ang
Gmail Team Lo -1

Thre tips to got tha moat out of Genall

®,

+ The inbox opens.
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2. Tap Menu E

My Account

3. Tap the icon for the account you want to view from the list at the top of the menu.

R/

« The selected account inbox is displayed.
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Use the Email application to send and receive email from your webmail or other accounts, using POP3 or

IMAP, or access your Exchange ActiveSync account for your corporate email needs.

Set Up an Email Account

Your phone supports several types of email accounts and allows you to have multiple email accounts set

up at one time.

Before setting up an email account, make sure you have the username (user ID), password, server name,

etc., so you can get set up successfully.

1.

a few simple steps,

Enter sign-in details

the

sm & @

Email accounts

Select existing account ¥

gwer rtyu

ERIUS)

Sebect an existing account of add a new one in

on H

1128314850617 1800910

ilolp

alsid flglhljlk I

*+ zx ¢ vbnmea

Lom MNext

°,

2. Follow the onscreen instructions to set up your email account.

®,

Messaging and Internet

« A window for adding an account appears if no email account has been previously set up.

« The email account is set up and you will begin receiving email.
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Add an Email Account

You can add several types of personal email accounts, such as POP3 and IMAP accounts, on your

phone.

Add an Email Account from the Email App

You can add email accounts directly from the email app, even if you have another email account set up.

1.

From home, tap Apps i35 > Email @'

Inbox ¥ SEARCH  MORE

¥, PEIORITY SEMDERS

Jane Smith

Hella

°,

+ The email inbox opens.

Tap MORE > Settings > Add account.

< Email settings
AcSounts

myaccount@email.com

+  Add account
General

View as

Auto fit content
Email notifications

Spam addresses

Follow the onscreen instructions to complete the account setup.

% The email account is added and you will begin receiving email for the account.

Messaging and Internet
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Add an Email Account from the Settings Menu

You can also set up email accounts from the Settings > Accounts menu.

1. From home, tap Apps

Settings

ﬂ Privacy and safety

@ Easy mode
() Accessibility
0 Accounts

@ Backup and reset
System
Language and input

O sarery

@ storage

(@ oateandtime
& ven

2. Tap + Add account > Email.

& Accounts

+  Add account

Messaging and Internet

X0 HBD

‘O’ > Accounts.

IHIHHHHHHHHIIIIIIIIIIIIII

Samsung account

Email & |
Firefox account

Google L
LDaP

Linkedin

Microsoft Exchange Active..
OneDrive

Persanal (IMAP)

Personal (POP3)
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3. Enter the Email address and Password for the email account and then tap NEXT.

Email accounts

Register email accounts in just a few steps.

123 4567 890

qlwelritiylulilop

% Tapping NEXT prompts your phone to attempt a “regular” email setup and test the incoming
and outgoing servers.

= If you have custom settings you need to configure, tap MANUAL SETUP and enter your
settings. These may include mail type, user name, password, server, security type, etc.

4. Select your sync settings and then tap NEXT.

< Sync settings

Pariod 1o gyne Emall
3days v
Syne schedule

1 hour v

Emails redrieeal size

Z0KE v

Pericd 1o syne Calendar

2 weeks ¥
Notify me when email arrives
Syne Contacts

Syne Calendar

NEXT >
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5. Enter an account name and a display name and tap DONE to complete setup.

Email accounts

and necetvie emails,

Aoyl i (optional)

The |

als|oiFle
+iz|xic|v
symo 8 [

Your actount is et up and is ready to send

DONE >

On

o

=
B Ed

>

123 4567 890

QOWERTVYU I OFP

. | Done

% The email account is set up and you will begin receiving email for the account.

Important: If the account type you want to set up is not in the phone database, you will be asked to enter

more details. You should get all pertinent information for the email account, such as incoming and
outgoing server settings, before you proceed.

Messaging and Internet
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Add an Exchange ActiveSync Account

If you synchronize your phone with your Exchange ActiveSync account, you can read, manage, and send
email in the same easy way as with a POP3/IMAP account. However, you can also access some powerful
Exchange features.

Important: Before setting up a Microsoft Exchange ActiveSync Account, contact your company’s
Exchange Server administrator for required account settings information.

1. From Home, tap Apps =222 > Settings ‘O > Accounts > Add account > Microsoft Exchange

ActiveSync.
4+ Add account Samsung account

@ Emaa

.‘ Firefox account
B cooge

* LDaP
m Linkedin

I Personal (IMAR)

I~ Persenal (PoP3)

2. Enter the Email address and Password for the email account and then tap MANUAL SETUP.

i Exchange ActiveSyne

Configure Exchange scoount in & few sbepd

] Show password

the I on ¥
1123/ 4/5/6:7/8l9 0

giwlelrjtiviulijolp
ajald]lflialh]lidk]!
Tlz|xjcivibinim|=

Sym & @] ceeme || com| Next
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3. Enter the required information.
= Email address: Enter your email address.
= Domain\username: Enter your network domain and username, separated by “\".
= Password: Enter your network access password (case-sensitive).
= Show password: Display the password as you enter it.

= Exchange server: Enter your system’s Exchange server remote email address. Obtain this
information from your company network administrator.

= Use secure connection (SSL): Tap to place a checkmark in the box, if your system requires
SSL encryption.

= Use client certificate: Tap to place a checkmark in the box, if your system requires
certification.

4. Tap NEXT and follow the onscreen prompts to configure options for the account.

& Sync settings

Penod 1o syns Emasl

ddays

I weeks v

B Matify me when email arres
& Sync Comacis

B Sync Calendar

NEXT ¥

5. Enter an account name and a display name and tap DONE to complete setup.

®,

« Your corporate email account is set up and you will begin receiving email for the account.
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Compose and Send Email

Compose and send email using any account you have set up on your phone. Increase your productivity
by attaching files such as pictures, videos, or documents to your email messages.

1. From home, tap Apps i35 > Email @

Inbox ¥ SEARCH  MORE
Uerend O Last symoed T0CED AN

¥, PRIORTY SiMDERS

Jane Smith
Hella

% The email inbox opens.

= If you want to switch to a different email account, tap the account name at the top of the
screen and select another account.

= You can also view multiple inboxes at once. Tap the account name at the top of the screen
and then tap Combined inbox to see messages from all your configured email accounts.
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2. Tap Compose 0

L ATTACH  SEND MORE‘

L = I

Sent from my Sprim Sameung Galaxy 58 6 edge

the | on >
Wiz el i e

+ The email composition window opens.

3. Enter the message recipient(s), subject, and message.

4, Tap SEND.
“= ATTACH SEND MORE
To Mom L
[-" 1
I miiss you

Sent from my Spnnt Samsung Galaxy 53 & edge
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Open New Email Messages

When new email arrives, you will see % in the Status bar.

1.

Drag the Status bar down to display the Notification Panel.

10:15am Fri, March 6 ’ Q

= 3 R Q

W Bluctooth  Vidrote Screen Locoton
rotatcn

"L— -

Jane Smith 103 A
© Helo
Hi

myaccount@gmadl.com

Back up your photos to OneDrive
Get 100 GB of free storage

Activation not completed

Saléct 10 retry SCtivation process

Cable charging
Charging: 87% (48 mins uatil fulf)

W Touch for chher USE opticns.

&
GO

W Bluctooth  Vidrote Screen  Locoton
rotatcn

HL— -

Jane Smith 1038 AM
© Helo
Hi

myaccount@gmall. com

t ~ Signin Request 1018 AM

Activation not completed

Selct 10 retry SCtivation process

Cable charging
Charging 87% (47 mins ueti fulf)

W Touch for ciher USE opticns.

+ The new email message opens.

= If you have two or more new email messages, tapping the notification opens the email inbox.

Tap a message to open it.

Messaging and Internet
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Open Email Messages

You can also open and read email messages directly from the email inbox. Reading and replying to email
on your phone is as simple as on your computer.

1. From home, tap Apps =::2 > Email )

Inbox * SEARCH  MORE

K PradErTY SEMDERS

Bob

Hedia

% The email inbox opens.

2. Tap the message you want to view.

- o MR
Bob T
Hulliz
darh 30 -
1t

H -+ o

By P e

+ The email message opens.

Tip: Tap the account name at the top of the screen to switch to a different email account.

3. Tap Reply 4) or Reply all <4) to reply to the message.
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Options When Reviewing Email Messages

e Resetting Mail as Unread: Touch and hold a read message, and then tap MORE > Mark as
unread.

e Deleting Email: From the Inbox, touch and hold a message, select any additional messages, and
then tap DELETE > DELETE.

=  When reading an email, tap m Delete > DELETE.

e Replying to Email Messages: With an email message open, tap Reply 4) or Reply all <4),
compose your reply message, and tap SEND.

e Forwarding Email Messages: With the email message open, tap Forward # enter a
recipient and an additional message, and tap SEND.

Delete an Email Account

You can delete an email account from your phone if you no longer wish to receive messages for the
account on your phone.

1. From home, tap Apps 25 > Email @

Inbox SEARCH  MORE
10 A0

Jane Smith

Hello

-4

+ The email inbox opens.
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2. Tap MORE > Settings.

< myaccount@email.com  REMOVE |
Sync account

Last fynced oh DI06ST0 S 3% AM -Q
Account settings |
Account name

Your name

Sntreal

Always Cc/Bee myself

o

Signature

Show images al

Auto download attachments
Ao hments

e 0TI

Sync settings |

3. Tap the account name, and then tap REMOVE > REMOVE.

+ myaccount@email.com  REMOVE

-Synﬂ M -

Account settings |
Account name

BT EM R T Sl

Your name

Bobianfedis

Always Ce/Boc myself
Signature

Show images

Shirer 4

«)

Auto download attachments
Aslenatically download attachanents when O

Sync settings |

®,

+ The account is deleted from your phone
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Manage Your Email Inbox

Your email inbox provides management options for viewing, sorting, and deleting your email messages.

View Your Email Inbox

1. From home, tap Apps i35 > Email @

'“b.‘-'.’f‘ A : SEARCH  MORE
1AM

Jane Smith

Hella

% The email inbox opens.

2. Tap the email account at the top of the screen to select a different inbox, or tap Combined view
to see all your email inboxes at once.

Filter Email Messages
1. On the email account inbox, tap MORE > Sort by.
2. Select options for filtering email messages.
Delete Email Messages
1. On the email account inbox, touch and hold the message you want to delete.
= Tap additional emails to delete.
2. Tap DELETE.
Priority Senders

Messages from priority senders automatically display at the top of your email inbox. Emails from priority

senders display —’* in their subject line.
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To add priority senders:

1. On the email account inbox, tap PRIORITY SENDERS.

2. Tap + Tap to add priority senders.
3. Select a recommended contact, or tap the CONTACTS tab to select additional contacts.
4. Tap DONE.

To view only emails from priority senders:

m  On the email account inbox, tap -’* PRIORITY SENDERS.

Exchange ActiveSync Email Features
Set options for your corporate Exchange ActiveSync email messages, including synchronization options,

out-of-office messages, account settings, and so on.

To access Exchange ActiveSync settings:

1. From home, tap Apps 55> Email @

Inbox ¥ SEARCH  MORE
AN

Jane Smith

Hello
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2. Tap MORE > Settings.

+ Email settings

Acooumnts

ryaccountiiemail com

+  Add account

Ganery

View as

Auto fit content

Email notifications

Sparm addresses

3. Tap the Exchange ActiveSync account name to view its options.

|
| & myaccount@email com

Sync account

ACCOUnt NAMe
| Always CefBoc myself
| Signature

Show images

| Auto download attachments

| Sync sesirgs
|

| Sync schedule

= The following options are available:
*  Sync account: Keep the account synchronized on your phone.
« Account name: Change the account name.
* Always Cc/Bcc myself: Send a copy of each email you send to yourself.
» Signature: Enable and configure your signature for each email you send.

* Show images: Show all images in emails.

Messaging and Internet
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*  Auto download attachments: Automatically download attachments when connected to
a Wi-Fi network.

* Sync schedule: Configure a schedule for syncing your email account.

*  Period to sync Email: Configure how far back in time you want to sync your email
account.

* Limit retrieval size: Set a limit to the size of email messages you want to receive on
your phone.

* Limit retrieval size while roaming: Set a different email size limit when your phone is
on roaming.

*  Out of office settings: You can set your Out of Office status and auto-reply message
right from your phone.

* Folder sync settings: Select which email folders to sync with the server.
* Period to sync Calendar: Set the time period for syncing your calendar with the server.
+ Empty server trash: Delete the content of the trash folder on the server.

* In case of sync conflict: Select whether the device or the server has priority during a
sync conflict.

* Sync Contacts: Sync your Contacts with your Exchange account.

* Sync Calendar: Sync your calendar with your Exchange account.

* Sync Task: Sync your tasks with your Exchange account.

* Sync Messages: Sync your messages with your Exchange account.

» Security options: Manage encryption and signature options for outgoing email.

« Exchange server settings: Modify the Exchange server settings for this email account.
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Data Services General Information
(LTE and 3G Networks)

The following topics will help you learn the basics of using your data services, including managing your
user name, launching a data connection, and navigating the Web with your phone.

Important: Certain data services requests may require additional time to process. While your phone is
loading the requested service, the touchscreen or QWERTY keyboard may appear unresponsive when in
fact they are functioning properly. Allow the phone some time to process your data usage request.

Sprint Spark LTE

The Sprint Spark enhanced LTE network provides your phone with wireless Internet access over greater
distances than Wi-Fi and delivers data transfer rates of up to 60 Mbps. To connect your phone to Sprint
Spark, you need to be in an area covered by the Sprint Spark enhanced LTE network.

For more information about the availability of Sprint Spark in your location, visit sprint.com/coverage.

Note: The availability and range of the network depends on a number of factors, including your distance
to the base station, and infrastructure and other objects through which the signal passes.

Set Your Network Options

1. From home, tap Apps > Settings 0 > Mobile networks @ > Network mode.

nothCatons

I ‘ Network mode
- 0 G R
iy |

Themes Lock sereen and Help Data roaming
security

Conmections Connections uptimizer

© wiricaling
Access Point Names
© wiri \ ’
€) sueooth
e Hotspot
€D Airplane mode
ﬂ Data usage

@ Mobile netwarks
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2. Select an option. (Automatic is the recommended setting.)

Preferred network mode

) coma

LTE / CDMA

@
() GSM/UMTS
®

Automatic

CAMNCEL

« The phone will scan for the best available Sprint network and will automatically connect to it.

\:f

When your phone is connected to the Sprint Spark enhanced LTE network, the Sprint Spark icon LTE <
appears in the Status Bar.

Note: The Sprint Spark network is self-discoverable, which means no additional steps are required for
your phone to connect to it.

Your User Name

When you buy your phone and sign up for service, you're automatically assigned a user name, which is
typically based on your name and a number, followed by “@sprintpcs.com”. (For example, the third John
Smith to sign up for Sprint data services might have jsmithO03@sprintpcs.com as his user name.)

When you use data services, your user name is submitted to identify you network. Your user name is
automatically programmed into your phone. You don’t have to enter it.
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Find Your User Name

You can find your user name through your phone's device menu.

1. From home, tap Apps ==

> Settings ‘O’ > About device 0

Language and input

Battery

Storage

Help
Activate this device
System Update

(0}
(a
(0]
@ oateandtime
@
(1]
o
0

About device

2. Tap Status.

€ About device

Software version
Hardware version

Status

Show status of battery, network, and other
infoemation

Legal information

Device name
Maodel number

Android version

Baseband version

VPLITADCS

o,

% You will see your user name under the “Username” heading.
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Update Your User Name

If you choose to change your user name and select a new one online, or make any changes to your

services, you must then update the profile on your phone.

1. From home, tap Apps > Settings 9; > System update °

Settings

o

@ Backup and reset
System

Language and input
o Battery

€ storage

() Dpateandtime
@ wHep

@ Activate this device

€ systemUpdate

@ svoutdevice

2. Tap Update profile.

& System Update

Update now

i «
a onsectedton WG

Update PRL

Update Profile

UICC Unlock

% Your phone will download and install the profile update.
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Data Connection Status and Indicators

Your phone displays the current status of your data connection through indicators at the top of the screen.
The following symbols are used:

Icon Status
I Network (full signal): The number of bars indicates the strength of the signal. More
! bars mean a better signal.
LTE it Sprint Spark Enhanced LTE data service: Your phone is connected to the Sprint
“'" | Spark enhanced LTE network. The rays spin when data is being transferred.
3G (data service): Your phone is connected to the 3G network. When the icon is
animated, your phone is transferring or receiving data.
Browser

Your phone’s Web browser gives you full access to both mobile and traditional websites on the go using
3G, 4G, or Wi-Fi data connections.

SSL/TLS

SSL (Secure Sockets Layer) and TLS (Transport Layer Security) are protocols for encrypting

sent/received data. While in a screen connected by SSL/TLS, data is encrypted to safely send/receive
private information, credit card numbers, corporate secrets, etc., and provide protection against online

threats (eavesdropping, falsification, impersonation, etc.).

. SSL/TLS Cautions

When opening a secured page, users must decide as their responsibility whether or not to open the

page with use of SSL/TLS. Sprint and the applicable Certification Authorities make no guarantees

whatsoever to users regarding security of SSL/TLS.

Messaging and Internet
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Use the Browser

Launching the browser is as easy as tapping an icon.

m  From home, tap Apps i222 > Internet 6

6 www.google.com MORE |

=  Web lnage Sgnin

Google
< |

£ ¥ ey [*] o

Home Bockrmary Tals

« The browser opens.

= The first time you launch Internet, you may be prompted to enter your 10-digit wireless phone
number to access the Sprint Mobile home page.

= You can also launch the browser by tapping a URL in a text message, email message, or
Gmail message.

Tip: To change the phone’s default launch page to your current page, tap MORE > Settings >
Homepage > Current page.
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Add a Bookmark
Bookmark favorite sites using the browser menu options.

1. From home, tap Apps i222 > Internet 6

B wew.google.com MORE |
|
=  Web lnage Sgnin ||

Google
< |

R/

« The browser opens.

2. Navigate to the Web page you want to bookmark, and tap Bookmarks ﬂ > ADD.

CAMNCEL SAVE i

[w] 14 phone

Title

Google

Wb sddness
hitps:/farww. google.comy/webhp?client=m

IR2gefigogolugsionc

QWERT YU I OFP
alslolFlalHlvlxliL

T Z X C/Vv B NM &

sm &, Eegtablurs) U1 Neat

o,

+ The add bookmark window opens.

3. Check or change the bookmark title, URL, etc., and then tap SAVE.

®,

« The Web page is added to bookmarks.
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Bookmark Options

e Editing Bookmarks: From the browser, tap Bookmarks n touch and hold a bookmark, tap
MORE > Edit, edit the bookmark, and then tap SAVE.

e Deleting Bookmarks: From the browser, tap Bookmarks ﬂ touch and hold a bookmark, and
then tap DELETE.

View Browser History

Use the browser menu options to view your browsing history.

1. From home, tap Apps 25> Internet (3 .

8 wewgoogle.com MORE

=  Web  Images Sion in

Google
a|

# A a

®,

+ The browser opens.
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2. Tap Bookmarks ﬂ

‘0

3. Tap the History tab, and then tap an entry.

€ Bookmarks ADD MonE|
BOOKMARYKS SAVED PAGES HISTORY ‘
My phone

1l Google

1 Picasa

i vahoo

7 Facebook

2 eBay

CNN
I ESPN
[l Weather Channel

% The bookmark window opens.

Today

3
*

€ Bookmarks SHARE  MORE

BOOKMARKS SAVED PAGES HISTORY

Download history

Google

hittpsiwan googie. o lsponaligws rdess|

» The Web page opens.
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Open New Browser Tab
Use tabs to switch between websites quickly and easily.

1. From home, tap Apps =:iZ > Internet \® .

£ wwnw.google.com ) MORE

= web Images Sanin

Google
< |

7

% The browser opens.

7

2. Tap Tabs ﬁl

HEW TAB  MORE

Google

®,

+ The window opens.

= If you don’t see Tabs ﬁl drag the Web page down to display the address bar on top and
the options bar on the bottom.
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3. Tap NEW TAB.
A new window appears.

»  To switch windows, tap Tabs B2, and then touch a thumbnail.

Browser Settings

Configure settings for messaging. See Internet Settings.

Chrome Browser

In addition to the default “Internet” Web browser, your phone supports the Chrome mobile Web browser.
If you are signed in with a Google Account, the Chrome browser will import all your bookmarks and other

Web preferences for use on your phone.

1. From home, tap Apps i3iZ > Chrome G

¢ B hitps/iwenegoogle.com

= Web limages Sgnin

Google
| [=]

& Location uavadable

+ Chrome opens.
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2. Tap the address bar at the top and enter search words (for a Google search) or a Web address

(URL).

| sprint
[
| sprint

| Sprint Web

| sprint com/pawerdeck

Sprint Mega - TN did this

| sprint.com
spring sprint sprints >

1121334151637181910

qiwlejlrjtiyjuli

a s df gh j

dos sprint com/supg Juides/samsungg

R

R

L

p

*+ 2z xcvbnm@®ea

Sym \’, / EN(US) . .com Go

R/

Chrome Support

m To find on-phone help with Chrome, from Chrome, tap More options ¢ > Help & feedback.

®,

Tip: For more information, from your computer, visit: google.com/chrome.

Messaging and Internet

« The search results appear or a Web page opens.

% A Web page will open displaying Google help for Chrome.
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Camera and Video

You can use the camera or video camera to take and share pictures and videos. Your phone comes with
a 16 megapixel rear camera and a 5 megapixel front camera that let you capture sharp pictures and
videos.

Learn About Your Phone's Camera

For an overview of your phone's camera and its features, access the phone settings menu.

1. From home, tap Apps > Camera '@/,
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2. Tap Settings 'ﬁ' > Help, and tap a topic to learn more.

Camera

Introduction to Carmera
Taking pictures

Recording videos

Viewing pics and videos
Changing the camera mode

Changing the settings

Take Pictures and Record Videos

The following topics teach you how to take pictures and record videos with your phone’s camera.
Capturing Pictures/Videos

e File Format for Pictures: File format for pictures is JPEG (.jpg).

e File Format for Videos: File format for videos is MPEG4 (.mp4).
i Camera Cautions

If Lens Becomes Dirty: Fingerprints/smudges on lens prevent capturing of clear still images/videos.
Wipe lens with a soft cloth beforehand.

Avoid Exposure to Direct Sunlight: Be careful not to expose lens to direct sunlight for long periods.
This may discolor color filter and affect color of images.

& Flash Warning

Do not shine the flash close to eyes. Do not look directly at the flash when shining. Do not shine the
flash at other people's eyes. It may affect eyesight.
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Take a Picture

You can take high-resolution pictures using your phone’s camera.

1. From home, tap Apps > Camera '@,

®,

+ The camera viewfinder appears.

2. Aim the camera at your subject and then tap -

+ The shutter clicks and the picture is captured and saved to your phone.

Tip: You can launch the camera from the lock screen. Swipe -

camera.

up from the lock screen to open the
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Viewfinder Screen

The Viewfinder screen lets you view your subject and access camera controls and options.

Gallery

Record Video

Shortcuts Menu— Capture Picture

Switch Between
Front/Rear Cameras

Camera Settings Shooting Modes

e Shortcuts Menu: Gives quick access to frequently-used camera settings:

Effect: Add a special graphical effect.
= HDR (Rich tone): Save the picture in HDR (rich tone) only.
= Timer: Take time-delayed pictures or videos.

= Flash: Activate or deactivate the flash. Toggle through flash options—on, auto, or off (rear
camera only).

° Camera Settings: Opens the camera settings menu and lets you change additional camera
settings. See Camera Options and Settings.

° L 1 Gallery: View your picture or video in the Gallery application.
° ° Record Video: Begin recording video.
« B Capture Picture: Take a picture.

° 9 Switch Between Front/Rear Cameras: Switch between the rear camera and the front
camera.

° @ Shooting Modes: Select a shooting mode.
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Record Videos

Record high-quality videos using your phone’s video camera.

1. From home, tap Apps > Camera '@,

®,

+ The camera viewfinder appears.

2. Aim the camera at your subject and then tap Record O

®,

+ Video recording begins.

3. Tap 0 to pause recording. Tap 0 to stop recording.

+ The camera stops recording and the video is captured and saved to your phone.

Camera and Video
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Shooting Modes

Your phone’s camera offers many shooting modes, to make your pictures or videos special.

1. From home, tap Apps > Camera '@,

2. The camera viewfinder appears.

3. On the Camera screen, tap @ to choose a shooting mode. Scroll available modes, and then tap
a mode to select it.

= Auto: Automatically adjusts the exposure to optimize the color and brightness of pictures. In
Auto mode, you can take single or burst shots (take burst shots by holding Capture to take
multiple shots until you lift your finger).

Camera and Video 178



= Fast motion: Record videos at a low frame rate for viewing in fast motion.
= Interval shot: Take a new picture every few seconds using the front camera.

= Panorama: Take multiple pictures to merge into one expansive picture. You can create a
horizontal or vertical panorama picture.

= Pro: Adjust the ISO sensitivity, exposure value, white balance, focal length, and color tone
manually while taking pictures.

= Rear-cam selfie: Take a self-portrait using the rear camera.

= Selective focus: Make objects stand out from the background by blurring items in the
distance.

= Selfie: Take a self-portrait using the front camera.
= Slow motion: Record videos at a high frame rate for viewing in slow motion.
= Virtual shot: Create an interactive tour of your surroundings.

= Wide selfie: Take wide-angle selfie shots with the front camera to fit more people into your
pictures.

= Download: Browse and download additional modes to use with Camera. Read and accept
the terms, and then browse for new modes.

Note: All modes may not be shown when you tap @ depending on your phone's setup and which
camera is active (front or rear).

View Pictures and Videos Using Gallery

Using the Gallery application, you can view pictures and watch videos that you've taken with your phone’s
camera, downloaded, or copied to phone memory. You can also take a look at your pictures and your
friends’ pictures that are on your social networks.

For pictures that are on your phone, you can do basic editing such as rotating and cropping. You can also
easily assign a picture as your contact picture or wallpaper and share pictures with your friends.
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1. From home, tap Apps gas > Gallery 2 1,

Time » CAMERA  MORE

+ The Gallery opens.

2. Tap Time to open a drop-down list and select other views, such as Albums.

Albums v CAMERA  MORE

Image

Sceeenshots

+ The list of albums opens.

3. Tap an album to view its contents.

= To select another album, tap the Back key D to return to the Albums.

4. For a picture, tap a thumbnail to view the picture. While viewing a picture full-screen you can use
these options:
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CAMERA  MORE

= Favorite: Tag a picture as a favorite.
= Share: Choose a method for sharing the picture.
= Edit: Modify your picture.
= Delete: Erase the current picture.
= CAMERA: Tap to open the camera app.
= MORE: Choose other options, including:
* Details: View file details.
+ Slideshow: Create a slideshow.
» Set as contact picture: Set the picture as the photo for a contact.
» Set as wallpaper: Set the picture as wallpaper for your Home or Lock screens.

5. Fora video, tap a video to select it. When the video is displayed full-screen, you can use these
options:
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= Tap Play "=/ to play the video.
= Favorite: Tag a video as a favorite.
= Share: Choose a method for sharing the video.
= Editor: Edit the video.
= Delete: Erase the current video.
= MORE: Choose other options, including:
* Details: View file details.

« Slideshow: Create a slideshow.
Pictures and Videos: Review Screen

After capturing a picture or video, from the camera screen, tap the thumbnail image at the upper right
corner of the screen to see the item in the review screen. From there, you can access options such as
save, view, send, or delete the picture or video.

Pictures and Videos: Options while Viewing

e Zoom In or Out on a Picture: Tap the screen twice or pinch the screen to zoom in or out on a
picture.

e Viewing Videos: Use the onscreen controls to play, pause, or stop the video playback.

After selecting an album from the Albums tab, you can browse through the pictures and videos of that
album. Tap a picture or video to view it in full screen.
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Note: When viewing pictures, you can tap a picture or video to open a selection menu and choose what
to do with the picture or video.

Edit Pictures

Whether you are browsing pictures in filmstrip or grid view in the Gallery application, you can tap a picture
to open a selection menu and choose to delete the picture, rotate or crop it, and more.

Rotate and Save a Picture

1. From home, tap Apps > Gallery > 1,

Time v CAMERA  MORE

« The Gallery app opens.

2. Tap the picture you want to rotate.
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3. Tap Edit O > Rotate.

CAMERA  MORE

®,

Crop a Picture
1. From home, tap Apps > Gallery 2 1,

Time v

®,

« The Gallery app opens.

2. Tap the picture you want to crop.

Camera and Video

+ The picture is rotated and saved to the phone.
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3. Tap Edit O > Crop.

CAMERA  MORE

®,

+ A crop box appears on the picture.

4. To adjust the crop box size, touch and hold the edge of the box. When directional arrows appear,
drag your finger inward to or outward to resize the crop box.

CANCEL

= To move the crop box to the part of the picture that you want to crop, drag the crop box to the
desired size and position.

5. Tap SAVE to apply the changes to the picture.

o,

+ The cropped picture is saved in the album as a copy. The original picture remains unedited.
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Photo Editor

Perform advanced edits on your pictures, including straightening, adjusting the tone, adding visual

effects, and enhancing portraits.

1. From home, tap Apps > Gallery > 1,

Time v

% The Gallery app opens.

2. Tap the picture you want to edit.

3. Tap Edit O > Photo Editor.

CAMERA MORE

+ Enhancement tools display.

Camera and Video
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4. Adjust your picture with these tools:

UNDO REDO SAVE

= Adjustment: Straighten and freely rotate your picture.
= Tone: Adjust the brightness, contrast, saturation, temperature, and hue of the picture.
= Effect: Add color effects to your picture.
= Portrait: Enhance facial features of portraits.
Collage

Create a photo collage with your pictures.

1. From home, tap Apps > Gallery k 1,

Time v

« The Gallery app opens.
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2. Tap a picture you want to add to a collage.

3. Tap Edit O > Collage.

4. Tap or ADD to select additional pictures for the collage.
= Tap pictures to select them.
= Tap DONE when you are finished selecting.

* Your collage layout will be displayed.

5. Use the tools at the bottom of the screen to adjust your collage.

= Aspect ratio: Adjust the aspect ratio of the collage.
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Layout: Change the layout of the collage.
Border: Add a border to the collage.

Background: Change the background of the collage.

6. To adjust an individual picture within the collage, tap a picture and use the pop-up menu options:

Replace: Replace the selected picture.

Remove: Remove the selected picture from the collage.
Effect: Assign an effect to the picture.

Adjustment: Crop, rotate, flip, reverse, or resize the picture.

*  With a picture selected, you can also drag it to reposition it within its place in the collage.

7. Tap SAVE to save the collage to the Photo editor album.

Share Pictures and Videos

The Gallery application lets you send pictures and videos using email or multimedia messages. You can
share pictures on your social networks (such as Facebook and Google+) and share videos on YouTube.
You can also send them to another phone or your computer using Bluetooth.

Send Pictures or Videos by Email or Gmail

You can send several pictures, videos, or both in an email or Gmail message. They are added as file
attachments in your email. For more information about using email and Gmail, see Compose and Send
Email or Create and Send a Gmail Message.

1. From home, tap Apps e > Gallery L 1,

Time » CAMERA  MORE
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% The Gallery app opens.

2. Tap the pictures or videos you want to share.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.

3. Tap SHARE, and then on the sharing menu, tap Email or Gmail.

@ Share large files with your

condacts

Simphe shading

©O I @

Asd 10
Onehabe

& o M

Drivve Ernail G

Bluetoath Androed Beam

i) o =

Wiewconlenton  Screen Mamonng Print

+ Follow onscreen prompts to complete and send the message.

Note: If you have multiple email accounts or Gmail accounts, the default account will be used. Check the
“From” line to determine which account is being used.

For more information about using email and Gmail, see Compose and Send Email or Create and Send a
Gmail Message.
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Send a Picture or Video by Multimedia Message

Multimedia Messaging (MMS) lets you send pictures and videos using your phone’s messaging app.
Although you can send several pictures or videos in a multimedia message, it may be better to just send
one at a time, especially if the files are large in size.

1. From home, tap Apps &ii: > Gallery B

Time v CAMERA  MORE

+ The Gallery app opens.

2. Tap the pictures or videos you want to share.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.
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3. Tap SHARE, and then on the sharing menu, tap Messages.

@ Share large files with your

coriacts

Simple shaing

B O

Hangouis

Marmo Mesthjes

o) =

Miew content on Sereer Maroning

+ Follow the onscreen prompts to complete and send the message.

For more information about sending multimedia messages, see Send a Multimedia Message (MMS).

Send Pictures or Videos Using Bluetooth

You can select several pictures, videos, or both and send them to someone’s phone or your computer

using Bluetooth.

1. From home, tap Apps

Time v

o

> Gallery k 1,

% The Gallery app opens.

Camera and Video
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2. Tap the pictures or videos you want to share.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items

you want to include.

3. Tap SHARE, and then on the sharing menu, tap Bluetooth.

@ Share large files with your

coriacts

Simple shading
A 10
Bluetooth Cinetéate Android Beam
& ™
Drive Ernail TR
B
o) (= =}

Wieweonlenton  Screes Mimoring Print

®,

For more information, see Bluetooth.

Camera and Video
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Share Pictures or Videos via Additional Apps or
Social Media

From Gallery, you can share your pictures and videos from a variety of apps and social media sites, such
as Facebook, Google+, Hangouts, Instagram, and more. Available apps will vary depending on what you
have installed on your phone.

1. From home, tap Apps &::: > Gallery -

Time » CAMERA MORE

2. Tap the album that contains the photos or videos you want send.
3. Select the items you want to send.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.
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4. Tap the screen, tap SHARE, and then tap the app you want to use.

@ Share large: files with your

COMACEE

Simple shading

B 0 ®

Hangouts Instagram

ke Messages OrseDiive
=

o) = 2
Prmt

e content on Sereen Mamonng

5. Follow the prompts to complete the share.

Share Videos on YouTube

You can share your videos by uploading them to YouTube. Before you do this, you must create a
YouTube account and sign in to that account on your phone.

1. From home, tap Apps > Gallery > 1,

Time v

% The Gallery app opens.
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2. Tap the videos you want to share.

= To select multiple videos, touch and hold an image to turn on multiple select. Tap all the
videos you want to include.

3. Tap SHARE, and then on the sharing menu, tap YouTube.

Share via
©O 0 ¥
Bluetooth Android Beam ATAT Locker

B & o

ATET Mail Drive Email

L

Screen Misronng

4. Enter the prompted information, such as description and tags, and select a privacy option.

5. Tap Upload .

®,

+ The upload is completed.
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Camera Options and Settings

You can adjust your camera’s settings using the icons on the main camera screen and the full camera

settings menu.

Switch Cameras

Your phone lets you switch between the front and rear cameras.

1. From home, tap Apps > Camera '@/,

+ The camera viewfinder appears.

2. Tap 9

+ The camera switches type.

Set Camera Options

You can configure your camera’s settings to fit any situation and event.

1. From home, tap Apps > Camera '@

% The camera viewfinder appears.

Camera and Video
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2. Tap Settings 'ﬁ'

< Camera setlings

Picture size (rear)

Video size (rear)

Tracking AF

Focus on snd track s sublect aslectid 6o the  B7I
Video stabilization il
Grid lines ol
Location tags )
Review pictures orl
Quick launch

Cpen Cameen by peessang the Home key ‘g
Voice control b

®,

+ The camera settings menu opens.

3. Select your desired settings (listed in alphabetical order):

Note: Not all settings will be available at all times, depending on which camera is in use (front or rear).

= Gesture control: Hold your hand out with your palm facing the camera to have your picture
take after two seconds (front camera only).

= Grid lines: Display viewfinder grid lines to help composition when selecting subjects.
= Help: View help on using the camera.
= Location tags: Attach a GPS location tag to the photo.

= Picture size: Select a resolution. Use higher resolution for higher quality. Higher resolution
videos take up more memory.

= Quick launch: Open the camera by pressing the Home Key twice in quick succession.
= Reset settings: Reset the camera settings.
= Review pictures: Set to show photos or videos after taking them.

= Save as horizontally flipped: Save the self-portrait or self-recording as a reversed (or
‘mirrored’) image (front camera only).

= Shutter sound: Play a tone when the capture button is tapped.

= Tracking AF: Focus on and track a subject selected on the preview screen (rear camera
only).
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= Video size: Select a resolution. Use higher resolution for higher quality. Higher resolution
videos take up more memory.

= Video stabilization: Activate anti-shake. Anti-shake helps to keep the focus steady when the
camera is moving.

= Voice control: Set the camera to take photos with voice commands.

= Volume keys function: Use the Volume key as the camera key, the record key, or as a
zoom key.

For additional camera settings, see Camera Settings.
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Useful Apps and Features

The following topics detail many of your phone’s tools and features such as maps and navigation,
calendar, clock, social networking apps, music, memos, and more.

Sprint Zone

Stay connected to all the latest news and information from Sprint. Included here are news, feedback,
featured applications and tips/tricks for your device.

m  From home, tap Apps i > Sprint Zone E.

+» The Sprint Zone app launches.

Sprint Family Locator

Sprint Family Locator lets you locate any phone on your Sprint family plan instantly—from your mobile
phone, tablet or computer.

m  From home, tap Apps i > Sprint Family Locator “".

Sprint Fun & Games

Download new apps and games from Sprint.

m  From home, tap Apps aE > Sprint Fun & Games v

Sprint TV & Movies

With Sprint TV & Movies, you can watch live TV and access movies and other on demand entertainment
on the go.

Note: Coverage not available everywhere. Content and lineup subject to change. Select channels also
available for casual usage. Go to sprintchannels.mobitv.com for more information.

Your Sprint TV Channel Options

The Sprint TV application offers a wide variety of accessible channels. Subscription options include
comprehensive basic packages as well as a full menu of “a la carte” channels. Visit
sprintchannels.mobitv.com for more information on channels and pricing.
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Watch TV

1. From home, tap Apps =::Z > Sprint TV & Movies .
2. Follow the prompts to browse categories and find programs.
= Depending on your settings, your phone may prompt you to accept a data connection.

=  Browse horizontally through the category options in the center of the screen to see what's
available. For quick access, touch a featured item in the center of the screen or select a live
channel from the bottom bar.

= Scroll up and down in a category list and then touch a clip or channel to view the program.

Note: The first time you access a channel that requires a subscription, you will be prompted to purchase
access. Touch Subscribe to purchase access, or touch Preview to see a preview of the selected
channel.

Calculator

Your phone’s convenient built-in calculator lets you perform basic mathematical equations.

1. From home, tap Apps i2:2 > Calculator .

5+9

|

C | Gl e =

7 8 [ 9 (e

4 5 6 —

1 2 3 [Pk
N -

+ The calculator app launches.
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2. Tap onscreen keys for calculations.

|a

() S S =

L | 8B | 9 [

4 =) 6 | —

1 2 3 (R
o o |

+« Calculation results appear.

3. To use the scientific calculator, make sure Screen rotation is turned on (Notification Panel >
Screen rotation) and rotate the screen to the landscape orientation.

|«

Rad x! Vs c 0O % =

sin cos tan 7 8 9 X

In log Wx 4 5 6 =

e e y* 1 2 3 +
X r e R -

« Keys for the scientific calculator appear.
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Calendar

Use Calendar to create and manage events, meetings, and appointments. Your Calendar helps organize

your time and reminds you of important events. Depending on your synchronization settings, your

phone’s Calendar stays in sync with your Calendar on the Web, Exchange ActiveSync calendar, Google
Calendar, and Outlook calendar.

In order to sync with your Google calendar, you must sign in to a Google account on your phone. See

Google Account.

Calendar Operations

e View Today’s Calendar: From the Calendar, tap Today.

e Change Calendar View: From the Calendar, tap the drop-down menu in the upper left corner,
and then tap Year, Month, Week, Day, or Tasks to change the current view.

e View the Next/Previous Time Period (Year/Month/Week/Day view): From the Calendar, flick
the screen left or right.

Add an Event to the Calendar

Add events to your calendar directly from the Calendar application.
1. From home, tap Apps i > Calendar (5]

Mar

22

9

®,
0.0

2015 TODAY  MORE

1 17 18 19 20 21
23 24 25 2 27 128

a A

The Calendar app opens.
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2. Tap New 0

CANCEL SAVE
fFitle P
© Alday i
Start FRI, MAR 6, 2015 17200 PM
End FRLMAR G, 2015 1:00 PM

O @ myaccountime. com

+ The add event window opens.

3. Enter an event title, start date/time, end date/time, etc., and then tap SAVE.

CAMCEL SAVE
tla
Al day ol
Start THU, MAR 19,2015 &00 PM
End THU, MAR 19,2015 700 PM

o |

@ My calendars

& 10min before, Motification  — +
Q MAP
O || s

« The event is added to your calendar.
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Selecting a Calendar

m If you have more than one calendar, select a calendar by tapping the current Calendar on the
Add Event screen.

CAMCEL SAVE

Title
® Al day oD

Start THU, MAR 19,2015 600 PM Calendar

End THU, MAR 19,2015 700 PM My calendars

myaccount @gmail.com
[ @ My calendars myaccouniigrail com
* Samsung Calendar
©  10min before, Notification  — + accountigr
O ‘Outlook Calendar

Q t MAR myscoont Poviook.com
O B @
Rl Lot Ting 2008

= Select My Calendars to create an event that will appear only on your phone.

= Select your Google Account to create a Google Calendar event. If you have several Google
Calendars on the Web, select one in which to add your event.

*  You can create multiple Google Calendars only in Google Calendar on the Web. After
creating them in Google Calendar on the Web, you'll be able to see them in the Calendar
application on your phone. For more information about creating and managing multiple
Google Calendars, visit calendar.google.com.

= Select Samsung Calendar to create an event that will sync with your Samsung account.

= Select your Outlook or Exchange account to create an event that will sync with these account
types.

Note: Available options differ depending on the type of account selected for an event.
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View Calendar Events

You can display the Calendar in year, month, week, day, or task view. To change the Calendar view, tap

the drop-down menu at the upper-left corner and tap an option.

1. From home, tap Apps i3 > Calendar .

Mar 2015 = TODAY  MORE
L. Tue Med * :
2 2 4 5 (6 7
Ay

2

29

R/
0.0

2. Tap adate and then tap an event.

16 17 18 19 20 21
23 24 268 26 27 28

an 3

The Calendar app opens.

22

29

®,
0.0

Mar 2015 = TODAY — MORE

LT LR Toe - T i Sat

1 2 3 4 S 7
G Friday x

8 i Appointment

1 16 17 18 19 20 21

23 24 25 26 27 28

a0 AN

The event details appear.

Tap the event to view details and edit the event.
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Share Calendar Events

Once you've created a Calendar event, you can share it with others via a variety of methods.

1. From home, tap Apps ==

> Calendar .

Mar 2015 = TODAY  MORE

15 16 17 18 19 20 21
22 23 24 25 26 27 28

28 30 A

2. Tap a date and then tap an event to see its details.

Mar 2015 = TODAY — MORE

B 1k Tk wed Th L] %ar

1 2 a3 4 =5 7
6 Friday x
Y200 PM

8  iwpu  Appoiniment

15 16 17 18 19 20 21

22 23 24 258 26 27 28

29 30 A
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3. From the event details screen, tap SHARE.

Share as

Event file (VCS)

Text

4. Choose a Share as option (Event file (VCS) or Text).

5. Select a sharing method and follow the prompts to send the Event information.

Share via

© “ ™M
@ B ¢

Ardroid Beam ATET Mail Dirive:
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Sync Calendars

You can select which calendars you'd like to sync on your phone, along with what types of information

you want to sync.

1. From home, tap Apps T

Mar 2015 =

2

20

®,
0.0

2. Tap MORE > Manage calendars.

Msn

16

23

30

24

31

TODAY  MORE

18 19 20 21

26 26 27 28

The Calendar app opens.

> Calendar .

R

1

15

22

29

ke

2

Mar 2015 =

Tor

3

10

24

31

Search

Manage calendars

Settings
11 12 13 14

18 19 20 21

25 26 27 28
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3. Select sync options by tapping the ON/OFF switch next to each item.

“ Manage calendars
+  Add account

All calendars

Davice

My calendars
@ Mytask

@ Contacts’ birthdays
myaccountEme.com

B MYICCOUNYEMEe.com

MyaCCoUNEme. com

& 888 &

R/

“ The sync settings have been updated.

4. To manually sync your calendars, swipe down on the screen.

& Manage calendars

+  Add account

Al calendars )
| Device

® My calendars )

® Mytask )

® Contacts' birthdays a)
i myaccountEme.com

g Myaccount@me.com a

o,

* The selected calendars sync.
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Synchronize an Exchange ActiveSync Calendar

If you have set up a Microsoft Exchange ActiveSync account on your phone, you can also synchronize
Exchange ActiveSync calendar events on your phone. Calendar events on your Exchange ActiveSync will
also show in Calendar if you chose to synchronize with the Exchange ActiveSync Server.

1. To check if Exchange ActiveSync items are set to be synchronized, From home, tap Apps 222 >

Settings ‘O’ > Accounts % > Microsoft Exchange ActiveSync.

= |f Microsoft Exchange ActiveSync doesn’t appear under the Accounts heading in the Settings
menu, you do not have an Exchange ActiveSync account configured on the phone. For
information about adding an account, see Add an Exchange ActiveSync Account.

2. If your Exchange ActiveSync account is set for synchronization, the ON/OFF switch next to Sync
Calendar will be ON @&

Clock

Your phone has a clock app that lets you set alarms, view time in time zones around the world, use a
stopwatch, set a timer, and use your phone as a desk clock.

Checking the Time

You can always check the time on your phone. The current time displays in the upper right corner of the
Status Bar. Many widgets and Lock screens also display the time and provide options for how time is
displayed.

Setting Date and Time

Your phone automatically receives the current date and time from the wireless network. You can set the
date by hand by overriding the default setting.
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1. From home, tap Apps =::: > Settings :Oj

G Privacy and safety

G Easy mode
D accessibility
0 Accounts

@ Backup and reset
Systom
e Language and input

O Battery
e Storage

@ Date and time

I W,

2. Tap Date and time.

0 Privacy and safety

G Easy mode
D) Accessibility
0 Acoounts

a Backup and reset
System
Language and input

O sattery
@ storage
() Dateandtime
o TN
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3. Set available date and time options.

€ Date and time

Automatic date and time )
Autormatic time zone )
Uf.ae: 24-hour format ol

Select date format

= To set the date and time, tap the ON/OFF switch to turn Automatic data and time off.

= To select a time zone, tap the ON/OFF switch to turn Automatic time zone off.

®,

+ Your date and time settings are applied and saved.

Set Alarms
Set multiple alarms using your phone’s Clock app.

1. From home, tap Apps 252> Clock 7 > Alarm.

Repeat Nt

KEYRAD OPTIONS SAVE

To create an alarm, 51 the time and then tap
o st the dete of your atamm, tap [ Date
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2. Set the alarm options, including time, days, and repeat pattern. For more options, tap OPTIONS.

3.

() Date
Repeat Nevet
Alarm type Sound
v —0
Alarm tone Morning Flower
S b e BB
KEYPAD HIDE OPTIONS SAVE

When finished, tap SAVE.

< You will see the alarm icon @ in the Status Bar.

Phone at Alarm Time

e When the alarm sounds, drag ° to left or right to dismiss it.

At the set alarm time, the phone sounds the alarm and/or vibrates.
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World Clock

The world clock lets you keep track of the current time in multiple cities around the globe.

1. From home, tap Apps :2: > Clock 7. > World Clock.

Washingt.. X

12:52

Fri, Mar &
3 howr atead

2. Tap acity, and then tap Add City + to add it to your list.

3. Repeat to add multiple cities.

Stopwatch

The stopwatch lets you time events down to the hundredth of a second.

1. From home, tap Apps %::: > Clock 7 > Stopwatch.

00:00. w

START
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2. Tap START to begin timing.
3. Tap STOP to stop timing.
= Additional options include LAP to keep track of laps, RESUME to continue timing, and
RESET to reset the stopwatch to zero.

Timer
The timer provides a countdown timer for up to 99 hours, 59 minutes, and 59 seconds.

1. From home, tap Apps i35 > Clock 7 > Timer.

00 00 00

KEYPAD

2. Tap KEYPAD and then use the keypad to set the length of the timer.

3. Tap START to begin the timer.

Galaxy Apps

Discover apps designed exclusively for your Galaxy phone.

Note: You must sign in to a Samsung account in order to download Galaxy Apps.

m  From home, tap Apps iiii > Galaxy Apps "
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Gallery

Using the Gallery application, you can view pictures and watch videos that you’ve taken with your phone’s
camera or downloaded.

You can do basic editing such as rotating and cropping. You can also set a picture as your contact picture
or wallpaper and share pictures with your friends.

While viewing pictures in the Gallery, scroll up the screen to view more albums. Simply tap an album to
view the photos or videos in that album.

If you have downloaded any photos and videos, these will be placed in the All downloads album.

AEER '

1. From home, tap Apps il > Gallery =,

Time v CAMERA  MORE

% The Gallery app opens.
2. From the main Gallery screen, you can use these options:
= Tap a picture or video to display it in full screen view.
= Touch and hold thumbnails to select them (indicated by a check mark).

= Tap the drop-down list in the upper-left corner (Time is the default view) to choose another
display style. You can view by Albums, Events, Categories, or Locations.

= Tap CAMERA to launch the Camera to take pictures or record video.

= Tap MORE for options. Available options depend on which Gallery screen you are viewing,
and may include:

» Edit: Depending on the view, tap albums or items to select them. After selection, you can
tap MORE again for options you can use with the selected item(s).
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» Share: Share albums, pictures, or videos.
» Search: Search for a picture or video.

For more information about using Gallery, see View Pictures and Videos Using Gallery, Edit Pictures, and
Share Pictures and Videos.

Google Hangouts

Hangouts is Google's instant messaging service. Use to communicate with other Hangout users, as well
as for video calling. Log in to a Google account beforehand (see Google Account).

Using Hangouts

1. From home, tap Apps =::i: > Google E > Hangouts Q

®,

« The Hangouts app will open.
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2. Tap Add + to start a new Hangout.

PHONE CONTACTS

@ James
@ (559 5555555 Modile

SUGGESTED FROM GOOGLE+

1234567890

qwe('t!uiop
aisidfighjk I
* zxcvbnma®@a

Sym @, @ ows . |.com| Done

3. Type a name, email, number, or circle, or select a contact from the list.

Sending 8s...

B

. Send Hangous message l‘_'.:" =

4. Type a message or tap - to start a video chat.
+ A chat window or a video chat window opens.
= Each time text is entered, the corresponding friend appears.

= [f afriend is not in a Hangout, you will see a message. Tap Send invitation to invite them to
join the Hangout.
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Hangouts Operations

e Ending a Video Chat: In the video chat window, tap -

e Disabling Cha_t”History: If you don’t want to keep chat history, in the chat window, tap

More options |-/ > Turn history off.

e Delete Chat History: To delete all your chat history, in the chat window, tap More options || >
Delete > DELETE.

Note: You can use Hangouts as your phone’s default messaging app, or as a standalone IM app. If you
set Hangouts as the default messaging app, the Messages app will be disabled. For more information,
see Default Messaging App Settings.

Google Maps

Use the Google Maps app to determine your location, find directions, browse local businesses and
attractions, rate and review places, and more.

Note: To use Google Maps, you will need to have your phone's Location feature turned on. See Location
Settings for information about enabling Location on your phone.

View Maps of Specified Places

Use Google Maps to locate and map a specific address or destination.

1. From home, tap Apps :::i: > Google ﬁ > Maps %

« Google Maps opens.

Note: The first time you access Maps, you may be prompted to accept the Terms of Service and Privacy
Policy. Tap ACCEPT & CONTINUE to continue.
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2. Tap in the search box to start a search.

“ |:'-|'-".

Explore nearhy

Gas stations
Groceries

Pharmacies

B o N ®2 %

ATMs

MORE

3. Enter an address, city, facility name, etc., and then tap a candidate in the results list.

Tired of typing?

Sign an bo gel suggestions lom your search
higtory a0 Googhe Contpols.

¥  Savemaplouse offline

®,
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< A map of the specified location opens.
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Google Maps Operations

e Viewing Current Location: From the Maps app, tap @
e Obtain Useful Area Information for Current Location: Tap the Search field, enter the
information you are looking for, and then tap a result to view it.

e View Traffic Information, Aerial Photos, Etc.: Tap Menu === and then tap Traffic, Satellite,
Google Earth, etc.

e Check Route to Destination: Tap ° enter your current location and your destination, and then
tap a method of transport (car, public transit, bicycle, or on foot) to see available routes.

e Check Detailed Operation for Maps: From the Maps app, tap Menu =—= > Help.

Google Play Books

Discovering your favorite books and authors has never been easier. With Google Play Books, you can
shop the world's largest selection of eBooks and read them anywhere you like.

FHH 195
m  From home, tap Apps ::if > Google > Play Books H

Google Play Games

Google Play Games is the easiest way for you to discover new games, track achievements and scores,
and play with friends around the world. It brings all of your gaming on Google Play together in a unified
Android experience.

HHH ou T
m  From home, tap Apps i:ii > Google > Play Games 4.

Google Play Movies & TV

Google Play Movies & TV allows you to watch movies and TV shows purchased on Google Play. You can

stream instantly on your Android phone or download so you can watch from anywhere, even when you

are not connected. Also, get quick access to your personal video collection, including those taken on your

phone.

Learn more about Google Play Movies & TV at play.google.com/about/movies.

EEEN :‘Q‘
m  From home, tap Apps i:ii > Google > Play Movies & TV !
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Google Play Music

The Google Play Music app lets you browse, shop, and play back songs purchased from Google Play as
well as songs you have loaded from your own music library. The music you choose is automatically
stored in your Google Play Music library and instantly ready to play via streaming or download.

Note: For information about loading music onto your phone, see Transfer Files Between Your Phone and
a Computer.

Using Google Play Music
Use the Google Play Music app to listen to all your music on your phone. Compatible music file formats

include: MP3 (.mp3), AAC (m4a), WMA (.wma), FLAC (.flac), OGG (.ogg), DRM protected AAC (m4p),
and ALAC (.m4a).

1. From home, tap Apps CEEHPS Google E > Play Music O

s £

Welcome to Listen Now

" Gotit

Recent activity
Recently pliyed of added

Im faeding Brand
L Bedew mmie Music

7

% The Play Music app opens to the Listen Now screen. To view additional music options, tap

Menu == and select an option (My Library, Playlists, Instant Mixes, or Shop).
2. Tap an item from the category window and then tap a song.

7

% The song begins playing.
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Google Play Music Screen Layout

The following diagram outlines the main features of the Play Music app player screen.

Music Title/Artist

. Over the Hotizon

OVER
THE
HORIZON

Elapsed Time

Repeat/
Play Next | =~

4 o 4]

Previous Pause Forward

Music List

|

% : —Options Menu

Music Image/
Album Name

Playback Position

Song Length

% — Shuffle Playlist

Feature Description
Elapsed Time Amount of time the song has been playing.
Forward Play the next song.

Music Image/Album Name

Display music images and album names (if available).

Music List

View current playlist or queue

Music Title/Artist

Displays music title and artist (if available).

Options Menu

Access the options menu.

Play/Pause

Play or pause the current song.

Playback Position

Current point in the song. Slide to move forward or backward.

Previous

Play the previous song.

Rate (Thumbs Up/Thumbs Down)

Rate the current song.

Repeat/Play Next

Repeat the current song or play the next song queued.

Shuffle Playlist

Shuffle the current playlist or queue.

Song Length

The length of the song.
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Create Playlists in Google Play Music

Organize music into playlists to fit every occasion.

1. From home, tap Apps i > Google E > Play Music O

’ ni:

Welcome to Listen Now

" Gotit

Recent activity
Recently pliyed of added

m fesding
Jucky mix Music

« The Play Music app opens to the Listen Now screen.

2. Tap Menu == to view your library, playlists, or access Google Play Music online.
3. From a list displaying songs, tap More options « next to a song you want to add to a playlist.
4. Tap Add to playlist > New playlist.

5. Enter a Name, Description, and accessibility option for the playlist, and then tap CREATE
PLAYLIST.

6. To add more songs, tap More options s next to a song and then tap Add to Playlist > [playlist
name].

Adding Currently Playing Music to a Playlist

Ll
m From the player view, tap More options & > Add to playlist and then tap the name of a playlist.

« The music is added to the playlist.
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Google Play Newsstand

With Google Play Newsstand, discover more of the news and magazines you care about all in one app on
your phone. Enjoy breaking news and in-depth articles featuring audio and video. From sports, business,
cooking, entertainment, fashion and more it’s all in one place.

HHH ou
m  From home, tap Apps iiii > Google > Play Newsstand ..

Google Search

Search information saved on the phone and in phone applications as well as on the Internet.

Use Google Search
Type search terms in the Google Search bar to find information on your phone and around the globe.

anEm L0
Ei.

1. From home, tap the Google search bar or tap Apps &::: > Google S - Google 3]

| the | en > |
1J28sla]lslel7lalo]o

qgwertyuiop
alsid flglhljlkl 1l

*+ z x c/lvbnm®a

smigl,| esw | lQ

+ The Search window opens.
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= |f a description for Google Now appears, tap What can Google Now do? and read the
information. Tap YES, I’'M IN on the last page if you want to use Google Now.

.

Get Google Now

Google Now brings you what you need,
when you need it. Send a8 message of
set a reminder with your voice, and
avoid traffic or find your packages
without even asking

To help you through your day, Google
needs to:

Use and store your location for traffic
alerts, directions, and more

Use your synced calendars and Google
data, and store your usage of apps with
your Google account for reminders,
suggestions, and more

Learn more

NO, THANKS YES, I'MIN

2. Type your search keywords and tap Search | =L ]

R/

% Search results appear.

= To search by voice, tap Q in the search bar and speak your search terms.

Google Search Options

Note: To set Google Search options, from the main Google Search screen, press the Back key b.
e Changing Search Information: In the search window, tap Menu == > Settings >
Phone search and select where to search.

e Using Google Now: Google Now automatically searches for information based on search
keywords used, your current location, etc., and presents search results in the search screen.
Google Now also informs users of scheduled events.
= To enable Google Now, in the search window, tap Menu == > Settings. Tap Now cards,

and then tap the ON/OFF switch next to Show cards.

= To disable Google Now, in the search window, tap Menu =— > Settings. Tap Now cards,
and then tap the ON/OFF switch next to Show cards. Tap TURN OFF to confirm.
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Use Google Voice Search
Use your voice to search instead of typing, with Google Voice Search.

1. From home, tap Apps =i Google ﬁ > Voice Search '¥ .

Speak now

« The Voice Search window opens.
2. Speak your search terms.

% Search results appear.

Lookout Security

Lookout Security provides mobile device-specific security features that are coupled with a minimal
performance hit. Lookout Mobile Security provides key security options that are unique to the mobile
market. Along with the antivirus and anti-malware tech, there's a lost and stolen phone locator service, an

application privacy adviser, and a backup service.

m From home, tap Apps 222 > Lookout @

Useful Apps and Features 228



Memo

Use your phone’s memo app to save text, memos, lists, and more.

1.

From home, tap Apps i > Samsung

All memos v MORE

Mo memos

®

+ The memo list appears.

> Memo __.

Tap 0 and enter your memo title and text.

= @B & ©
Category  Image Volce Tasks
Enter title
Enter memo
The On >

Tap SAVE.

®,

«» The memo is saved.
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Milk
Exclusive to Galaxy owners, Milk Music is a radio service that gives you more of the music you love,
curated by top DJs and industry pros and all for free.

HH 5 7]
m  From home, tap Apps iiii > Samsung > Milk JE

Music

The Music app plays music files. Use Music to browse your music library, play songs, and create playlists.
You can also set songs as ringtones for incoming calls, or as alarm tones.

Note: For information about loading music onto your phone, see Transfer Files Between Your Phone and
a Computer.

When you close the Music screen, playback will continue in the background, so you can listen to music
while you use other features of your phone. When music is playing in the background, you can access
playback controls from the Notification Panel.

Play Music

1. From a Home screen, tap =:22 Apps > Music 0

Playlists v SEARCH  SETTINGS

- ) Recently added

My playlists

+  Create playlist

+ The music app opens to the Playlists category.

» The default categories are Playlists, Tracks, Albums, Artists, Genres, Folders, and
Composers. Tap the drop-down list at the upper left corner and tap a category to
display it.
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2. Scroll through the list and tap a song to begin. While playing music, use these controls:

QUEUE
MORE

Adjust volume
Playback position—

Mark as favorite

Elapsed playing time Length of song

Shuffle songs Repeat mode for the

song or playlist

Scan forward or
go to next song

Rewind song or go to
previous song

Pause/Play

Tap “ to pause playback. To start playback again, tap >

= Tap |« to move to the previous song. Tap ’H to move to the next song.

= Tap the repeat button to control playback. Choose —A» to play all songs once. Choose "._b. to

repeat all songs. Choose {_‘—.J to repeat the current song.

.
=  Tap the shuffle button to control the order songs are played. Choose }\. to play songs in the

order they appear in the list. Choose y: to play songs in random order.

= Tap * to mark a song as a favorite. Whenever a song is a favorite, the star is bright.
Favorite songs are included in the Favorites playlist.

= Tap ‘)} to set the volume. You can also set volume by pressing the Volume key on the side
of the phone.
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Use Playlists

Create playlists to group songs, so you can listen to them together.

1. From a Home screen, tap =:i: Apps > (/) Music.

Playlists ¥ SEARCH  SETTINGS

- ) Recently added

My playlists

+ Create playlist

2. Tap the drop-down list in the upper left corner, tap Playlists, and then use these options:

= Tap an existing playlist to play its songs.

= Tap + Create playlist to create a new playlist.
*  Enter a name for the playlist and tap CREATE.

» Tap songs from the Tracks list to add them to the playlist. When you're done adding
songs, tap DONE.

®,

+ The new playlist is saved under My playlists.

Tip: To edit a playlist, tap it from the list and then tap ADD to add more songs, or tap MORE to access
the Edit, Rename, and Settings options for the playlist.

Music Options and Settings

1. From a Home screen, tap T Apps > Music 0
2. Tap MORE for options. Available options depend on the category:

= Edit: Edit the song or playlist.

= Add to playlist/Create playlist: Depending on the tab, you can add songs to a playlist, or
create a new playlist.

= Add to Favorites: Mark this song or playlist as a Favorite.
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= Delete: Delete the song or playlist.
= Play on other device: Stream the song to nearby devices.

= Listen via Bluetooth: Play music through a Bluetooth-compatible device that is paired with
your phone. For more information about using Bluetooth, see Bluetooth.

= Details: View file details.

= Settings:
* SoundAlive: Choose a setting to match the type of music you’re playing.
* Play speed: Touch and drag the slider to set the default speed for music playback.
* Music auto off: Choose a time period for music to play, after which Music will close.

*  Smart volume: When enabled, Music automatically adjusts the volume of all songs to an
equal level.

My Files

My Files allows you to manage your sounds, images, videos, Bluetooth files, Android files, and other data
in one convenient location. This application allows you to launch a file if the associated application is
already on your phone.

1. From home, tap Apps =:i2 > Samsung >My Files i
2. Folders display, including:

= Recent files: View recently saved files.

= Images: View image files.

= Videos: View video files.

= Audio: View audio files.

= Documents: View document files.

= Download history: View all apps and files that have been downloaded to the phone.

= Shortcuts: Contains shortcuts to files or folders that you have added. This option only
appears if you have added shortcuts to the My Files main screen.

= Local storage: View folders and files in their storage locations.
= Cloud storage: View folders and files store on the Internet.
Note: Different folders may appear depending on how your phone is configured.

To view files in My Files:

CH
1. From home, tap Apps :::2 > Samsung > My Files

=

2. Tap a category to view its files or folders.

3. Tap afile or folder to open it.
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OneDrive

OneDrive gives you free online storage for all your personal files so you can get to them from your
Android device, computer, and any other devices you use.

m From home, tap Apps ii:: > Microsoft B > onedrive X

OneNote

Stay organized using text, pictures, or audio notes. Create Quick Notes or review and edit shared
OneNote notebooks using OneDrive.

m From home, tap Apps ii:: > Microsoft B > onenote [

Peel Smart Remote

Use the Peel Smart Remote app on your phone to control your TV, set-top box, DVR, stereos, and other
electronic devices.

EEEE .5
1. From home, tap Apps =::: > Samsung > Peel Smart Remote 2.

2. Tap START and follow the prompts to enter your ZIP code, select a television or cable
service provider, set personalization preferences, and program your television, cable/satellite
box, and more.

S Voice

S Voice is a voice recognition application you can use to activate a wide variety of functions on your
phone.

This is a natural language recognition application. You can ask questions (Is it raining in Dallas?) or
speak commands (Show me where to find cheap gas).

1. From home, tap Apps i::: > S Voice &J.

@

2. Review and accept the terms and conditions, and then tap NEXT.
3. Tap START and follow the instructions to set up a wake-up command.

4. To use S Voice, speak a command. The screen gives you some examples.

[ ]
5. Tap ¥ if the phone does not hear you, or to give it a command.

Note: You may have set up the S Voice wake-up command during the phone's setup screens.
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Video

Play videos stored on your phone, or from your other devices (you must sign in to your Samsung account
to play videos synced from your other devices).

1.
2.

3.

From home, tap Apps i2: > Video ﬂ

Scroll through the videos stored on your phone. After a few seconds, each video thumbnail
begins playing a preview of the clip.

Tap a video to view it.

Use Pop-Up Play

Multitask with Pop-Up Play by transforming your video player into a pop-up window floating on the
screen. The video will continue to play, and the pop-up window can be resized or moved anywhere on the

screen.

1.

2.

From home, tap Apps =::: > Video .

Tap a video to view it.

3. Tap the screen to display playback options, and then tap Pop-up.

4 B350

Fn, March 20

% The video will continue playing in a floating window. Drag the window to any location on the
screen, and use two fingers to pinch or spread to resize the floating window.
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Voice Recorder

The Voice recorder allows you to record an audio file up to one minute long and then immediately share
it. Recording time will vary based on the available memory within the phone.

Make a Voice Recording

FH .
1. From a Home screen, tap Apps =2z > Samsung > Voice Recorder .

2. Tap the drop-down list in the upper left corner to choose the appropriate recording mode:

Standand

= Standard: This recording mode picks up any sounds detected by the microphones.

= Interview: The top and bottom microphones are used for two-directional recording. The top
and bottom of the device pick up equal amounts of sound. Microphones can be muted during
recording and playback.

= Voice memo: Voice input is converted to text on screen. The maximum recording time is five
minutes.

3. Use the Voice Recorder controls:
= To start recording, tap * Record and speak into the microphone.
= To pause recording, tap 0 Pause. To end the recording, tap O Stop.

= To cancel the recording, tap * Cancel.

= Tap block incoming calls while recording, tap MORE > Turn on Call rejection.

= To mark a spot in the recording so you can find it later, tap *| Bookmark.
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Play Back a Voice Recording

EEEE o
1. From a Home screen, Apps ::i: > Samsung > Voice Recorder -

2. Tap Recordings =——.

3. Tap arecording to play it back.

-« @ -
=Ll

4. During playback, you have the following tools available:

Volce 002 L

ﬂ «T-CIH‘#"\'H D

OMW

e Yoy R g

i P
T

]

Repeat: Tap to repeat the recording once it reaches the end.
Speed: Tap to change the playback speed.

Skip muted: Tap to skip muted portions of the recording.
Bookmark: Tap to mark spots in the recording for later reference.

Trim: Tap to open the trim tool, which allows you to trim down the recorder using sliders.

Share a Voice Recording

HHH =
1. From a Home screen, tap Apps :::: > Samsung > Voice Recorder -

2. Tap Recordings E and then touch and hold on a recording to display options.

3. Tap MORE > Share, and then follow the prompts to choose a method and share the file.
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Modify a Voice Recording

LLLl} -5
1. From a Home screen, tap Apps =::: > Samsung > Voice Recorder .

2. Tap Recordings E and then touch and hold on a recording to select it.
3. Tap MORE to display options:

= Share: Share the voice recording.

= Rename: Change the name of the voice recording.

= Write to Voice Label: You can save the voice recording to a Voice Label via NFC.

Voice Recorder Options

-HH .
1. From a Home screen, tap Apps :::: > Samsung > Voice Recorder .

2. Tap Recordings === to view a list of recordings.

3. Tap MORE for options:

= Edit: Tap on recordings to select them. After selection, you can delete, rename, or write the

recording to a Voice Label.
= Share: Select voice recordings to share.

= Search: Search for a voice recording by file name.

Delete a Voice Recording

LLLl} -5
1. From a Home screen, tap Apps =22 > Samsung > Voice Recorder .

2. Tap Recordings ===, and then touch and hold on a recording to select it.

3. Tap DELETE > DELETE.
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YouTube

View videos uploaded to YouTube and upload your own videos to your YouTube account.

View YouTube Videos

You can use the YouTube app to view videos on YouTube even if you aren’t signed in to a YouTube
account.

1. From home, tap Apps i35 > YouTube u

What to Watch

rOME

Recommended

™ Experencng the
g‘(a} ‘h Age of Reason
oyl

Eraminng the Art
and Hsaoey of Olyrithus

 §
%9

Masters of At
Impressonats

@ Popular Right Now

0 the Land of the
Pharohs

« The YouTube app launches.

(

2. Search through the YouTube channels and tap a video you want to see.
« The video plays on your phone screen.

= Tap the screen to pause or resume play while watching.
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Post a Video to YouTube

You can post videos to your YouTube account from your phone. Before posting, you must set up a
YouTube account and sign in to it on your phone.

1. From home, tap Apps %232 > YouTube u

What to Watch

X Experencng the
&’t‘l’a} ’h Age of feason
. 4 ;' ""-‘

S
)

Q
&
Masters of At
Impressonsty
L -
@ Popular Right Now

i the Land of the
Pharohs

+ The YouTube app launches.

Eramnng e At
and Moy of Olyrihus

2. Tap Options === > Uploads.

Uploads

Mo uploads found

+ The Uploads menu appears.

3. Tap Upload l to select a video from your phone.

= Enter a title, description, and tags, and select a privacy setting.
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4. Tap Upload l

« The video is uploaded to your YouTube channel.

1Weather

Check weather and forecasts with 1Weather: Widget Forecast Radar, which combines a groundbreaking
Ul with a power set of weather tools.

m  From home, tap Apps i5i > 1Weather 0

Amazon

Shop Amazon.com from your phone.

m From home, tap Apps i > Amazon “e.

App Pass

Sprint’'s App Pass is a subscription service giving you unlimited access to a hand-selected catalog of
premium apps and games across two devices.

1. From a Home screen, tap Apps EE > App Pass s )

2. Follow the prompts to install the app, and then tap Get Started! to subscribe to the service.

eBay

At eBay, we work hard every day to build a world-class online shopping experience on Android the eBay
app is packed full of features that make it easy to browse, buy, sell, and manage your eBay experience
whenever and wherever you are.

1. From a Home screen, tap Apps EE > eBay .

2. Follow the prompts to update the app, and then sign in with your eBay account or register for a
new account to get started.

Messaging Plus

Messaging Plus provides high quality video calling, group chat, and media sharing along with easy
registration, a full emoji keyboard, and other convenient features.

m  From home, tap Apps sais > Messaging + ':’

Note: You can assign Messaging Plus as your phone’s default messaging app, or as a standalone IM
app. If you set Messaging Plus as the default messaging app, the Messages app will be disabled. For
more information, see Default Messaging App Settings.
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NASCAR Mobile 2014

The NASCAR Mobile 2014 app is the official mobile app of NASCAR. Follow NASCAR news, video
highlights, and immerse yourself even further into the NASCAR experience with driver stats and live
leaderboards.

m From home, tap Apps :i:i > NASCAR Mobile 2014 .

NBA Game Time

Follow the excitement of the NBA Season with NBA Game Time, the award-winning, official, free app of
the NBA.

m From home, tap Apps i::ii > NBA Game Time E\‘

NextRadio

Listen to your favorite local radio stations with NextRadio — FM radio on your smartphone! Tune in to any
FM frequency in your area and listen to the radio without the buffering and cost of streaming music.

m  From home, tap Apps > Next Radio @

Note: To listen to radio from your phone, you must plug in either headphones or a speaker cable to the
headphone jack on top of the phone. To listen through the phone's speaker (after plugging in

headphones), tap Menu == > Output to Speaker.

Scout

Scout by Telenav is a daily personal navigator that helps you get where you’re going. It lets you see and
hear turn-by-turn directions and it can provide important, personalized information about traffic and
alternate routes.

1. From a Home screen, tap Apps ii:i > Scout B

2. Follow the prompts to update the app and customize your experience with favorite teams and
more.

Note: To use Scout, you will need to have your phone's Location feature turned on. See Location Settings
for information about enabling Location on your phone.
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Spotify
Spotify gives you millions of songs at your fingertips. The artists you love, the latest hits, and new

discoveries just for you. Hit play to stream anything you like.

1. From a Home screen, tap Apps > Spotify %

2. Follow the prompts to update the app, and then log in to your Spotify account or sign up for a new
account from your phone.

Facebook

Post updates, read what your friends are up to, upload pictures and check-ins, and more with on-the-go
Facebook access.

Sign In to Facebook

1. From home, tap Apps =::2 > Facebook i

From home, tap Apps CEEHPS Settings 05 > Accounts > Add accounts > Facebook.

Sign Up for Facebook:

Nead halp?

2. If you have a Facebook account, enter your user id and password, and then tap LOG IN.

To create a new Facebook account, tap Sign Up for Facebook, tap Continue, and then follow
the instructions.

“ You are signed in to Facebook.
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Uber

Search and find transportation service using the Uber app. Request a ride and get picked up within
minutes.

m  From home, tap Apps i35 > Uber .
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Connectivity

The following topics address your phone’s connectivity options, including USB file transfer and tethering,
Wi-Fi, Bluetooth, IR connectivity, and more.

Transfer Files Between Your Phone and a

Computer

You can use the supplied USB connector to connect your phone directly to your computer and transfer

music, pictures, and other content files.

For example, if you have a music album stored on your computer that you want to listen to on your phone
with any of the music apps, just attach your phone to the computer and copy the files to the music folder.

Data exchange may use the methods outlined in the following table:

Method

Description

Media Device (MTP)

Transfer files between your phone and PC such as pictures, videos, and
music.

Camera (PTP)

Transfer picture and video files between your phone and PC.

Mass Storage Mode

Exchange data with a PC using your phone as an external storage device.

Transfer Files Between the Phone and a Computer

1. Connect your phone to your computer using the supplied USB/charging cable.

= Insert the larger end of the cable to the charger/accessory port at the bottom of the phone.
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= Insert the USB end of the cable into an available USB port on your computer. You may need
to remove the USB cable from the charging head to access it.

2. Drag the Status Bar down to display the Notification Panel.

T171:38 a1 waaeeh 12 & B

2520 0O ® €

Wi Bluctooth  Sound Screen Wrhi
rotation Cabkng

*— =

Q_ S Finder o Quick connect

Wi-Fi networks available
Open WrFi networks availsble

Welcome to Voicemail

Connected as a media device

Touch fo¢ other USS opticns.

3. You will see either Connected as a media device or Connected as a camera.

The files on your phone can now be accessed via your computer.
= For most transfers, you'll want to use Connected as a media device.

= To change the option, tap the notification in the Notification Panel to open the USB computer
connection window, and then tap the desired option.

4. On your computer, navigate to the detected device (such as through the My Computer menu) and
open it.

5. Select Phone for internal phone storage.

6. Select a folder (for example, Music for songs and albums) and copy files to it from your
computer.

7. When you are done, disconnect your phone from your computer.

7

* The transferred files are now saved to your phone.

Note: You can also copy files from your phone to your computer, for example, if you want to save pictures
or videos from your phone on your computer.
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Wi-Fi

Wi-Fi provides wireless Internet access over distances of up to 300 feet. To use your phone’s Wi-Fi, you
need access to a wireless access point or “hotspot.”

The availability and range of the Wi-Fi signal depends on a number of factors, including infrastructure and
other objects through which the signal passes.

Turn Wi-Fi On and Connect to a Wireless Network

Use the Wireless & networks setting menu to enable your phone’s Wi-Fi radio and connect to an available
Wi-Fi network.

1. From home, tap Apps :i:: > Settings O,

I|%HiiHi!i%l||||||||||||||||||||||IIIIIIIIHHHHHHHI

Quick seings EDNT
P =y
ull ( db '\@ )
Ca Saunds and Cisglay
S llxxhcal:me
) & '-r'?\t
e S S
Themes Lotk Sorgen and Holp
security
Connections
© wiFicaling
© wi
€) Buetooth
@ Hotspot
a Airplane mode
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2. Tap WiFi ©.

Settings
Quick settings
Daia usage Sownds and
notafhications
Y (R)
a '\ﬁ/
Themies Lk eretn and
secutity
Cennections
© wiFicaling
© wiFi
© sivetcoth
@ Hotspot
9 Airplane mode

‘0

3. Tap the ON/OFF switch to turn Wi-Fi on.

7

*

= To disable Wi-Fi, tap the ON/OFF switch again.

Connectivity

% The Wi-Fi settings menu appears.

»  Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.
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4. Tap a Wi-Fi network to connect, enter the password (if it's not an open network), and then tap
CONNECT.

DOOR

Passward

[ show password
[ Sshow advanced options

PEPdEDLHUEY

q'we'r‘tyu'rop

=
< Your phone is connected to the Wi-Fi network. You will see = in the Status Bar.

The password, for a household wireless LAN router, is sometimes found on a sticker on the
router (WEP, WPA, KEY, etc.). Contact the router manufacturer for information. For
password for a public wireless LAN, check with user's service provider.

Entering a password is not required if an access point is not security protected.
Note: The next time your phone connects to a previously accessed secured wireless network, you will not

be prompted to enter the password again, unless you reset your phone to its factory default settings or
you instruct the phone to forget the network.
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Wi-Fi Settings

Use the Wi-Fi settings menu to manually set your Wi-Fi connection options.

1. From home, tap Apps =:iZ > Settings Q .

Settings
Quick settings EDIT |
Cata ussge mm Display
Py by
D, \8) ®
Bép

Thstes Lt S0nidn i
secuity
Connections |
© wiFicaling
© wiFi
€) Buetooth
@ Hotspot

0 Airplane mode

2. TapWi-Fi ©.

Settings

Quick settings EOIT |

@ i®
@
HOR ()

memn Lockscmnmd
security
Connections |
© wiricaling
© wiFi ‘
© sivetocoth
@ Hotspot

o Airplane mode

®,

« The Wi-Fi settings menu appears.
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3. Tap the ON/OFF switch to turn Wi-Fi on.

< Wi-Fi

off B

To see available networks, turn on Wi-Fi

7

« Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.
= To disable Wi-Fi, tap the ON/OFF switch again.

4. Tap MORE > Advanced.

Metwork notification
Recewe notifications when open networks i
range ane detected

Passpoint

et )|

s

Keep Wi-Fi on during sleep
Abwiays

Always allow scanning

Install network
Ingtadl gecurity centif

MAC address

62632

IP address
1001064

+ The advanced Wi-Fi settings menu appears.
5. Configure your Wi-Fi settings.

« Your Wi-Fi settings changes are saved.
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Disconnect Wi-Fi

You may want to remove a connected Wi-Fi network.

1. From home, tap Apps =:iZ > Settings Q}.

Settings

Quick seltings EDIT |

O
i {®

o= |
© wiFicaling

© wir

€) suetooth

(@ Hotspor

o Airplane mode

2. TapWiFi ©.

Settings

Quick settings EDIT |

ats ussge Mm Disgplay
Py e
\"’_; '\E'_/ ®
Help

Thimis Lk S0réen aind
security
Connections |

© wiFicaling

0 Airplane mode

®,

« The Wi-Fi settings menu appears.
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3. Press and hold the name of the connected access point, and then tap Forget network.

% Wi-Fi is disconnected and the network settings are removed.

= After “forgetting” an access point, you need to enter the correct password (and other network
settings, if required) to reconnect.

Wi-Fi Direct

Use Wi-Fi Direct to connect directly to other Wi-Fi Direct devices using only Wi-Fi, without a wireless
access point (network) or via the Internet.

1. From home, tap Apps s> Settings '19}

Quick seltings

W @

Dals UEbge Sownds ord
notifications

Thimies Lotk sereen and
secutity

0 1®

Comnections
© wiFicaling
© wiri

© sivetooth
@ wotspar

a Airplane mode
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2. Tap WiFi ©.

Settings

Quick settings

(u)

Py
L)

ot

Connections

© wiFi

© sivetcoth

@ Hotspot

9 Airplane mode

O

-'(- \'u
'\ﬁj

Themes Lk sereen and
secutity

© wiFicaling

‘0

3. Tap the ON/OFF switch to turn Wi-Fi on.

< Wi-Fi

% The Wi-Fi settings menu appears.

off

Ta see available networks, turn on Wi-FiL

3
*

Connectivity

»  Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.
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4. Tap Wi-Fi Direct.

< Wi-Fi W ect  MORE

on «© |

= Transiation
e
Connected

R/

« The Wi-Fi Direct settings menu appears.
= Wi-Fi Direct and Wi-Fi are unavailable at the same time.
5. If a device is found, tap the device entry to connect.

& Wi-Fi Direct r,

Your device (Sh-GY20P) is currently visible
to nearby devices,

Neo connectable devices found

= If connected via Wi-Fi, you will see a confirmation. Follow the onscreen instructions.
6. Accept the connection on the other device.
+ The phone is connected via Wi-Fi Direct.

= [f a connection is not accepted after a certain period, the connection request is cancelled.

= To stop a connection, tap the device name on the Wi-Fi Direct list.
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Bluetooth

Bluetooth is a short-range communications technology that allows you to connect wirelessly to a number
of Bluetooth devices, such as headsets and hands-free car kits, and Bluetooth-enabled handhelds,
computers, printers, and wireless phones. The Bluetooth communication range is usually approximately
30 feet.

Bluetooth Hints
Problem: | can’t use Bluetooth.
Solution: Is your phone in airplane mode? Bluetooth is unavailable in airplane mode.
=i Bluetooth Function Cautions
Information may not appear correctly on connected devices depending on the transferred data.

Bluetooth Information

Bluetooth is a technology that enables wireless connection with PCs, Bluetooth devices with hands-free
features, etc.

Function Description

Audio output Listen to music, etc., wirelessly.

Hands-free calls Call hands-free, using Bluetooth-capable hands-free devices and headsets.
Data exchange Exchange data with Bluetooth devices.

Enable Bluetooth

Use the settings menu to enable or disable your phone’s Bluetooth capabilities.
e Wireless connection to all Bluetooth functions is not guaranteed for the phone.
e The phone may not connect properly depending on the other device.

e Noise may be experienced with wireless calls and hands-free calls depending on the conditions.
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To enable Bluetooth:

1. From home, tap Apps LS Settings Q}

Settings

Quitk $ettings EDIT
Dats usage Smdamd IDisplay
= =t
| |
xT/ k&/ @
Thisires Ltk SErean and B
secutity
Connections
© wiFicaling

© wii

€) Buetooth

@ Hotspot

o Alrplane mode

2. Tap Bluetooth 9

Quick settings EDMT
W @ ©
Data usage Smdaam Disgplay
® @ @
Ms Lﬂckst‘:r!‘-tn.nnd Help

SeCUrily

Conpections

© wiFicaling
Q@ wir

© Bivetooth

@' Hotspot

a Airplane mode

®,

% The Bluetooth settings open.
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3. Tap the ON/OFF switch to turn Bluetooth on.

<« Bluetooth REFRESH MORE

on «© |

Your device (Gataxy S6 edge) is cumently
vigible 1o nearby devices,

Avaslable devices |

£l TNT-MINIZO

Bl TNT-MINDG

R/

% Bluetooth is enabled.
= To disable Bluetooth, tap the ON/OFF switch again.

Tip: You can also turn Bluetooth on or off with the Quick settings button in the Notification Panel. Drag
the Status Bar down to display the Notification Panel and then tap Bluetooth to turn Bluetooth on or off.

Note: Turn off Bluetooth when not in use to conserve battery power, or in places where using a wireless
phone is prohibited, such as aboard an aircraft and in hospitals.

Pair Bluetooth Devices

Search for and pair nearby Bluetooth devices. Saved Bluetooth devices can be connected simply.

Note: Before pairing, turn on Bluetooth on the other device and make sure it is visible or discoverable.
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To pair Bluetooth devices:

1. From home, tap Apps LS Settings Q}

Settings
Quick seitings EMMT
Cats ussge Sounds and Cisglay
notfications
® @ @
{ ] |
T/ \!E'/
Thimis Lok SCréen dnd Help
secutity
Connections
© wiFicaling
Q@ wir
€) Buetooth
@ Hotspot
o Airplane mode

2. Tap Bluetooth 9

Settings
Quick settings EDMT
@ ®
W @ @
Data Sounds and o
usage 8 E teglay
Themes Lock sereen and Help
SREUFiLY
Conpections
© wiFicaling
Q@ wir
€ sluetooth
|
@' Hotspot
| a Airplane mode

®,

% The Bluetooth settings open.
= Nearby devices that are visible or discoverable appear in the “Available devices” list.

= |f a target device is not detected, tap REFRESH to search again.
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Tap a device from the “Available devices” list, and follow the onscreen instructions to pair with the
device. Methods to accept a Bluetooth connection differ depending on the device used.

< Bluetocth

REFRESH MORE

On )

Yaur device (Gataxy S6 edge) is currently
visible to rearty devices.

Avadlable devices

£l TNT-MINIZO

Bl THT-MINDG

R/
0.0

The Bluetooth device is paired to your phone.

Unpairing from a Paired Device

1. From the Bluetooth settings menu, tap Settings '1:1' next to the paired device you wish to unpair.

<« Bluetooth REFRESH  MORE

on «© |

“our device (Gakany 56 edge) ks cumently
vigible 1o nearby devices,

Paired devices

5 TNT-MINI20
o

Paire
Avadlable devices |

L1 TNT-MINIG

2. Tap Unpair.

®,
0.0

The device is unpaired from your phone. To make another connection with the device, you
will need to pair again.
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Connect to a Paired Bluetooth Device

You can listen to music over a Bluetooth stereo headset, or have hands-free conversations using a
compatible Bluetooth headset or car kit. It's the same procedure to set up stereo audio and hands-free
devices.

1. From home, tap Apps ::: > Settings 9:

Settings SEARCH
Quick seitings EMT |
) @
Data usage Sownds and Display
" mhf-c.aL:ml
™ ey r;)
|
T/ '\_l_u:/ el
Thismes Lotk Soreen and Hig
secutity

Connections

© wiFicaling

© wir

€) Buetooth

@ Hotspot

o Airplane mode

2. Tap Bluetooth 9

Settings

i Quick settings EDMT

|/ o \ '{ -\\
@ '\:‘_IL‘ \ G’J

Data usage Sounds ard Disgplay
notifications
B i -
I,
Themes Lock sereen and Help
sEcurily
| Conpections
© wiricaling
© wr
| € Bletooth
@- Hotspot
e Airplane mode

o,

+ The Bluetooth settings open.
= Paired Bluetooth devices appear in the “Paired devices” list.
3. Tap a device from the “Paired devices” list.

o,

+ Your phone connects to the paired device.
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The pairing and connection status is displayed below the device’s name in the Bluetooth devices section.

When the device is connected to your phone, the Bluetooth connected icon '% is displayed in the Status
Bar. Depending on the type of device you have connected, you can then start using the headset or car kit
to listen to music or make and receive phone calls.

Note: Due to different specifications and features of other Bluetooth-compatible devices, display and
operations may be different, and functions such as transfer or exchange may not be possible with all
Bluetooth-compatible devices.

Share Information Using Bluetooth

You can use Bluetooth to transfer information between your phone and another Bluetooth-enabled device
such as a phone or notebook computer.

Types of Data You Can Send via Bluetooth
You can send the following types of information, depending on the device you are sending to:
e Images and videos
e Calendar events
e Contacts
e Audio files
The instructions below illustrate sharing information via Bluetooth by describing how to share a contact.

Sending Contacts Data via Bluetooth

Note: Your phone must be paired with another Bluetooth-enabled device in order to send information.

1. From home, tap Apps =::2 > Contacts E=.

Q, Searct &

B |CE-emergency contacts
My prafile
Jessica

Doctor

James

John

Mom
; 0o
< You will see the Contacts list.
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2. Tap a contact to send.

Mabds

(555) 5559876 Lis
Emel 7 Home: E‘-'
jennifer1000@email. conm :
Addeess f Houme

1224 Anywhere Drive )
Richardson, TX 75082

View mode -

3. Tap MORE > Share name card > Bluetooth.

Delete

Link contacts

Share name card
(5“;5) 5 Add 10 Auto reject list

cennece Add shorteut to Home screen
3]

Gegups
Family, ICE - emergency contacts, M.

Share contact via
> 4 @
Messages Emadl

Android Beam  Bluetooth

tCIK
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Receiving Data via Bluetooth

Note: Your phone must be paired with another Bluetooth-enabled device in order to send information.

1.

Tap a paired device to receive the data.

€ Select device REFRESH

Available devices

B TN

B TNZ

R/

s+ The contact information is sent.

= If you see a message to confirm, follow the onscreen instructions.

When another device attempts to send a file to your phone via Bluetooth, you will see a request

to accept the file.

File transfer

From

Phone

DECLINE ACCEPT

2. Tap ACCEPT.

% The file is sent to your phone.
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=  When your phone receives a file, you will see a notification. To open the file immediately,
drag the Status Bar down to display the Notification Panel, and then tap the natification.

= When you open a received file, what happens next depends on the file type:
* Media files and documents are usually opened directly in a compatible application.

» For a vCalendar file, select the calendar where you want to save the event, and then tap
Import. The vCalendar is added to your Calendar events. (For more information on using
the Calendar, see Calendar.)

« For a vCard contact file, received contacts are stored in the Contacts list.
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Sprint Worldwide Wireless Service

With your phone and global roaming service from Sprint Worldwide Wireless Service, you can make
phone calls and use wireless data services around the globe on compatible CDMA and GSM/UMTS

networks. For a country-specific travel guide, select your phone and destination from sprint.com/traveltips.

Get Information for Sprint Worldwide Service

View contact information for Sprint Worldwide.

m From a Home screen, tap Apps > Sprint Worldwide -

Activate Sprint Worldwide Service on
Your Account

Before using your phone in global roaming mode, you must activate Sprint Worldwide service.
To activate Sprint Worldwide service:
m Chat with or email an international support rep by visiting sprint.com/swwsupport.
—or—

Call Sprint Worldwide Customer support at 1-888-226-7212.

Your Phone’s SIM Card for International
Roaming

Your phone comes with a preinstalled SIM (Subscriber Identity Module) card to support roaming on
compatible GSM networks.

Note: Your SIM card should be preinstalled. If you need to reinstall your SIM card, follow these
instructions. The SIM included contains information specific to your phone and should be retained with
the phone for use on GSM networks.

Sprint Worldwide Wireless Service
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1. Insert the removal tool into the hole on the SIM tray, and push until the tray pops out.

2. Place the SIM card on the tray, and slide the tray back into the slot.

Caution: Make sure that the card’s gold contacts face down into the device and that the card is
positioned as shown.

Set Network Mode Options

In order to roam internationally on different types of network technology (CDMA/LTE and GSM/UMTS),
you may need to set your phone’s network mode to allow use of a specific technology. Once set, your
phone is designed to enter global roaming mode automatically when you activate your Sprint Worldwide
service, meaning that it should automatically connect to an appropriate CDMA/LTE or GSM/UMTS
network when you travel.

To set your network mode options manually:

1. From a Home screen, tap Apps > Settings O > Mobile networks

2. Tap Network mode to configure options:
= To allow connections to CDMA or LTE networks only, tap CDMA or LTE/CDMA.
= To allow connections to GSM or UMTS networks only, tap GSM/UMTS.

= To allow connections to available CDMA/LTE or GSM/UMTS networks, tap Automatic. This
is the recommended setting for international use.

Make and Receive Worldwide Calls

When travelling on international networks, you can place and answer calls as you would on the Sprint
network (see Place and Answer Calls), although some additional instructions may be required to place a
call. Some features and services are not available in all countries. For more information on services that
are available while roaming, visit sprint.com/sww.
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Make Calls Using Plus (+) Code Dialing

Placing calls from one country to another country is simple with the Plus (+) Code Dialing feature. When
placing international calls, you can use Plus Code Dialing to enter the appropriate international access
code for your location (for example, 011 for international calls placed from the United States).

Note: Plus Code Dialing is only available when roaming internationally on GSM networks and on certain
CDMA networks in the United States, Canada, and the Caribbean.

Note: International access codes and dialing information are available online at sprint.com/sww.
To use Plus Code Dialing to place an international call:

1. From a Home screen, tap Phone B to display the phone screen.

2. Dial the appropriate sequence for your location:

= |f you are on the GSM network, touch and hold 2 to insert a “+” on the dialer screen. (The
“+” symbol automatically inserts the international access code for the country from which you
are calling.)

= If you are on the CDMA network outside Canada or the Caribbean, enter the international
access code for the country from which you are calling.

3. Tap 1 toinsert the US country code, and then enter the area code and number.

4. Tap to place the call.

Sprint International Voicemail Service

Your Sprint voicemail will follow you as you travel. All of your unanswered calls will be forwarded to your
Sprint voicemail. You will need to be sure your voicemail box is already set up and that you know your
voicemail password.

Note: Sprint voicemail may not be available on all networks; check sprint.com/sww for service
information.

International Voicemail Troubleshooting

There are a few tips to keep in mind when using Sprint voicemail while traveling.

e Some carriers may not support voicemail indicators. It may be necessary to call your voicemail to
see if you have any new messages.

e If you hear the message “Please enter the number of the subscriber you wish to call,” enter your
10-digit wireless phone number.
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Set Up Your Voicemail Access Number for
International Use

To simplify accessing your Sprint Voicemail while travelling, you can set up your voicemail access
number as a Contacts entry. Save the voicemail access number with the international dialing code to
make it faster and easier to access your messages while roaming internationally.

1. From a Home screen, tap Apps :::: > Contacts £l

2. Tap to add a contact.
3. If you have accounts set up on your phone, tap a storage account.

4. Enter a name for the new contact, for example, “Voicemail”.

5. Touch and hold 2 , and then tap L (+1), your area code, and your wireless phone number.

6. Tap SAVE.

Access Your Voicemail Internationally

You will need to call your voicemail number to access your voicemail while roaming internationally.
New Message Indicators

Your voicemail message indicators may be displayed differently when roaming internationally.

e A “Message Waiting” indicator icon or a text message is displayed when a voicemail message is
received.

e You may see “Missed Call” on your screen prior to receiving a message notification.

e You must call voicemail in order to retrieve messages. Follow the instructions on the previous
page to store your voicemail number for easy access.

Retrieve Voicemail Messages

The voicemail retrieval process while travelling is the same as on the Sprint Network; however, you will be
required to enter your voicemail password.

To retrieve your voicemail messages:

1. From a Home screen, tap Phone L‘! > Contacts tab, tap the voicemail entry and then tap the
number to call it.

* #

2. When your voicemail answers, tap
voicemail.

, enter the password, and tap to access your

Sprint Worldwide Wireless Service 269



International Data Roaming

Sprint Worldwide Wireless Service can also keep you connected via email and Web browsing when
travelling in countries in which Sprint offers data service. Data services are available on both CDMA and
GSM/UMTS networks. Check sprint.com/sww to determine the services available where you are
travelling.

Note: Prior to using your Sprint Worldwide GSM/UMTS Data Services, you must establish and utilize your
CDMA data services domestically on the Sprint Network.

Get Started with Sprint Worldwide Data Services

To use Sprint Worldwide Data Services, you will need to have these services activated on your account.

m To activate, call Sprint Worldwide Customer Support at 1-888-226-7212. Representatives are
available 24 hours a day, 7 days a week to assist you.

Access Email and Data Services Internationally on GSM/UMTS Networks

To access your email and browse the Web when travelling, you may need to manually select the carrier
that provides Sprint service in your location. You can find a list of carriers for each country where GSM
data service is offered at sprint.com/sww. Follow the instructions below to select the appropriate carrier
network on your phone.

To select a GSM data service carrier for a specific country:

1. From a Home screen, tap Apps ::2: > Settings ‘©’ > Mobile networks.
2. Tap Network mode, and then change the preferred network mode to Automatic.
Access Email and Data Services on Internationally on CDMA Networks

If data service is available on a CDMA network, then you only need to set the phone to CDMA, you will
not need to select the specific carrier. Selecting a specific carrier is only necessary for providers on the
GSM network. If your phone has automatically selected a GSM network while traveling, then you will
need to set the phone to CDMA to access CDMA data services. (See Set Network Mode Options.) Visit
sprint.com/sww for a list of services available in each country.
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International Roaming Status Messages

You may receive status messages under certain conditions. Before contacting Sprint Worldwide
Customer Support, note the message, numeric code, and the conditions under which it appeared. The
following table lists and describes the status messages.

Status Messages

Message Description

Number Not in Service

The number that you entered is not valid.

User Not Available

The phone that you called is either busy, out-of-range, or
turned off. Please try again later.

User Not Authorized

The phone that you called is either busy, out-of-range, or
turned off. Please try again later.

Please Try Later

This service is temporarily not available. Please try again later.

Service Restricted

Service may not be activated properly. Please contact Sprint
Customer Service to report the issue for resolution.

Service Not Available

This feature is not available on the current network.

Emergency Calls Only

Either the service is not activated properly or the current
network is available for emergency calling only. Adjust your
network settings to check for other available networks. If
service is still not available after adjusting the settings, contact
Sprint Customer Service to report the issue for resolution.

System Busy. Try Later

The system is experiencing heavy traffic. Please try again later.

Service Conflict

This service cannot be enabled because an incompatible
service has already been turned on.

Please Try Again

An error occurred. Note the error code and try again.

Self Check Error

A fault was detected with your phone. If this error recurs, note
the error and contact Sprint Customer Service.

Self Check Fail

An operational fault was detected with your phone. Note the
numeric code, turn your phone off, and contact Sprint
Customer Service.
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Status Messages Message Description

You have entered an incorrect SIM PIN number. You have only
three attempts to enter your PIN. After a third unsuccessful
attempt, your phone will be locked and you will have to call
Sprint Customer Service to have it unlocked. Sprint sets the
default to PIN off; if you elect to enable the PIN then you will
need to contact Sprint for the default PIN and PUK.

Wrong PIN

An incorrect SIM PIN was entered three consecutive times.
You will be unable to send or receive calls on your phone.
PIN Blocked. Call Your Contact Sprint Customer Service to obtain the PIN Unblocked
Provider Key (PUK) code. Sprint sets the default to PIN off; if you elect
to enable the PIN then you will need to contact Sprint for the
default PIN and PUK.

Your SIM Card is not being detected. Please check to ensure

Insert SIM that you have inserted the SIM Card.

Please check your SIM card to make sure it is properly

Check SIM Card .
inserted.

Contact Sprint for Assistance with
International Service

If you experience any issues with voice or data services while outside of the United States, Sprint offers
customer support 24 hours a day. In the event that you do experience an issue, try the following actions:

e First try powering your phone off and then back on; this will force your phone to reregister with the
network.

e Try manually selecting another network. Information for selecting networks can be found in the
phone guide.

If neither of these actions resolves your issue, you will need to contact customer service (see below).
When calling to report an issue, the following information will be beneficial in trying to resolve your issue
as quickly as possible:

e Your wireless phone number.

e The city and country you are travelling in.

e Any error message that displays on your phone or that you heard when trying to place a call.
e If the issue is with data, were you able to place voice calls?

e If the issue is with voice service, were you able to access data?
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Please call the numbers below if you need assistance:

While in the United States: Call 1-888-226-7212.

While traveling outside the United States:

e In GSM mode: Touch and hold U , and then dial 1-817-698-4199.

e In CDMA mode: Enter the country code, and then dial 1-817-698-4199.

There is no charge for this call from your wireless phone.

From a landline phone when outside the United States:

Sprint Worldwide Customer Support can be reached from a landline phone at 1-817-698-4199. Access or

connection fees may apply. The toll free numbers below can also be used to contact Sprint Worldwide

Customer Support in the following countries:

Country

From Landline Phone

Caribbean (Anguilla, Barbados,
Cayman Islands, and Dominica)

1-888-226-7212

France 0800-903200
Germany 0800-180-0951
Italy 800-787-986
Mexico 001-877-294-9003

Trinidad and Tobago

1-800-201-7545

United Kingdom

0808-234-6616

Note: This toll free service is available on ordinary landline phones and some public pay phones. This

service does not cover any hotel access charges.
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Settings

The following topics provide an overview of items you can change using your phone’s Settings menus.

Basic Settings

From the Home screen, tap App i > Settings ‘O’ {0 access your phone’s settings menu.

The table below outlines the top-level settings categories.

Category Description
Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage.
Wi-Fi Calling It sends and receives calls and text messages over a Wi-Fi network and may
offer better coverage in buildings and areas of poor cellular reception.
Wi-Fi Enable and set Wi-Fi options.
Bluetooth Enable Bluetooth connections.
Use the Hotspot feature to share your phone’s data connection with other
Hotspot

devices via Wi-Fi.

Airplane mode

Turn Airplane mode on or off.

Data usage

Check your phone’s data usage.

Mobile networks

View and configure your mobile network connections and settings.

NFC and payment

Enable Near-Field Communication (NFC) functions, including Tap and pay
services.

More connection
settings

Set wireless and network functions, including selecting a default messaging
app, printing services, and setting up a Virtual Private Network (VPN).

Sounds and
notifications

Set ringtone, operation tones, etc.

Display

Set display features, font, brightness, etc.

Motions and gestures

Enable phone controls by using motions and gestures.

Applications

Manage applications, default apps, and system processes.

Wallpaper

Set wallpaper for the Home and Lock screens.
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Category

Description

Themes

Select visual themes for your phone.

Lock screen and
security

Set your phone’s Lock screen options. Set security features such as device
administrators, encryption, and trusted credentials.

Privacy and safety

Configure privacy and safety features, including location method and
emergency messaging.

Easy mode Enable Easy mode for your phone, simplifying the layout and interface.

Accessibility Set acc§§§|blllty options such as screen magnification, hearing aid
compatibility, etc.

Accounts Set up accounts such as Samsung, Google, and more.

Backup and reset

Set up backup options for your phone, as well as resetting the phone to its
factory defaults.

Language and input

Set up language and input methods for your phone.

Display the battery charge as a percentage on the Status Bar, view battery

Battery usage by application and system process, and configure power saving
modes.
Storage View total and available system memory.

Date and time

Set your phone’s date and time.

Help

View tips and guidelines for using your phone.

Activate this device

Activate your device with the Sprint network.

System update

Update your system’s software, PRL, and Profile.

About device

View device status, legal information, and hardware information about your
device.
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Access Settings

m From home, tap Apps 2222 > Settings O,

Slide the Status Bar down to open the Naotification Panel, and then tap Settings 'ﬁ'

Settings SEARCH
Quick 3eltings EDIT |
) @)
Cata Sotnds ard Display

= notfications
T o
= i 7
'\_T,a' .\_it!:/ O
Thismes Lotk Soreen and Hig
security
Connections
© wiFicaling
© wiri
€) suetooth
@ Hotspot
0 Airplane mode

% The settings menu opens.

Configure Settings

At the top of the main settings menu is a section of Quick settings. You can include up to nine primary
settings options in the Quick settings menu.
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To customize Quick settings:

1. From home, tap Apps =iz > Settings Q}

Settings

Quick seitings ENT

® ©® @

noth
= ot
| ] |
il \!E'/

Thisrues Ltk SErean and
secuity
Connections
© wiFicaling
Q@ wir
€) Buetooth
@ Hotspot

o Airplane mode

2. Tap EDIT.

+ Edit quick settings

Connections

0O @ wiicaling

0 @ wFi

O o Bluetoath

O 0 Airplane made
@ Data usage

a @ Mobile networks
(| @ NFC and payment

0 6 einting

Davice

0 Sounds and notifications

3. Check or uncheck options to include in Quick settings. The counter at the top right corner
indicates how many items have been selected out of the maximum of 9.

4. Tap the Back key D to return to the main settings menu.
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Wi-Fi Calling Settings

Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage. It sends and receives calls
and text messages over a Wi-Fi network and may offer better coverage in buildings and areas of poor
cellular reception.

1. From a Home screen, tap Apps 222 > Settings ©.

Settings

Quick seitings EMT |
OO
Data usage Sownds and Display
" mhf-c.aL:ml
- i /5)

|
o st A
Thedmes Lock sereen and Help
secutity

Connections

© wiFicaling

© wii

€) Buetooth

@ Hotspot

o Airplane mode

2. Tap Wi-Fi Calling 9 and follow the prompts to set up Wi-Fi Calling.

Settings

Quick Setings |
W) (@)
[ Seuhs and i
i mc-ﬁ:,nl.i:n: 5
F i ¥ ,‘A'\
S L e
Themes Lock Sereen and Help
security
Connections |
© wiFicaling ‘
© wir
€) Buetooth
@ Hotspot
9 Airplane mode

% Wi-Fi Calling is set up.

*

=  You will see the Wi-Fi Calling icon <> in the Status Bar when Wi-Fi Calling is active and you
are connected to a saved Wi-Fi network.
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= [f Wi-Fi calling is enabled and you are not in range of a saved Wi-Fi network, you'll see the
Wi-Fi Calling disconnected icon Z in the Status Bar.

Disable Wi-Fi Calling

1. From a Home screen, tap Apps S Settings O,

Settings

Quick settings

W @
F% ¥
N \a)

Themes  Locksereenand
secusty
Connections |
© wiricaling
© wiFi
© sivetocoth
@ Hotspot

o Airplane mode

2. Tap Wi-Fi Calling 9 and then tap the ON/OFF switch to turn Wi-Fi Calling off.

Wi-Fi Calling Settings

Ready fod calls ﬁ
Wi-Fi Preferred

W2 Usae Wi-Fi for calla. W Wi-Fi i3 umevailable, use
colludar network. (dedault)

Cellular Metwork Preferred
O Use cellutar re

netwerk is unan

ok for calls. If cellular
lable use WirF

Never use Cellular Metwork
O Usa only WiFi for calle. Do et ibe cellular
ek, e il available
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Wi-Fi Settings Menu

The Wi-Fi settings menu lets you turn Wi-Fi on or off, set up and connect to available Wi-Fi networks, and
configure advanced Wi-Fi options.

For more information about using Wi-Fi, see Wi-Fi.

1.

2.

From home, tap Apps 22 > Settings O

Settings
Quick settings EOT |
OO
Dats uibge Sownds ord asplay
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) ® @
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Help

Connections |
© wiricaling
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Settings
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Tap Wi-Fi @
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Y
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« Wi-Fi

off B

To see available networks, turn on WiFi

« The Wi-Fi settings menu appears.

280



3. Tap the ON/OFF switch to turn Wi-Fi on.

‘0

% Wi-Fi is enabled. You will see the names and security settings of in-range Wi-Fi networks.
= To disable Wi-Fi, tap the ON/OFF switch again.

4. Tap a Wi-Fi network, enter the password, and tap CONNECT.

DOOR

Passwiard

[ show password
[0 show advanced options

% Your phone is connected to the selected Wi-Fi network.

= The password, for a household wireless LAN router, is sometimes found on a sticker on the
router (WEP, WPA, KEY, etc.). Contact the router manufacturer for information. For
password for a public wireless LAN, check with user's service provider.

= Entering a password is not required if an access point is not security protected.
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Connect to a Wi-Fi Network via WPS

Wi-Fi Protected Setup (WPS) is a network security standard that allows you to easily secure a wireless

network
To conn
1.
2.
3.
To conn
1.
2.
3.

Smart

connection between your phone and a router.

ect using a WPS button:

From Wi-Fi settings, tap MORE > WPS push button.
Tap the WPS button on your router.

Follow the prompts to complete the connection.

ect using a Personal Identification Number (PIN):
From Wi-Fi settings, tap MORE > WPS PIN entry.
Enter the PIN displayed on your router.

Follow the prompts to complete the connection.

Network Switch

Smart network switch lets your phone automatically switch to the wireless network data connection when
the current Wi-Fi connection is unstable.

1.
2.

Advan

From the Wi-Fi settings menu, tap MORE > Smart network switch.

Tap On to enable the feature.

ced Wi-Fi Settings

The advanced Wi-Fi settings menu lets you set up and manage wireless access points.

Settings

Enable Notification When Open Networks Are Available: From Wi-Fi settings, tap MORE >
Advanced > Network notification.

= The setting is available when Wi-Fi is turned on.
= Tap Network notification to turn the option on or off.
Passpoint: Automatically connect to Passpoint-certified Wi-Fi access points.

Set Timing for Pausing a Connection: From Wi-Fi settings, tap MORE > Advanced > Keep
Wi-Fi on during sleep and then select a setting.

Allow Background Scanning for Wi-Fi Networks (Even When Wi-Fi Is Turned Off): From
Wi-Fi settings, tap MORE > Advanced > Always allow scanning to turn the option on or off.

Install Network Security Certificates: From Wi-Fi settings, tap MORE > Advanced > Install
network certificates and select a certificate.

Check MAC Address: From Wi-Fi settings, tap MORE > Advanced.

= MAC Address appears below “MAC Address.”
Check IP Address: From Wi-Fi settings, tap MORE > Advanced.
= |P Address appears below “IP Address.”
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Bluetooth Settings

Your phone’s Bluetooth capabilities let you use wireless headsets, send and receive pictures and files,
and more. For details on your phone’s Bluetooth usage, see Bluetooth.

AEER T

1. From home, tap Apps ::: > Settings O,

Settings
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2. Tap Bluetooth 9
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+ The Bluetooth settings open.
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Bluetooth Settings Operations

Settings

Enable Bluetooth: In Bluetooth settings, tap the ON/OFF switch to enable.

= When enabled, confirmation appears for your phone to be discoverable by other devices.

Follow the onscreen instructions.

Pairing Bluetooth Devices: Make sure the other devices are set to be discovered. From
Bluetooth settings, tap the device name in “Available devices” and follow the onscreen
instructions.

= Depending on the device, you may be required to enter or accept a passkey.
= |f the target device does not appear, tap REFRESH to search again.

= This setting is available when Bluetooth is enabled.

Change the Name of a Paired Device: From Bluetooth settings, tap Settings 'ﬁ' nextto a
paired device name, tap Rename, enter a new name, and tap RENAME.

=  Emoji cannot be used in a device name.

= This setting is available when Bluetooth is enabled.

Cancelling Pairing: From Bluetooth settings, tap Settings 'ﬁ' next to a paired device name, and

then tap Unpair.

= This setting is available when Bluetooth is enabled.

Enable Service from Paired Device: From Bluetooth settings, tap Settings 'ﬁ' next to a paired

device name, and then tap the listing under Use for.

= |f a confirmation prompt appears, follow the onscreen instructions.

= This setting is available when Bluetooth is enabled.

= This setting is available when the paired device is providing a service.
= Tap the ON/OFF switch to turn the option on.

Search for Other Devices: From Bluetooth settings, tap REFRESH.

= This setting is available when Bluetooth is enabled.

Check Files Received via Bluetooth Transfer: From Bluetooth settings, tap MORE > Received

files, and follow the onscreen instructions.

284



Hotspot Settings

Use the Hotspot feature to share your phone’s data connection with other devices via Wi-Fi.

Note: Using the Hotspot feature consumes battery power and uses data services

Turn Hotspot On or Off

To conserve battery life, turn Hotspot on when you need it and turn it off when you are finished. You can
control Hotspot from Settings.

1. From home, tap Apps ::: > Settings O,

Settings SEARCH
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2. Tap Hotspot @
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+ The Hotspot settings open.
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3. Tap the ON/OFF switch to turn Hotspot on or off.

Note: Turning on Hotspot will turn off Wi-Fi.

Configure Hotspot

Set up Hotspot to your preferences.

1. From home, tap Apps s> Settings Q}"
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3. Tap MORE to set these options:

= Configure Hotspot:

Settings
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with other WiFi enabled devices,

Start the Mobile Hotipo! Wi-Fi router and use
the controis on your Wi-Fl enabled device to
connect.
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Network name: View and change the name of your mobile hotspot.

Hide my device: When enabled, your mobile hotspot is not visible to other Wi-Fi devices
during a scan. Other devices can still connect to your mobile hotspot, but will have to set
up the connection manually with your Network SSID and Password.

Security: Choose the security level for your Mobile Hotspot.
Password: If you choose a security level that uses a password, set a password.
Show password: When enabled, the contents of the Password field are visible.

Show advanced options: When enabled, you can access advanced options, including
Broadcast channel, to specify the channel your device uses for Hotspot, and you can set
the maximum number of connections to your Hotspot.

= Timeout settings: Choose a time period, after which Hotspot will automatically turn off if
there is no activity.

= LAN settings: View and configure settings related to using your Hotspot as a Local Area
Network.

Settings

IP address: View the default IP address, or tap to enter a valid IPv4 address.
Subnet mask: View the default subnet mask, or tap to enter a subnet mask.

DHCP: Tap to enable or disable DHCP. When DHCP is enabled, your phone assigns IP
addresses to devices that connect to Hotspot.

Starting IP: When DHCP is enabled, view the default starting IP address for assigning IP
addresses to connecting devices, or enter a enter a valid IPv4 address. When other
devices connect to your device using DHCP, the IP address your phone assigns will be
between the Starting IP and Ending IP.

Ending IP: When DHCP is enabled, view the default ending IP address for assigning IP
addresses to connecting devices, or enter a enter a valid IPv4 address. When other
devices connect to your device using DHCP, the IP address your phone assigns will be
between the Starting IP and Ending IP.

Lease time: When DHCP is enabled, set a length of time a connected device may use
an assigned |IP address.

Maximum DHCP users: When DHCP is enabled, set the maximum number of devices
allowed to connect to your Hotspot.
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Allowed Devices

Control whether devices can connect to your Mobile Hotspot with the Allowed devices list. After you add

devices to the list, they can scan for your phone and connect using your phone’s Hotspot name and

password.

Note: Using the Hotspot feature consumes battery power and uses data services.

Settings

x
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4. Tap ADD, and then enter the other device’s Device name and MAC address. Consult the other

5. Tap OK to add the device to the Allowed devices list.

device’s settings to find these details.

Airplane Mode

When you enable Airplane mode, your phone disconnects from all networks, meaning you cannot use

make calls, send or receive messages, or access the Internet. It also turns off other connectivity features,
such as Wi-Fi and Bluetooth.

While in airplane mode, you can use other features of your phone, such as playing music, watching

videos, or other applications.

To use Wi-Fi and Bluetooth after enabling Airplane mode, turn them on either in Settings or on the

Notification Panel.

1.

From home, tap Apps 22 > Settings O,

Settings

Settings
Quick 3eltings EDIT
> (55
0
OORC)
[ Soiands and [+
s mhf-caL:x\l i
- R ./'_\I
- 2
\_T s \u/ I\_'_/I
Thisries Lok soreen and Help
security
Connections
© wiFicaling
© wiri
€) Bluetooth
@ Hotspot
9 Airplane mode
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Tap Airplane mode 9

Settings

Quick seltings ENT
Cats usage Setens and Crsplay
A (B)
\3) &) @
Hélp

Themis Lock soreen and
security
Connections
© wiFicaling
© wir
© sivetooth
@ Hotspot

€) Airpiane mode

Tap the ON/OFF switch to enable Airplane mode.

< Airplane mode

on «©

Alrplane mode allows you to lurn off caling,
messaging, and mobile network functions.

Note: You can also enable or disable Airplane Mode through the Notification Panel quick settings (drag
down the Status Bar and tap Airplane mode), or though the Power key (press and hold the Power key
and then tap Airplane mode).

Settings
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Data Usage Settings

The Data usage menu lets you view your phone’s mobile and Wi-Fi data usage, set data limits, restrict
hotspot usage, and more.

AEER L

1. From home, tap Apps ::: > Settings O

Settings
Quick settings EDIT |
OO
Dl wsoge Sownds and Display
notafhications
— P ®
S "\F'_/'
Themies Lok sereen and Help

e |
© wiFicaling

© wiFi

© sivetcoth

(@ Hotspot

o Airplane mode

2. Tap Data usage @

SEARCH 4 Data usage MORE
Mobile data a)
Limit mobile data usage al)
security
Connections | Alert me about data usage a)
© wiicaling Mar11 - Aprio = 21.77M8
© wiri
80 »
€) siueiooth '
50ca
»
@ Hotspot i
o Airplane mode
| nar 11 Mot 26 ape 1l
o Data usage ‘ Measured o
@ Mabile netwarks | By application

« The data usage window opens.
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Data Usage Settings Operations

Settings

Enable Mobile Data: Tap the ON/OFF switch next to Mobile data.

Set Amount for Alert When Data Usage Increases: Tap the ON/OFF switch next to Alert me
about data usage, and then drag the horizontal warning slider up and down to set an amount.

= Data usage amounts are approximate. Actual amounts may differ.
= This setting is available when Mobile data is enabled.

Enable Restrictions on Mobile Data Usage: Tap the ON/OFF switch next to Limit mobile data
usage, and then drag the horizontal limit slider up or down to set the data usage limit.

= This setting is available when Mobile data is enabled.

Set Dates for Resetting Data Usage: Tap the date range to set the data usage measuring cycle.
= This setting is available when Mobile data is enabled.

Check Data Usage for Each Application: Tap an app name to see its usage for the period.

Enable Restriction on Mobile Data in Background: Tap MORE > Restrict background data >
OK.

= The availability of roaming services is dependent on your service plan. Check with your
carrier and service plan for details.

= This setting stops some apps and services from working unless your phone is connected to a
Wi-Fi network.

= This setting is available when Limit mobile data usage is on.
View Both Mobile Data and Wi-Fi Usage: Tap MORE > Show Wi-Fi usage.

=  When Show Wi-Fi usage is enabled, you will see a Wi-Fi tab at the top of the Data usage
window. Tap the tab to view your phone’s Wi-Fi data usage.

Restrict networks: Restrict background apps from using selected Mobile Hotspots. You can also
set apps to warn you before using these networks for large downloads.

292



Mobile Networks Settings

The Mobile networks settings menu allows you to configure your mobile network connections.

Set options for network selection and data service.

1.

Settings
Quick settings EDIT |
OO
s ussge Seunds and Display
notfications
P F s,
= [ a g’ ?
'\___r/ -'\FI,/' O
Thismes Lok Soredn and Hig
secutity
Connections |
© wiFicaling
© wir
€) slueiooth
@ Hotspot
o Airplane mode

2. Tap Mobile networks @

4 Mobile networks

Metwork mode
elerred netweork mode: LTE / COM,
Data roaming
Conmections ! Connections optimizer
© wiFicaling msn ik
Access Point Names
© wiri *
Met AW0rs
©) eivetcon
@ Hotspot
0 Airplane mode
o Data usage

€ Mobile networks
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3. Configure options:

Settings

Network mode: Choose a preferred network mode. Available options depend on your
phone’s features, but may include: CDMA, LTE/CDMA, GSM/UMTS, and Automatic (the
recommended setting).

Data roaming: When you are outside your home network area, your phone can still connect
to other networks that your provider supports via roaming. There may be additional costs for
accessing networks while roaming, so you may want to control your phone’s roaming
behavior with Roaming settings.

* Roaming network: Select a roaming default. Choose Home only, to only connect to the
Sprint network, or Automatic to allow connections to Sprint’s partner networks, when
available.

* Roaming guard: Choose options for displaying an onscreen roaming notice for certain
functions. Enable or disable roaming notices for Voice and Data for Domestic CDMA,
Voice, Data and Outgoing text message for International CDMA networks, and Voice,
Data and Outgoing text message for GSM networks (if supported by your phone).

* Roaming Settings: Choose options for roaming, including Voice and Data for Domestic
CDMA and International CDMA networks, and Data for GSM networks (if supported by
your phone).

Connections optimizer: Connections optimizer helps you manage and enhance your data
experience by finding and connecting to “remembered” Wi-Fi networks, and, if applicable, the
Enhanced LTE Network. Remembered networks are those to which you have already
connected.

* Connections Optimizer: Automatically select the best mobile networks.
» Partner Wi-Fi: Automatically connect to Partner Wi-Fi Hotspots.

* Clear EULA acceptance data: Clear all saved captive portal EULA acceptance data
saved on the device.

Access Point Names: View, configure, and add access point names (APNs) for your
phone’s data connection.

Network operators: View mobile network operator information.
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NFC and Payment

NFC and payment uses the Near-Field Communication (NFC) feature of your phone. You can send
information using NFC, including payment through mobile payment services at businesses that support
this function.

Access NFC and Payment

1. From home, tap Apps 2222 > Settings O,

0 WFC and payment

@ Ware connection settings
| Device

Q Sounds and notifications
@ Display
@ Mations and gestures

e Applications

Persanal
ﬁ‘} Wallpaper
@ Themes

5:} Lock screen and security

2. Tap NFC and payment .

| @ NFC and payment ‘

@ More connection settings
| Device

0 Sounds and notifications
@ Display
@ Mations and gestures

e Applications

Personal
{i‘} Wallpaper
@ Themes

fj Lock screen and security

3. Tap settings to configure them.

o,

+ Your settings are saved and implemented.

Settings 295



Enable NFC and Android Beam

1. From home, tap Apps =:iZ > Settings Qs’ > NFC and payment .

Settings

(¥) NFC and payment

@ More connection settings

| Device

Q Sounds and notifications
@ Display
(E) Mations and gestures

e- Applications

| Persanal

6 Wallpaper

0 Themes

6 Lock screen and security

2. Tap NFC.

€ NFC and payment

NFC
On

Tap and pay
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3. Tap the ON/OFF switch to enable NFC.

on «
Allow the use of mobile payment zervices, data
exchange, and the reading and writing of tags
when the device touches another device,

Android Beam

4. Tap Android Beam.

on «
Allow the use of mobile payment services, data

exchange, and the reading and writing of tags
when the device touches another device.

Android Beam ‘
On
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5. Tap the ON/OFF switch to enable Android Beam.

< Android Beam

an «

Shace files between NFC-capable devices by
holding them close together. Andreid Beam
will turn on Bluetooth on both devices and
nEtantly pair them. For example, you can
share web page links, contacts, and more.

Simply bring the devices together, back to
Back, then tap your screen. The app that is
currenlly being used will determine what gets
beamed,

< NFC and Android Beam are enabled.
Tap and Pay

With your phone and a payment app, you can use your phone to pay for items by tapping it to an item at
the point-of-purchase. You must have a payment app set up on your phone to use it with Tap and Pay.

Note: Tap and Pay payment apps may be downloaded from Google Play store. See Google Play Store.

1. From home, tap Apps s> Settings Q}" > NFC and payment .

Settings

| (t) NFCand payment

| @' More connection settings

| Device

0 Sounds and notifications
| @ Display
| @ Motions and gestures

| e Applications

| Persanal

I e Wallpaper

I 0 Themes

'B Lock screen and security
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2. Tap Tap and pay.

€ NFC and payment HELP

NFC

Tap and pay

« Tap and pay payment apps you have installed are display.

= Available options depend on the payment app(s) you have set up on your phone.

More Connection Settings

The More connection settings menu provides access to additional network options, such as default
messaging app, VPN, mobile networks, and printers (if available).

More Connection Settings Options

Setting Description
Tethering Share your device’s mobile data connection via USB or Bluetooth.
Printing Set up printers to print from your phone.

Connect your phone to your car to access useful applications while

MirrorLink driving. Your vehicle must support the MirrorLink interface.
VPN Add a Virtual Private Network (VPN).
Default messaging app Set a default text messaging app.
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Access More Connection Options

1. From home, tap Apps =iz > Settings Q}"

Settings

@ WFC and payment

@ More connection settings
| Device

@ Sounds and notifications
@ Display
(E) Mations and gestures

e Applications

| Persanal

- 6 Wallpaper

0 Themes

0 Lock screen and security

2. Tap More connection settings @

Settings

@ WFC and payment

@ Mare connection settings ‘
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e- Applications

| Persanal

- e Wallpaper

0 Themes

ﬂ Lock screen and security

3. Setitems.

« Your settings are saved and implemented.
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Tethering Settings

Use Tethering to share your device’s Internet connection with a computer that connects to your device via
USB cable or by Bluetooth.

Note: Using the tethering feature consumes battery power and uses data services.

1. From home, tap Apps S Settings 9» > More connection settings @

« More connection settings

@. NFC and payment T_etherin;! P T P

@ Mare connection settings ‘

Printing
| Device
0 Sounds and notifications MirrorLink
@ Display
* VPN

(E) Motions and gestures bl L

e Applications Default messaging app
| Persanal :

@ Wallpaper

@ Themes

@ Lock screen and security

2. Tap Tethering and choose an option:

< More connection settings

Printing

MirrorLink

LOnNMAECE O I-\:l ."."-':.I -.;.
VPN

(VFHS)

Default messaging app

= Bluetooth tethering: Pair your device with the computer via Bluetooth. Consult the
computer’s documentation for more information about configuring your computer to pair via
Bluetooth. Tap Bluetooth tethering to turn tethering on.

= USB tethering: Connect the computer to your phone via USB cable, and then tap USB
tethering to turn tethering on.
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Printing
You can print from your phone, via Wi-Fi, to an optional compatible printer (not included). Your phone and
the optional printer must be connected to the same Wi-Fi network.

Add a Printer

Before you can print to a printer, you must add and set it up on your phone. You'll need to know the IP
address of the printer; consult the printer's documentation for this information.

1. From home, tap Apps =:iz > Settings Q

> More connection settings @

Settings

@ NFC and payment ‘r_ﬁhe'jing. . bl ek

@ Mare connection settings ‘
Davice

0 Sounds and notifications

@ Display

@ Motions and gestures

e- Applications Default messaging app

| Persanal

@ Wallpaper

O Themes

ﬂ Lock screen and security

2. Tap Printing.

€ More connection settings < Printing

Tethering Print services |
S YU GRECES T RULIR QAR SR I 05 Samsung Print Service Plugin
Erinting ‘ Download plug-in
Dewnboad o print seonce plug-n fvom Plary

MirrarLink

G 100 yoaur Cr 1

Default messaging app

+ The Printing settings screen displays.
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3. From the Printing settings screen, tap + Download plug-in.

4. Follow the prompts to download and install a print driver from the Google Play store.

5. Choose a print service from the list, and then tap the ON/OFF switch to turn the service on or off.
The service must be on to add a printer.

6. Tap MORE > Add printer > ADD PRINTER (or + depending on the plug-in), and then
enter a name and the IP address of the printer.

Set Up a Printer

Add a printer to a print service and configure settings.

Note: Below settings are examples only. Available settings will differ depending on the type of print
service and printer you are using.

1. From the Printing settings screen, select a print service from the list
Tap the ON/OFF switch to turn the service on. The service must be on to add a printer.

Tap MORE > Add printer and follow the prompts to add a printer.

w0 DN

Tap MORE > Printer settings to configure printer options. Available options may vary depending
on the type of printer, and not all printers support all options.

Virtual Private Networks (VPN)

From your phone, you can add, set up, and manage virtual private networks (VPNs) that allow you to
connect and access resources inside a secured local network, such as your corporate network.

Prepare Your Phone for VPN Connection

Depending on the type of VPN you are using at work, you may be required to enter your login credentials
or install security certificates before you can connect to your company’s local network. You can get this
information from your network administrator.

Before you can initiate a VPN connection, your phone must first establish a Wi-Fi or data connection. For
information about setting up and using these connections on your phone, see Browser and Turn Wi-Fi On
and Connect to a Wireless Network.
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Set Up Secure Credential Storage

If your network administrator instructs you to download and install security certificates, you must first set
up the phone’s secure credential storage.

1. From home, tap Apps > Settings Q}" > Lock screen and security 0

Settings
@ WFC and payment

6 Wallpaper
@ More connection settings

0 Themes
Device
@' Sounds and notifications 0 Lock screen and security
@ Display 0 Privacy and safety
@ Mations and gestures l G Easy mode
) rpplications () necessibility
Persanal a Accolnts
e Wallpaper

@ Backup and reset
0 Themes —
B Lock sereen and security @ Language and input

2. Tap Screen lock type > Password.

< Screen lock type

€ Lock screen and security

Lock screen

‘ Swipe
Screen lock type Hio sacurtty
Swipe

‘ Pattern
Show information | Mok securty
cioc ‘ PIN
Unlock eff
Water droplet ‘ Passwnrd
Security * High security
Fingerprints ‘ Fingerprints
Unknown Sources None
Other security settings

Note: For credential storage, you can also use Pattern, PIN, or Fingerprints screen lock types. See
Screen Lock.
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3. Enter a new password (at least eight characters without any spaces) for the credential storage,
scroll down and confirm the password, and then tap OK.

Set password

Confirm password

CAMNCEL oK
1j2ial4alslef7lalolo
q'wer‘t.yuiop

hij k|1

|

d f

w

a
A

Sym

X C

| =
| o

n m &

Eregfighilsy . | Done

B~

4. Select your display option for notifications on the lock screen, and then tap DONE.

L X4

5. On the Lock screen and security window, tap Other security settings.

Settings

€ Lock screen and security

Lock screen

Screen lock type

Show information
Unlock effect
Security

Fingerprints
Unknown sources

i

Other security settings
Change ather security s 5, BUL
SeCLInty wpd: i o

e

% The password is set, allowing secure credential storage.
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6. Tap Trust agents, and then tap your preferred system and user credentials.

& Other securily settings

Back up 10 hardaarne

View security certificates

¥y trusied CA certificates.

Install frorm phone storage

sl certificates from storege

Clear credentials

Advanced

Trust agents
Perform selecied actions when usied devices are
connecied

Pin windows
Usage data access

View which applications can socess your device’s
s80¢ histary

Motification access

7

% Your secure credentials storage is set.

You can then download and install the certificates needed to access your local network. Your network
administrator can tell you how to do this.

Add a VPN Connection

Use the More networks settings menu to add a VPN connection to your phone.

1. From home, tap Apps ::

0 WFC and payment

@' Ware connection settings

| Device

Q Sounds and notifications
@ Display
@ Motions and gestures

e Applications

| Persanal

a Wallpaper

Q Themes

g Lock screen and security
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2.

Tap More connection settings @ > VPN.

Settings

3.

4.

Settings

@ WFC and payment

@ Mare connection settings ‘

Device

0 Sounds and notifications

@ DR VPN
* Set up and manage Virtual Privabe Networks

@ Mations and gestures (VPN

e Applications F!elaL_nlt_messaglngapp
Persanal s

e Wallpaper

0 Themes

0 Lock screen and security

‘0

% The VPN settings window appears.

Tap ADD VPN, and then enter the information for the VPN you want to add.

< VPN

Type
PPTP

Server address

No VPNs

&l , Engia(Us) . | Next

= Information may include Name, Type, Server address, PPP encryption (MPPE), and
advanced options.

= Set up all options according to the security details you have obtained from your network
administrator.

Tap SAVE.

“ Your VPN is added to the VPNs section of the VPN settings window.
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Access the VPN Settings Window

1. From home, tap Apps =iz > Settings Q}"

Settings

@ WFC and payment

@ More connection settings

Device

0 Sounds and notifications

@ Display

@ Mations and gestures

e' Applications

Persanal

e Wallpaper

0 Themes

B Lock screen and security

2. Tap More connection settings @ > VPN.

 More connection settings

Settings

m MFC and payment Tethﬂil?g_ P S

@ More connection settings ‘

Printin
Device " g
@' Sounds and notifications MirrorLink
Jig= a8l seful
@ Display
VPN
@ Motions and gegll.ll'es Set up and manage Virtual Private Networks
(VPHa)
e Applications Default messaging app
Persanal
e Wallpaper

0 Themes

0 Lock screen and security

®,

« The VPN settings window appears.
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Connect to a VPN

1. From the VPNs section of the VPN setting window, tap the VPN that you want to connect to.

ADD VPN  MORE

Office VPN

FPTP VPN

2. When prompted, enter your login credentials, and then tap CONNECT.

Connect to Office VPN

Uigrname

myname

Passwoed

[[] Save account information

CANCEL CONNECT

1234_5_&?ﬂ_90
qlwlefrit]lylulijolp
asidfighijkl
+ z x ¢ vbnm®ea

T
smo@ . Exglushiiss) . | Done

®,

+ You will connect to the selected VPN.
=  When you are connected, a VPN connected icon appears in the notification area.

3. Open the Web browser to access resources such as intranet sites on your corporate network.
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Disconnect from a VPN

1. Drag the Status Bar down to open the Notification Panel.

VPN activated 027
Connected 10 VPN VPN, Tap to manage th
Screenshot captured 1015 AM
Tap 10 view screenshot
Welcome to Voicemail

4
Connected as 3 media device

Toueh fet cther USE opticas

2. Tap the VPN connection to display the VPN connection window.

Connected to VPN

Session: VPN
Duratien: 00:01:17

Senm: 0.00 MB
Received: 0.01 MB

DISCONNECT CANCEL
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3. Tap DISCONNECT to disconnect from the VPN.

B0.10. <

Fri, March 13

Connected to VPN

Session: VPN

Duration: 00:01:17
Senm: 0.00 MB

Received: 0.01 MB

DISCONNECT CANCEL

R/

% Your phone disconnects from the VPN.

=  When your phone has disconnected from the VPN, you will see a VPN disconnected icon in
the notification area of the Status Bar.

Default Messaging App Settings

If you have multiple messaging apps installed on your phone, you can choose the app your phone uses
for messaging. The app you select here will be used when you choose Messages in other apps, such as
when sharing items like pictures or video.

1. From home, tap Apps =::: > Settings O,

@ WFC and payment

@' Mare connection settings
| Device

Q Sounds and notifications
@ Display
@ Mations and gestures

e Applications

| Persanal

@ Wallpaper

@ Themes

ﬁﬂ Lock screen and security
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2. Tap More connection settings @ > Default messaging app.

Settings

@ WFC and payment

Device

© oispiy
@ Motions and gestures

e Applications

Persanal

e Wallpaper

0 Themes

3. Choose a messaging app.

@ Mare connection settings

0 Sounds and notifications

0 Lock screen and security

£ More connection settings

Tethering
Shaee your device's mobdde data connection v USE
of Bluetooth

VPN
et up and manage Vietual Private Netwodks
(VPHS)

Default messaging app
Messa(es

(@] @ Hangouts

7

Note: If you choose a default messaging app other than Messages (for example, Google Hangouts or
Messaging Plus), you will not be able to use the standard Messages app unless you restore it as the

default messaging app.

Settings

Default messaging app

8 % Messages

« The default messaging app is set.
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Sounds and Notifications Settings

The Sounds and notifications settings menu lets you control your phone’s audio, from ringtones and alerts

to tap tones and notifications.

Sounds and Notifications Settings Overview

The sounds and notifications settings menu allows you to configure the following options:

Sound Setting

Description

Sound mode

Set the sound mode for the phone (Sound, Vibrate, or Mute).

Volume

Set volume for ringtones, media, system features, etc.

Ringtones and sounds

Set your ringtones and notification sounds for your phone, apps, keypad,
and other features.

Vibrations

Configure vibration pattern, feedback, and other settings.

Sound quality and effects

Set sound quality and sound effects for your phone.

Do not disturb

Configure the Do not disturb feature to mute calls and alerts at will or on a
schedule, as well as set exceptions.

Notifications on lock
screen

Set a tone for default phone notifications.

App notifications

Configure notifications for apps installed on your phone.

LED indicator

Toggle the LED indicator light for notifications.

Settings
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Sound Mode

You can switch between sound modes, while preserving the individual sound settings you’ve made.

Note: Sound modes are also available from the Device options menu. Press and hold the Power Key,
and then choose Mute, Vibrate, or Sound from the Device options.

1.

@ WFC and payment

@' More connection settings

Device

Q Sounds and notifications

@ Display

(E) Mations and gestures

e Applications

| Persanal

@ Wallpaper

@ Themes

@ Lock screen and security

From a Home screen, tap Apps == :

b

> Settings €

"> Sounds and notifications 0

€ Sounds and notifications

Sound

Sound mode

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
T o 52

Hotifications

Do not disturb

Maotifications on lock screen

Shaye conb

App notifications

2. Tap Sound mode, and then choose a mode:

Settings

scund elfects and el Adogd seund seilings

Allow of bleck notificalions from individual apes

Sound: Your phone uses the sounds, vibrations, and volume levels you’ve chosen in Sound
settings for notifications and alerts.

Vibrate: Your phone vibrates for notifications and alerts. This uses the Vibration intensity you

choose in Sound settings.

Mute: Your phone plays no sounds or vibrations. Onscreen reminders will still occur.
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Volume

Set the system volume level, and set default volume for call ringtones, notifications, and other media.

Note: You can also set System volume from the Home screen by pressing the Volume key.

1. From a Home screen, tap Apps :

2. Tap Volume and then drag the sliders to set the default volume for:

Settings

Settings

[ @ WFC and payment

| @' More connection settings

Device

0 Sounds and notifications
[
| ® oisplay
| @ Mations and gestures

| e Applications

| Persanal

I 6 Wallpaper

| O Themes

| 0 Lock screen and security

&« Volheme

Notificaticns
i —e

i) —

= Ringtone

=  Media

[

> Settings Q}" > Sounds and notifications 0

€ Sounds and notifications
Sound

Sound mode

Volume
Ringtanes and sounds
Vibrations

Sound quality and effects
Turn on scund edfects and et Adapt scu

Notifications

Do not distur
off

Motifications on lock screen

Show content

App notifications.

Allgw ge Block notificalions from

i it

ngs
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= Notifications

= System

Ringtones and Sounds

Choose a ringtone for incoming calls.

1. From a Home screen, tap Apps :::

@ NFC and payment

@' Mare connection settings
Davice

0 Sounds and notifications

@ Display
@ Motions and gestures

e Applications

| Persanal

{3 Wallpaper

@ Themes

G Lock screen and security

Sound

Sound mode

Velume
‘ Ringtanes and sounds
* Vibrations
Sound quality and effects

Hotifications

Do not disturls

Shoe content

App notifications

2. Tap Ringtones and sounds for options:

= Ringtones and

Ringrone

Ringtone
Default notification sownd
Messages

Calendar

Email
Gywlem

Touch sounds
Dialing keypad tone

Screen lock sounds

)

a

= Ringtone: Select a default ringtone.

Turn on scund effects and 5ot Adapt scund settings

Motifications on lock screen

Allow ge block netificalions frem indiddual apgs

. > Sounds and notifications 0

€ Sounds and notifications

= Default notification sound: Choose a default sound for notifications.

Settings
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= Messages: Tones play and/or the phone vibrates when new messages arrives.
= Calendar: Tones play and/or the phone vibrates to remind you of events.

= Email: Tones play and/or the phone vibrates when new emails arrives.

= Touch sounds: Tones play when you tap the screen to make selections.

= Dialing keypad tone: Tones play when you tap keys on the phone keypad.

= Screen lock sounds: Tones play when you tap the screen to lock or unlock it.
= Emergency tone: Tones play and/or the phone vibrates for alerts.

= Keyboard sound: Tones play when you tap the keyboard.

Vibrations

Choose vibrations to play for notifications, such as for incoming calls, new messages, and event
reminders.

1. From a Home screen, tap Apps P Settings Q, > Sounds and notifications 0

€ Sounds and notifications

Sound
@ WFC and payment
Sound mode
@ Maore connection settings thidi
| Device Volume
0 Sounds and notifications ‘ Ringtones and sounds
@® oisplay ' Vibrations
@ Motions and gestures Sound quality and effects
Turn on scund effects and set Adapt scund seltings
e Applications Natifications
| Persana Do not disturh
@ Wallpaper =
Motifications on lock screen
@ Themes T,
ﬁi Lock screen and security AW m,l,'ﬁaatlons/ b R
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2. Tap Vibrations for options:

&« Vibratsons

| wibration intensity

| vibration pattern

-
| vibration feedback )
| Keyboard vibration -

= Vibration intensity: Choose the intensity of vibrations.
= Vibration pattern. Select a vibration pattern, or create a new one.
= Vibrate when ringing: The phone vibrates when ringing.

= Vibration feedback: The phone vibrates when soft keys are tapped and for certain software
actions.

= Keyboard vibration: The phone vibrates when you tap the keyboard.

Sound Quality and Effects

1. From a Home screen, tap Apps 2:: > Settings ‘O’ > sounds and notifications 0

< Sounds and notifications

Sound |
@ WFC and payment
Sound mode
@' Maore connection settings o
! Davice Volume
Q Sounds and notifications ‘ Ringtones and sounds

@ Display ' Vibrations
@ Maotions and gestures

Sound quality and effects
Turn on scund elfects and st Adapt scund seftings
e Applications Hotifications I
| Personal Do not disturt
@ Wallpaper
Notifications on lock screen
) Themes N SO

@ Lock screen and security Ap? nnnl:ﬁ?atl?nls

s froem indedcunl apes
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2. Tap Sound quality and effects for options:

= Adapt Sound: Find the best sound quality for you and use it during calls and while playing

music or videos.

=  SoundAlive+: Recreate the effect of rich surround sound.

=  TubeAmp: Simulate the soft timbre of a tube amplifier.

Notifications

Choose a sound for notifications, such as for new messages and event reminders.

1. From a Home screen, tap Apps > Settings 9, > Sounds and notifications 0

@ WFC and payment

@' Wore connection settings

| Devige

0 Sounds and notifications

@ Display

@ Mations and gestures

e Applications

| Persanal

@ Wallpaper

@ Themes

fj Lock screen and security

2. Set notification sound options:

€ Sounds and notifications

Sound

Sound mode

Volume

Ringtones and sounds

Vibrations

Sound quality and effects

Turn on sound edfects and set Adapt sound seltings
HNotifications

Do ot disturk

Motifications on lock screen

App notifications.

ong froem

= Do not disturb: Silence all calls and alerts during scheduled times. You can allow

exceptions.

= Notifications on lock screen: Display notifications on the lock screen.

= App notifications: Allow or block notifications from individual apps.

= LED indicator: The LED indicator lights up when charging, voice recording, or receiving

notifications.
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Display Settings

Adjusting your phone’s display and wallpaper settings not only helps you see what you want, it can also

help increase battery life.

Display Settings Overview

The display settings menu allows you to configure the following options:

Display Setting Description
Brightness Set the display brightness.
Font Set a default font and font size.

Screen timeout

Set a screen timeout duration.

Note: Longer durations discharge the battery more quickly

Smart stay

Set the phone display to stay on for as long as you are looking at it.

Screen mode

Select a screen display mode to optimize it for the content being
displayed.

Daydream

Select a screensaver to be displayed when the device is charging.

Access Display Settings

1. From home, tap Apps

> Settings ‘O’

@ WFC and payment

9 More connection settings
Davica

° Sounds and notifications
@ Display

@ Mations and gestures

0 Applications

Persanal

) Wallpaper
! Themes

Lock screen and security
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2.

Tap Display @

Settings

Settings

@ WFC and payment

@' More connection settings

| Device

Q Sounds and notifications
© oisplay
(E) Mations and gestures

e Applications

| Persanal

@ Wallpaper

0 Themes

9 Lock screen and security

Set your display options:

= Brightness: Set the screen brightness, or set the brightness level to Auto.

=  Font: Choose the default font.

= Screen timeout: Turn the screen off after a set amount of time.
= Smart stay: Keep the screen on while you are looking at it.
= Screen mode: Adjust the screen display according to what is being displayed.

= Daydream: Choose options for when the phone docked and/or sleeping.

<« Display

Brightness

—_—
A4 -

Font

Smoll, Defouh

Screen timeout

After 10 meswtes of inactnity

Srmart stay

L

Screen mode

Daydream
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Motions and Gestures

Enable or disable motions and gestures, which provide phone controls by moving the phone or by

gesturin

g.

Access Motions and Gestures Settings

1. From home, tap Apps =222 > Settings O,

2. Tap Motions and gestures @ You can swipe through the screens at the top to read about
each motion and gesture.

@ WFC and payment

@ Ware connection settings

| Device

Q Sounds and notifications

@ Display

(E) Mations and gestures

e Applications

| Persanal

@ Wallpaper

@ Themes

ﬁ Lock screen and security

3. Tap the ON/OFF switch to turn a feature on. When a feature is on, tap the feature name to

Settings

@ NFC and payment

@' More connection settings

| Device

G Sounds and notifications
@ Display
@- Motions and gestures

e Applications

| Persanal

@ Wallpaper

@ Themes

@ Lock screen and security

configure options:

-

€ Motions and gestures
w AT
\.\I ,Uf

LS
Direct call
Call the cantact whose call log, message, or

contact details ane currenlly on the Screen by
Beinging the device Close 10 your eaf,

Direct call
Smart alert

Mute

8 8828

Palm swipe to caplure
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= Direct call: Call the contact whose call log, message, or contact details are currently on the
screen by bringing the device close to your ear.

= Smart alert: The phone will vibrate when picked up to notify you about missed calls and
messages.

= Mute/pause: Mute incoming calls and alarms by placing your hand on the screen or turning
the phone over.

= Palm swipe to capture: Capture the screen by swiping the edge of your hand across the
screen, from side to side, keeping in contact with the screen.

Applications Settings

View information and configure settings for all apps on your phone. The Application manager and Default
applications menus are located here.

Access Applications Settings

1. From home, tap Apps :::: > Settings O,

Settings SEARCH

@ NFC and payment

9 MWore connection settings
Device

0 Sounds and notifications
@ Display
@ Mations and gestures

O Applications

Personal

) Wallpaper
| Themes

Lock screen and security
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2. Tap Applications 9

Settings

@ WFC and payment

@' More connection settings

Device

0 Sounds and notifications
® oispiay
@ Motions and gestures

Gﬁppliuﬁons

Persanal

e Wallpaper

0 Themes

6 Lock screen and security

3. Scroll down to Application settings to see all of the pre-loaded apps. Tap on an app to view and
configure its settings.

« Applications

m&  Application manager

3%  Default applications

Application sottings

Calendar
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Application Manager

Check installed applications and running applications. Items that can be checked in the Application
manager are as follows.

Apps Setting Description
DOWNLOADED Check downloaded apps.
RUNNING Check running apps.
ALL Check all apps.

Access the Application Manager

1. From home, tap Apps &::: > Settings O > Applications 9

@ NFC and payment

Q More connection settings
Device

o Sounds and notifications
@ Display
@ Mations and gestures

| ) rpplications
Personal

) Wallpaper
| Themes

Lock screen and security
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2. Tap Application manager.

= Application manager

2% Application manager

2% Default applications

Apphication settings
Calendar
(@] camera
Contacts
Email
Internet
Messages

Music

i@ (&»eld

3. Tap items to view details.

% Check your application settings condition and access additional options.

DWNLOADED RUNHING
0 1Weather

o) Amazon Preloader

ﬂ ANT Radio Service

g ANT+ Pluging Service

@ S

- i ot

¢ ﬂ.hrr?c.m

A o

Note: Depending on the app and its location, you may be able to force the app closed, uninstall or disable

the app, clear cache and data, and more.

Default Applications

Set or clear default applications for certain built-in features of the phone.

1. From home, tap Apps P Settings Qs’ > Applications 9

Settings

@ WFC and payment

@ More connection settings
| Devige

0 Sounds and notifications
@ Display
@ Motions and gestures

) Applications
Persanal

@ Wallpaper

0 Themes

6 Lock screen and security
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2. Tap Default applications.

< Applications  Default applications

am St Sefauita

my  Application manager

#5 Home
am ! ]
m- Default applications
Application settings - M’Wi
@ Calendar Clear dalails
@] camera ? TouchWiz home CLEAR

|
Contacts ‘ *

9 Music

3. Tap each default setting to see what services or applications are available to set as the default.
= Home: Choose a default Home screen mode.
= Messages: Choose a default app for messaging.
= Clear defaults: Tap CLEAR to clear defaults.

Note: If you choose a default messaging app other than Messages (Google Hangouts or Messaging+ for
example), you will not be able to use the Messages app unless you restore it as the default messaging
app. For details, see Default Messaging App Settings.
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Calendar Settings

Configure settings for your phone’s Calendar app.

1. From home, tap Apps ::=

@ WFC and payment

@' Ware connection settings

| Device

Q Sounds and notifications

@ Display

> Settings ‘O’ > Applications (:: ]

< Applications

m&  Application manager

3%  Default applications

AppBcation sottings
Calendar

@ camera

@ Maotions and gestures E Contacts
| ) Applications @ Emai
| Persanal

6 Internet
@ Wallpaper

Y Messages
@ Themes

@ Music

ﬂ Lock screen and security

2. Tap Calendar to configure these options:

& Calendar seftings

First day of week

| Show week numbers Ls ]
| Hide declined events -

| T-day weather forecast

| Hatificatian

| Set default rerminders
| Tima ong

| Lock tirme zone
ot B

= First day of week: Choose a day to start each calendar week.
= Show week numbers: Enable or disable display of week numbers on the calendar.

= Hide declined events: When enabled, events for which you declined the invitation are not
shown on the calendar.
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= 7-day weather forecast: WWhen enabled, weather information from AccuWeather.com
displays on the calendar.

= Notification:

* Notification sound: Choose a sound for calendar event notifications.

» Vibration: Enable or disable vibration, to play for calendar event notifications.
= Set default reminders: Set default reminders for Events and All-day events.

= Lock time zone: When enabled, event times will be locked to the time zone you select.
Times and dates will not change, even if you travel to another time zone.

Camera Settings

Configure settings for your phone’s Camera app.

1. From home, tap Apps 22:: > Settings 9: > Applications 9

< Applications

@ NFC and payment mg  Application manager
@' More connection settings =f, Default applications
| Device Application settings
Q Sounds and notifications Calendar
® oisplay (@ Ccamera
(E) Mations and gestures * E Contacts
| ) Applications ‘ @ Emai
: Persanal E.
| 6 Internet
@ Wallpaper
o Messages
@ Themes
0 Music
ﬁ Lock screen and security
1 .
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2. Tap Camera to configure these options:

& Camera settings

Vided stabilization Ly
Grid lines =
Location tags =i

Volume keys function

Rivigw pictures
ot [
Quick launch =
L=
Help

= Video stabilization: Activate anti-shake. Anti-shake helps to keep the focus steady when the
camera is moving (rear camera only).

= Grid lines: Display viewfinder grid lines to help composition when selecting subjects.
= Location tags: Attach a GPS location tag to the photo.

= Volume keys function: Use the Volume key to take pictures, record video, or as a
zoom key.

= Review pictures: Show photos immediately after taking them.
= Quick launch: Open the camera by pressing the Home Key twice in quick succession.
= Help: View help topics for using the Camera.

Note: Additional Camera settings options are available within the Camera app. See Camera Options and
Settings.

Contacts Settings

Configure options for contacts stored on your phone.

Tip: You can also access Contacts Settings from the Contacts app. From Home, tap Contacts B >
MORE > Settings.
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1.

From home, tap Apps 22 > Settings Q}" >

Settings

2. Tap Contacts to configure options:

Settings

m WFC and payment

@' More connection settings

Device

0 Sounds and notifications
® oispiay
@ Motions and gestures

eﬁppliuﬁons

Persanal

e Wallpaper

0 Themes

6 Lock screen and security

‘#

€ Contacis settings

Manage & back up contacts

Import/Export contacts

Maowe device contacts to

[Haplay

Contacts to desplay
Sort by
Name format

Mote wellings

Send multiple name cards

= Import/Export contacts: Import contacts from your phone’s internal memory and export

..
4

Applications 9

< Applications

55 Application manager

5o Default applications
Application sottings

Calendar
Camera
Contacts
Ermnail
Internet
Messages

Music

TERLEEE-I =

contacts to your phone’s internal memory.

= Move device contacts to: Move contacts saved on your device to your Google or Samsung

accounts.

= Contacts to display: Choose contacts to display in Contacts. You can choose only contacts
from your phone’s memory, or from an account, or choose other sources. You can also

create a customized list of contacts to display.

= Sort by: Choose how contacts are sorted, by first or last name.



= Name format: Choose how contacts are displayed, by first or last name.

= Send multiple name cards: You can choose how to transfer contacts, when sharing them

with other devices, such as via Bluetooth. Tap Export settings and choose one of the
following options:

* Send together: Multiple contacts are sent together. This method can be faster, but
depends on whether the target device can accept multiple namecards. If not, only one
contact will be sent.

« Send individually: Namecards are sent individually. This method may take longer,
because the other device must accept each namecard individually, but it helps ensure
that no namecards are missed.

Email Settings
Configure options for email accounts you set up on your phone.

Tip: You can also access Email settings from the Email app. From Home, tap Apps 2222 > Email 90>
MORE > Settings.

General Email Preferences

1. From home, tap Apps 222 > Settings 9: > Applications 9

+« Applications

@ NFC and payment mg  Application manager
@' More connection settings =f, Default applications
| Device Application settings
Q Sounds and notifications Calendar
® oisplay (@) Ccamera
(E) Mations and gestures * E Contacts
| ) Applications ‘ @ Emai
: Persanal 3
| 6 Internet
@ Wallpaper
© Messages
@ Themes
X 0 Music
fj Lock screen and security
rem
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2. Tap Email to configure options. General email settings, which affect all email accounts, include:

Auto fit content

4 Email settings
Accounls

myaccount@email com
+  Add account

General

View as

Email notifications

Spam addresses

Manage accounts: Configure options for specific accounts. Available settings depend on the
type of account.

Add account: Add additional email accounts.
View as: View emails in Standard format, or as Conversations.

Auto fit content: Shrink email content to fit the screen. Content can still be viewed in detail
by zooming in.

Email notifications: Notifications for new emails display in the Status Bar. When disabled,
you can control notifications for each of your email accounts individually in the account’s
settings.

Spam addresses: Create and maintain a list of email addresses and domains to
automatically block emails from those senders.

Confirm deletions: Ask for confirmation before deleting email.

Manage Email Account Settings

You can edit settings for your individual email accounts, such as email address and password, name
display and signature, frequency of retrieval, and more.

Note: Available settings depend on the type of email account.
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1.

Settings

From home, tap Apps 22 > Settings O > Applications 9

< Applications

@ NFC and payment me  Application manager
@' More connection settings =: Default applications
| Device Application sottings
G Sounds and notifications Calendar
@ Display @ camera
@ Mations and gestures * E Contacts
| ) Applications ‘ @ Emai
| Personal 3
| 6 Internet
@ Wallpaper
= Messages
@ Themes
@ Music
fj Lock screen and security
1 re=

Tap Email, and then tap an account to set its options. Individual email account settings may vary;
see your service provider for details. Common settings include:

Sync settings: Configure options for synchronizing your phone with your account:
Signature: A text signature is automatically added to emails you send.

Out of office settings: Configure options for automatically sending replies when you are out
of the office.

Default account: Assign an account as the default email account for outgoing messages.
When you launch an email from other apps, the email will automatically be from this account.

Password: Update your account password to match the password set on your account.
Email notifications: An icon displays in the Status Bar when you receive new emails.
Notification sound: Choose a ringtone to play for new email notifications.

Vibrate: The phone vibrates for new email naotifications.

More settings: Configure other options, including the account name, carbon copy and blind
carbon copy, synchronization, and security options.

* Account name: Enter a name to identify this email account.

+ Always Cc/Bcc myself: Choose options for sending a copy of emails you send to
yourself, as a copy (Cc) or blind copy (Bcc).

+ Show images: Choose whether to automatically display embedded images in the body
of an email.
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Settings

Auto download attachments: Choose whether the phone automatically downloads
email attachments when you are connected to Wi-Fi. You might use this option to control
how and whether you use your plan’s data services to download attachments.

Auto resend times: Choose the number of times the phone attempts to resend an email
after a delivery failure.

Folder sync settings: Choose folders to synchronize between your phone and account.

Period to sync Calendar: Choose the period for synchronizing calendar events between
your phone and account.

Empty server trash: Delete the contents of the trash folder on the account server.

In case of sync conflict: Choose whether information from the server or phone has
priority when there is a conflict.

Security options: Configure advanced security options, including encryption.
Number of emails to load: Choose the number of emails displayed at one time.

Sync Contacts: Choose whether contacts are synchronized between your phone and
the account.

Sync Calendar: Choose whether calendar events are synchronized between your phone
and the account.

Sync Task: Choose whether emails are synchronized between your phone and the
account.

Exchange server settings: Configure the Domain\user name, Password, and other
Exchange server settings.
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Internet Settings

Configure Internet settings, to customize the browser to your preferences.

Tip: You can also access Internet settings from the Internet app. From Home, tap Internet 6 > MORE >
Settings.

1. From home, tap Apps > Settings 9, > Applications 9

< Applications

@l NFC and payment :; Application manager
@ More connection settings 55 Default applications
| Device Application settings
0 Sounds and naotifications Calendar
@ Display @ camera

Contacts

(E) Motions and gestures *

Ly
) Applications ‘ @ Emai
3

Persanal

Internet
@ Wallpaper

@ Themes

ﬂ Lock screen and security

= Messages

Music

i@

2. Tap Internet to configure options:

€ Internet settings ‘

Hamepage
Defauit page

Default search engine
Gonghe Bearch

My Aute fill profile

Manage your Ao B peofile.

Manual zoom
Crverride websing requests 1o oontnol 200m oF I
lewvel

Privacy

Advanced

= Homepage: Choose a homepage to display when you launch Internet.
= Default search engine: Choose a default search engine.

= My Auto fill profile: Manage your Auto fill profile.
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= Manual zoom: Override website requests to control zoom level
= Privacy: Choose options related to privacy.

= Advanced: Choose settings to control how the browser treats content.

Messages Settings

The messages settings menu lets you control options for your text and MMS messages including
message limits, size settings, and notifications.

Tip: You can also access Message settings from the Messages app. From Home, tap Messages >
MORE > Settings.

1. From home, tap Apps > Settings Qs’ > Applications 9

+« Applications

@ NFC and payment u&  Application manager
@ More connection settings =5 Default applications
| Device Application $ettings
€ sounds and notifications Calendar
® oisplay @ camera
(E) Mations and gestures * E Contacts
| ) Applications ‘ @ Emai
| Persanal
6 Internet
@ Wallpaper
= Messages
@ Themes
® music
ﬂ Lock screen and security
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2. Tap Messages to configure settings:

€ Messages settings

Settings

Enhanced messaging
Motifications

Backgrounds and bubbles
Quick responses

Spam filter

Maore settings

Emergency aleris

Enhanced messaging: Enable enhanced messaging with other S 6 users. See Send an
Enhanced Message.

Notifications: When turned on, notifications for new messages display in the Status Bar. Tap
the ON/OFF switch to turn the setting on, and then configure options:

* Notification sound: Choose a sound to play for new message notifications.

* Vibrate: Choose whether vibration plays along with the sound for new message
notifications.

* Pop-up display: Choose whether a new message pops up on the display to notify you.
Backgrounds and bubbles: Choose backgrounds and bullet styles.
Quick responses: Create and manage text phrases that you can add to messages.

Spam filter: When turned on, your phone block messages that may be spam, by filtering
based on criteria you set. Tap the ON/OFF switch to turn the setting on, and then configure
filters:

* Manage spam numbers: Enter telephone numbers, to automatically flag messages from
the numbers as spam, when Spam settings are enabled.

+ Manage spam phrases: Enter text phrases, to automatically flag messages as spam
when they contain the phrase. Available when Spam settings are enabled.

 Spam messages: View messages marked as spam.
More settings > Text messages settings:

* Auto combination: Choose whether long messages that are received in multiple parts
are automatically re-assembled to display as a single message.
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= More settings > Multimedia messages:

*  Group conversation: Control how messages to multiple recipients are handled. When
enabled, a single message is sent to multiple recipients. When disabled, a separate
message is sent to each recipient.

* Auto retrieve: Choose whether message attachment(s) are automatically downloaded
when you display a multimedia message. If you disable this option, only the message
header displays in the message list, and you’ll be prompted to download the
attachment(s).

* Roaming auto retrieve: Choose whether message attachment(s) are automatically
downloaded when your phone is outside its home network.

= More settings > Delete old messages: Automatically delete the oldest messages when the
maximum number of text (1000) and multimedia (100) messages has been exceeded.

= Emergency alerts: Configure emergency alert settings. You can enable or disable some
alerts: Extreme Alert, Severe Alert, Amber Alert, and Emergency alert test messages. You
cannot disable Presidential alerts.

 Emergency alerts: Choose types of messages to receive. You can enable or display any
of the message types, except for Presidential Alert. You can also choose to receive
emergency alert test messages.

Important: The Commercial Mobile Alert System (CMAS) system provides the government the ability to
send geographically targeted notifications of emergencies, such as threats to public safety, severe
weather events, a hazardous material spill or a missing child in the phone user’s area.

« Emergency notification preview: Play a sample emergency alert tone. Tap Stop to
cancel the playback.

* Vibrate: Select vibration options for emergency message notifications.

* Alert reminder Configure the reminder interval.

Music Settings

Set options for the Music application.

Tip: You can also access Music settings from the Music app. From Home, tap Apps 22 > Music 0.
Settings.
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From home, tap Apps > Settings Qs’ > Applications 9

Settings

Settings SEARC < Applications

(¥) nFcand payment 55 Application manager
@' Mare connection settings 5o Default applications
| Device Application settings
€ sounds and notifications Calendar
@ Display @ camera
(©) wotions and gestures * E Contacis
) Applications ‘ @ Eemai
Persanal
6 Internet
e Wallpaper
= Messages
0 Themes
@ Music
6 Lock screen and security

Tap Music to configure settings:

|

| & Music settings
| Soundalive

Play speed

[ busic auto off

i Smart volume
| & i

= SoundAlive: Choose a setting to match the type of music you’re playing.
= Play speed: Touch and drag the slider to set the default speed for music playback.
= Music auto off: Choose a time period for music to play, after which Music will close.

= Smart volume: Automatically adjust the volume of all songs to an equal level.
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Phone Settings

Configure options for calling with your phone.

Tip: You can also access Phone settings from the Phone app. From home, tap Phone __ > MORE >

Settings.
1. From home, tap Apps > Settings Q, > Applications 9
(1]

2.

Settings

@l NFC and payment

@ More connection settings
| Device

G Sounds and notifications

@ Display

(E) Motions and gestures *

) Applications ‘
Persanal

@ Wallpaper

0 Themes

6 Lock screen and security

Tap Phone to configure options:

Phone settings

Swipe to call or send messages
T o

Make ca

Call settings

Call rejection
Answering and ending calls

Autormnatic answering
Angwer Incomineg calis sutcmatically after 2 ol

Blustaath

Call alerts

Ringtones and keypad tones

More settings
|

fiihar nall saiibnme

= Swipe to call or send messages: Make calls or send messages by swiping right or left
across a contact’s information in Contacts, or a log item in the Phone app.

mg  Application manager

55 Default applications
Application settings

Calendar
Camera
Contacts
Ermail
Internet
Messages

Music

i@ (A De
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= Call rejection: Create and manage a list of phone numbers, to have your phone
automatically reject calls you receive from those numbers.

* Auto reject list: Enter telephone numbers, to reject calls from the numbers when Auto
reject mode is turned on.

* Rejection messages: Create and manage text messages to send to callers when
rejecting incoming calls. Messages you create here are available from the incoming call
screen when you use the Reject with message option

= Answering and ending calls: Manage settings for answering and ending calls.
* Pressing the Home key: Answer calls by pressing the Home key.

* Using voice commands: Say “Answer” or “Reject” to answer or reject calls with your
voice.

* Pressing the Power key: End calls by pressing the Power key.

= Automatic answering: Answer incoming calls automatically after two seconds while a
headset or Bluetooth device is connected.

= Call alerts: Set options for sounds and vibrations to occur during calls.
* Vibrate when answered: The phone vibrates when a call connects to the network.
* Vibrate when call ends: The phone vibrates when the other caller ends the call.
* Call connect tone: The phone plays a tone when the other caller answers a call.
* Call end tone: The phone plays a tone when the other caller ends the call.

* Notify during calls: Notifications for alarms and new messages play during calls. When
disabled, these notifications will be muted during a call.

= Ringtones and keypad tones: Choose tones and vibrations to play for incoming calls and
keypad taps.

* Ringtones: Select a ringtone for incoming calls.

* Vibrations: Select a vibration pattern to play for incoming calls when the Vibrate when
ringing option is enabled.

* Vibrate when ringing: Vibrate the phone for incoming calls. The vibration pattern is set
with the Vibrations setting.

« Dialing keypad tone: Play tones for keypad taps.
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= More settings: Settings for TTY and Hearing Aids are located in this option.

e TTY mode: ATTY (teletypewriter, also known as a TDD or Text Telephone) is a
telecommunications device that allows people who are deaf, hard of hearing, or who
have speech or language disabilities, to communicate by telephone. Your phone is
compatible with select TTY phones. Please check with the manufacturer of your TTY
device to ensure that it supports digital wireless transmission. Your phone and TTY
device will connect using a special cable that plugs into your phone’s headset jack. If this
cable was not provided with your TTY device, contact your TTY device manufacturer to
purchase the connector cable.

* Hearing aids: Improve the sound quality for use with hearing aids.
= US dialing: Replace “+” with the international access code for your location.
= International dialing: Use the International dialing code to replace “+”.

= DTMF tones: Set the length of Dual-tone Multi-frequency (DTMF) tones which play when you
use the keypad during a call, such as when navigating menus.

= Voicemail settings: Set options for Visual Voicemail. See Configure Visual Voicemail
Settings.

S Voice Settings

Configure options for using your voice to interact with your phone.

Tip: you can also access S Voice settings from the S Voice app. From a Home screen, tap Apps B >
S Voice > Settings 'Q'

1. From home, tap Apps 22 > Settings (C138 Applications 9

< Applications

@ NFC and payment me  Application manager
@' Mare connection settings =: Default applications
| Device Application sottings

G Sounds and notifications Calendar

@ Display @ camera

@ Maotions and gestures * E Contacts
| ) Applications ‘ @ Emai
| Personal 3
| 6 Internet

@ Wallpaper

Y Messages
@ Themes
i @ wusic

fj Lock screen and security
1 re=
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2. Tap S Voice to configure options:

& 5 Voice seltings

Voice wake-up

| [reners

Language
Vioice feedbiack -

Aute start speakerphone

Honm address

= Voice wake-up: When turned on, you can launch S Voice by speaking a wake-up command.

= Wake up in secured lock: Make calls, take pictures, play music, or perform tasks via
S Voice using voice commands without unlocking your phone.

= Language: Choose a language to use for S Voice.
= Voice feedback: Enable spoken feedback when using S Voice.

= Auto start speakerphone: When enabled, the speaker is automatically turned on when you
make a call with S Voice.

= Home address: Configure your home address.

= Reset S Voice: Erase the data you have stored on the server and restore the default S Voice
settings.

= Help: View information about using S Voice.

= About S Voice: Learn about S Voice.
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Weather Settings

Configure weather settings for use with the Lock screen and the Calendar app.

1. From home, tap Apps =:iZ > Settings Qs’ > Applications 9

0 WFC and payment

@' Ware connection settings

| Device

Q Sounds and notifications

@ Display

< Applications

m&  Application manager
3%  Default applications

AppBcation sottings
Calendar

@ camera

@ Mations and gestures * E Contacts

© Applications ‘ @ Email
Persanal

6 Internet
a Wallpaper

Y Messages
Q Themes

0‘ Music
g Lock screen and security

2. Tap Weather to configure options:
Linit

Auto refresh

Use cument kocation

Shtrwe weiither wrfarmataon

Edige screen

| Lock screen

4 8 8

Calendar

= Unit: Select Celsius or Fahrenheit.
= Auto refresh: Choose how often weather information is updated.
= Use current location: Use your phone’s current location to get local weather information.

= Lock screen: Show weather information on the Lock screen.
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= Calendar: Show weather information in the Calendar app.

Wallpaper

You can change the wallpaper for the Home and Lock screens.

Change the Wallpaper
1. From home, tap Apps s> Settings Qs’ > Wallpaper .

Settings

Personal |

(=) Wallpaper

) Themes

) Lock screen and security
) Privacy and safety

) Easymode

) Accessibility

() Accounts

@ Backup and reset

Systom

@ Language and input

2. Tap Home screen to open the drop-down list. Select the screens for which you want to change

the wallpaper.

Home screen

Lock screen

Home and lock screens

Settings
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3. Tap a wallpaper to preview it.

4. Tap SET AS WALLPAPER to set the selected wallpaper for the screen or screens. If you've
selected an image from Gallery, tap DONE to apply it as wallpaper.

®

Themes

Themes are packages of visual content that provide different wallpapers and icons for your phone.

Change the Theme

Settings

Personal
Wallpaper

- Themes

@l Privacy and safety
() Easymode

() Accessibility
) Accounts

@ Backup and reset

System

B Language and input

Touch and hold an empty area on a Home screen, and then touch Themes.

Settings

@ Lock screen and security

+ Your wallpaper is changed.

1. From home, tap Apps ::: > Settings ‘O’ > Themes &,
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2. Tap atheme to view it.

3. Tofind other themes, tap STORE.
4. To download a theme, tap the theme, and then tap DOWNLOAD.

5. To apply a theme, tap the theme, and then tap APPLY.

R/

* Your theme is changed.

Lock Screen and Security Settings

The Lock screen settings let you set your method for unlocking your phone, customize Lock screen
options, determine whether to show tips for unlocking the phone, and enter your owner information to be
displayed on the Lock screen.

The Security settings let you set encryption options, password visibility, administrator settings, and

credential storage options.

Lock Screen and Security Overview

The following options are available in the Lock screen and security menu (options vary depending on the
screen lock selected):

Setting Description

Screen lock type Set your screen lock.

Select items to show on the Lock screen, like a Dual clock, the Weather,

Show information and Owner information.

Unlock effect Set the effect shown when the Lock screen wakes up.
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Setting Description

Configure secure lock functions, such as Auto lock and Lock instantly

Secure lock settings with Power key.

Fingerprints Register your fingerprint on your phone.

Allow or deny installation of apps from sources other than the Google

Unknown sources
Play store app.

Configure settings for encryption, password visibility, security updates,

h . .
Other security settings credentials, and other security features.

Access Lock Screen and Security Options

> Settings ‘O’ > Lock screen and security

m  From home, tap Apps

Settings SEARCH
Paoraanal

==

2} Wallpaper

) Themes

"'} Lock screen and security ‘
) privacy and safety

() casymode

Accessibility

%
L

< Accounts

=1
. Backup and reset

System

Language and input

+ The Lock screen and security menu opens.
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Screen Lock

You can increase the security of your phone by creating a screen lock. When enabled, you have to draw
the correct unlock pattern on the screen, enter the correct PIN, enter the correct password, or scan your
fingerprint to unlock the phone’s control keys, buttons, and touchscreen.

In order from least secure to most secure, the available screen lock options are:

e Swipe
e Pattern
e PIN

e Password
e Fingerprints
e None

Important: To protect your phone and data from unauthorized access, it is recommended that you use
the highest security level available (Password protection). It is also recommended you frequently change
your password to ensure the safety of your phone and personal data.

Access Screen Lock Settings

1. From home, tap Apps > Settings Q, > Lock screen and security

Personal

@ Wallpaper
@ Themes

) Lock screen and security ‘
@ Privacy and safety

ff;l Easy mode

) Accessivilty

2 accounts

@ Backup and reset

System

@ Language and input

®,

« The Lock screen and security menu opens.
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2. Tap Screen lock type.

€ Lock screen and security < Screen lock type
Lock screen SWipE

Screen lock type ik

Pattern

Show information M) o

ssthet infarmation, oo the lock PIN

Unlock effect

Water droplet passwnrd

Security * Sl
Fingerprints Fingerprints

Unknown sources None

‘0

% The Screen lock settings menu opens.

Use Swipe to Unlock the Screen

m From the Screen lock type menu, tap Swipe to save the setting.

B secutity

Pattern

MASTHET) Sy

FIN

Mo to high securily

Passwoard

High sacudity

Fingerprints

Mone

< The screen lock is set.
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Use a Screen Unlock Pattern
1. From the Screen lock type menu, tap Pattern.

< Screen lock type

Swipe

Patte

Madnam seculity
PIN
Password
Fingerprints

Mone

2. Draw the screen unlock pattern by connecting at least four dots in a vertical, horizontal, or
diagonal direction. Lift your finger from the screen when finished.

Draw pattern to unlock screen

Pattern saved.
®
] ®
RETRY CONTINUE

®,

+ The phone records the pattern.

3. Tap CONTINUE.

www.galaxysémanuals.net
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4. When prompted, draw the screen unlock pattern again, and then tap CONFIRM.

Draw pattern to unlock screen

Your unlock pattern has been set as:

CAMNCEL CONFIRM

% The screen unlock pattern is saved.

5. Enter a backup PIN, tap CONTINUE, re-enter the PIN, and tap OK to save your screen unlock
pattern.

Set backup PIN

Tap Continue when finished,

]
AL

Enter a backup PIN in case you forgel your
wnlock pattem.

CANCEL CONTINUE
1 [2m][3
4 |5 . 6w
Tors | 8 v | § wa
| « O Done l

«» The screen lock is set.

= |f you fail to draw the correct unlock pattern on the screen after five attempts, you will be
prompted to wait for 30 seconds before you can try again.

Note: Clear the Make pattern visible check box if you do not want the unlock pattern to display on the
screen when you unlock it.
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Note: To change your unlock screen pattern, from home, tap Apps B > Settings Qf > Lock Screen
and Security o > Screen lock type.

Use a Screen Unlock PIN

1. From the Screen lock type menu, tap PIN.

< Screen lock type Set PIN

Swipe

?aﬂem‘ o Confirm PIN

PIN

Medsm o high Security ‘

Password

. I CANCEL OK

Fingerprints

Mone 1 B 2 AUC 3 ber |
4 o 5 m 6 MHD
? PORS 8 T 9 Werz
<= 0 Done

2. Enter a PIN, tap CONTINUE, re-enter your PIN, and tap OK to save the setting.

¢ The screen lock is set

= If you fail to enter the correct PIN after five attempts, you will be prompted to wait for 30
seconds before you can try again.
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Use a Screen Unlock Password

1. From the Screen lock type menu, tap Password.

Swipe
F:atlem . Tap Continue when finished,
PIN
Password ‘
' CAMCEL CONTINUE
Fingerprints
112831415168 71819]10
Mone . . ;
gwer rtyuiop
alsld]flaln]ilk]y
*+ z/x clv b nlm @
smi@ . Egshils) . | bone

2. Enter a password, tap CONTINUE, and then enter your password again to confirm it.

«» The screen lock is set.

= If you fail to enter the correct password after five attempts, you will be prompted to wait for 30
seconds before you can try again.

Important: To protect your phone and data from unauthorized access, it is recommended that you use
the screen unlock password (highest security). It is also recommended that you frequently change your
password to ensure the safety of your phone and personal data.

Use a Fingerprint Screen Lock
With a Fingerprint screen lock, swipe your finger over the Home key.

Note: Before using the Fingerprint screen lock option, you will need to register your fingerprint on your
phone.
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1.

2.

From the Screen lock type menu, tap Fingerprints.

< Screen lock type

Swipe
Pattern
PIN
Password
High sacufity *
Fingerprints ‘
Mone
Place finger on Home key, lift it off, then repeat.
Mave finger upwards/downwards shightly
Detwech AMempE

Follow the prompts to set up your fingerprints.

Disable the Screen Lock

Follow the instructions below to turn off your current screen lock.

1. From home, tap Apps s> Settings Qs’ > Lock screen and security 0

Settings

Persanal

6 Wallpaper

@ Themes

B Lock screen and security

) privacy and safety
@ Easy mode

D accessibility
O Accounts

@ Backup and reset
System
@ Language and input

®,

+ The Lock screen and security menu opens.
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2. Tap Screen lock type.

€ Lock screen and security

Lock screen

Sereen lock type

Show information

Unlock effect
. Security
Fingerprints

Unknown sources

‘0

% The Screen lock settings menu opens.
3. Draw your unlock screen pattern, enter your PIN or password, or scan your fingerprint.

4. Tap None.

< Screen lock type

Pattern

MAedipm security

PIN

Medium o high $eCurity

Password

Fingerprint

Mone

< The screen lock is disabled.
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Privacy and Safety

Privacy and safety features include locating methods and emergency messaging. The following settings

are available.

Privacy and Safety Setting

Description

Location

Select the method used to estimate your location. You can also view the
apps that have requested your location and review their history logs.

Private mode

Private mode allows you to hide and protect content you want to keep
private. You must configure a security lock to use Private mode.

Report diagnostic info

You can choose to enable reporting of diagnostic info when your phone

experiences technical problems.

Send SOS messages

Enable SOS messages to quickly send an alert to your emergency
contacts by pressing the Power key three times.

Access Privacy and Safety Settings

m  From home, tap Apps I > Settings 0 > Privacy and safety

'I Privacy and safety

() Easymode

() Accessibility
) Accounts

() Backup and reset
System

e Language and input
0 Battery
@ Storage

@ Date and time

[ WS

-

€ Privacy and safety

Privacy

Location
Private mode

Repart diagnostic info )
Safety

Send S0S messages

% The Privacy and safety menu opens.
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Private Mode

Private mode allows you to hide and protect content you want to keep private using supported apps. You
must configure a security lock to use Private mode.

Activa

1.

te Private Mode

From home, tap Apps =::: > Settings O > Privacy and safety 9 > Private mode.

< Privacy and safety

Privacy |

Location
Private mode

Report diagnostic info [ on]

Safety |
Send S0S messages '

€ Private mode

Off i

Private mode access type

L]

Use Private mode 1o hide content that you
want to keep private. While you are using the
following apps, Select items you want 1o
mane 1o Private, then 1ap MORE and select
Move to Private.

B Gallesy

B video

0 Music

E Wolce Recorder

B My Files

G Internet

2. Tap the ON/OFF switch to turn on Private mode.

3. Follow the prompts to set security for Private mode.
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Report Diagnostic Info

You can choose to enable reporting of diagnostic info when your phone experiences technical problems.

Enable Report Diagnostic Info

1. From home, tap Apps LS Settings 0, > Privacy and safety > Report diagnostic info.

& Privacy and safety

Privosy

Location
Private mode

Report diagnostic info [ on)
Salely

Send S0S messages

2. Read the consent information and tap YES to enable.
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Send SOS Message

Enable SOS messages to quickly send an alert to your emergency contacts by pressing the Power key
three times.

Configure SOS Messages

aEER . -
EEEER N
EEEER L

B =
1. From home, tap Apps =::: > Settings O > Privacy and safety == > Send SOS messages.

< Privacy and safety 4 Send 305 messages HELP

Privacy
Off Gl ]
Location

Private mode

Report diagnostic info [ on]

Safety
Send S0S messages '

Press the Power key quickly 3 times to send
a quick alert 1o your emergency conlacts
when you are in an emergency siluation,

Send messages to

2. Tap the ON/OFF switch to activate SOS messaging.
3. Read the Terms and conditions and agree in order to activate SOS messaging.

4. Follow the prompts to set up emergency contacts and enable SOS messaging features.
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Location Settings

Your Location services settings menu lets you select how your phone determines its location (using the
wireless networks, GPS satellites, both, or neither).

Enable Location Services

Before using any features that require location assistance, you must enable your phone’s location

services.

1. From home, tap Apps > Settings O > Privacy and safety g

Settings

B Privacy and safety
@ Easy mode
() Accessibility

@ Accounts

Systom
Language and input

0 Battery
e Storage

@ Date and time

n Alaln

2. Tap Location.

< Privacy and safety

Privocy |

Location

Private mode

Report diagnostic info )
Safety |

Send 505 messages

Settings

@ Backup and reset *
|

0 Privacy and safety

@ Easy mode

() Accessibility
@ Accounts

@ Backup and reset
System
e Language and input

o Battery
@' Storage

@ Date and time

£D o
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3. Tap the ON/OFF switch to enable Location services.

€ Location

On «)
Locating method
Wil and mobie networks
Recent [acation requists

USAGE bW

& Google Flay services
Battery
Location senices

Google Location Reporting

7

= [f you see a confirmation, follow the onscreen instructions to connect.

Changing Location Method

You can change the methods used for determining your location.

Note: Location must be turned on to change locating method.

1. From home, tap Apps i > Settings © > Privacy and safety 9

G Privacy and safety
G Easy mode

() Accessibility
) accounts

@ Backup and reset
System
@ Language and input

o Battery
e Storage

@ Date and time

Settings

% Your phone’s location services are enabled.

Settings
0 Privacy and safety

o Easy mode

O Accessibilty
@ Agcounts

@ Backup and reset
System
@ Language and input

) sattery
e Storage

@ Date and time

o T
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Tap Location.

< Privacy and safety

Privacy

Location

on

Private mode
o

Report diagnostic info ")
Safety

Send S05 messages

Tap Locating method.

on )
Locating method
WieFl and motsbe networks

Recent location requesis

& Google Flay services

BaIety USHgE koW

Location services

Google Location Reparting

€ Locating method

GPS, Wi-Fi, and mobile networks @

U

Wi-Fi and mobile networks
Uses WrFi and mobede networks (o estimale O

alon

O

Select a locating method. Each mode has a description of which method or methods are used to

estimate your location.

« Your phone’s locating method is set.
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Accessibility Settings

The Accessibility menu lets you enable and manage accessibility-related applications.

Accessibility Settings Overview

The following Accessibility options may be configured:

Accessibility Option

Description

Vision

Configure accessibility features for vision.

Hearing

Configure accessibility features for hearing and sounds.

Dexterity and interaction

Configure accessibility features for handling and interactions with the
phone.

Direction lock

Unlock the screen by swiping in a series of directions.

Direct access

Open your accessibility settings by pressing the Home Key three times
in quick succession.

Notification reminder

Set the phone to beep or vibrate at set intervals to remind you of any
unread notifications from selected applications.

Answering and ending
calls

Answer calls by pressing the Home Key, and end calls by pressing the
Power key.

Single tap mode

Dismiss or snooze alarms, calendar events, and timer alerts, and
answer or reject incoming calls with a single tap.

Manage accessibility

Import and export your accessibility settings, or share them with other
devices.

Services

Configure other accessibility services, if installed.
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Access Accessibility Options

1. > Accessibility 0

4+ Accessibility

() Privacy and safety ENspcie
Vision
@ Easy mode
Hearing
(0 Accessibility
Drexterity and interaction
@ Accounts
one settings
) Backup and reset * Gliaston loc
S | \J.'.:I'...:-:x‘::..- een by swiping in @ series of
@ Language and input Direct access
Batt
O i Motification reminder
© sworage =
Answering and ending calls
@ Date and time
Single tap mode
n _Hpln | DEyrndus or engods plirmd chlbriar dpdels nerlilk |

2. Set available accessibility options.

7

% Your accessibility settings are applied and saved.

Vision Accessibility Settings

Your phone offers many features to assist users who are blind or low-vision.

1, ) > Accessibility 2.

& Accessibility

) Privacy and safety Ehingoras
Vision
@ Easy mode
Hearing
(2 Accessibility
Dexterity and interaction
@ Accounts
More settings
) Backup and reset * DA
3,-”,..-_“ | -.;'l:l'-.:" " SCPeen By SWapang in B Senes of
@ Language and input Direct access
Batt
o i Motification reminder
© storage =
Answering and ending calls
@ Date and time
Single tap mode
n _Haln LEgrnies or enpore plarms calendar gvents orril |
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Settings

Tap Vision to configure options:

Galaxy TalkBack

oFF,

Voice Label

Font size

= Galaxy TalkBack: Enable the Galaxy TalkBack feature and configure options. When Galaxy
TalkBack is on, your phone speaks descriptions of items you tap or activate on your phone,
to help blind and low-vision users. When Galaxy TalkBack is turned on, you may need to use
a double-tap to select items, because a single tap is used to trigger Galaxy TalkBack.

= Galaxy TalkBack help: View tutorials on using Galaxy TalkBack.

= Dark screen: Keeps your phone’s screen turned off at all times. When Dark screen is
enabled, double-press the Power key to turn it on or off while using your phone.

= Rapid key input: Release your finger to enter a selection, instead of double-tapping it. By
default, when you have Galaxy TalkBack turned on, you must double-tap items on the screen
to select them. If you turn on Rapid key input, you can tap and release your finger to select
and item instead of double-tapping.

= Speak passwords: The phone reads out characters entered in password fields. Use caution
with this feature, because others near you will be able to hear your passwords.

= Voice label: Write voice recordings to NFC tags to provide information about nearby objects.
= Font size: Choose the size of text for your phone’s screens.

= Magnification gestures: Use exaggerated gestures such as triple-tapping, double pinching,
and dragging two fingers across the screen.

= Magnifier window: Magnify content on shown on the screen.
= Grayscale: Display screens in grayscale instead of color.
= Negative colors: Screen colors are reversed.

= Color adjustment: Adjusts the color of the screen if you have difficulty reading the screen
because of the color. Follow the prompts to fine-tune screen colors.
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= Accessibility shortcut: Quickly turns on accessibility features by pressing and holding the
Power key until you hear a sound or feel a vibration, and then pressing and holding with two
fingers until you hear an audio confirmation.

= Text-to-speech options: Configure options for converting text to speech.

Hearing Accessibility Settings

Your phone offers many features to assist users who are deaf or hearing-impaired.

1. From home, tap Apps 2:: > Settings O > Accessibility Q

Settings = Accessibility
) privacy and safety Shingoral
Vision
@ Easy mode
Hearing
(0 Accessibility
Dexterity and interaction
@ Accounts
More settings
@ Backup and reset * Direction lack
@ Language and input Direct access
Batt
0 i Motification reminder
© storage =
Answering and ending calls
@ Date and time
Single tap mode
ﬂ _Haln [igendes gr angore slyrms calendar fverts . ol |

2. Tap Hearing to configure options:

Sound detectors
Flash notification

% Ao o
Turn off all sounds L J
Hearing aids

8 Saastral oD

Samsung subtitles (CC)
Google subtitles (CC)

Left/right sound balance

= Sound detectors: Vibrate when the phone detects a baby crying or doorbell ring.
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Flash notification: Flash the camera light when you receive notifications or when alarms
sound. Turn the device over to stop the flashing.

Turn off all sounds: Sounds made by the phone during taps, selections, notifications, etc. is
muted.

Hearing aids: Automatically adjusts to attempt to improve the sound quality for use with
hearing aids.

Samsung subtitles (CC): Displays Samsung subtitles where available. Tap the ON/OFF
switch to turn the option on or off, and then tap Samsung subititles to configure options.

Google subtitles (CC): Displays Google subtitles where available. Tap the ON/OFF switch
to turn the option on or off, and then tap Google subtitles to configure options like
Language, Text size, and Caption style.

Left/right sound balance: Adjust the sound sent to the left and right when using earphones.

Mono audio: Enable or disable the compression of stereo audio into a single mono audio

stream for use with a single earphone.

= Auto haptic: Automatically vibrates in response to the sounds of downloadable apps, such
as games. Not all apps support this feature.

Dexterity and Interaction Settings

Your phone offers many features to improve accessibility related to the way you interact with touch and

movement.

1. From home, tap Apps ::: > Settings O > Accessibility ' J.

Settings

() Accessibility

Settings

4 Accessibility HELP

@ Priulaw and safety Categories
Vigion
@ Easy mode
Hearing

Dexterity and interaction

) Accounts
3 koo settings
@ Backup and reset * Direction lack
System e ‘ it bbbty
Language and input Direct access
Battery
0 Motification reminder
@ Storage )
Answering and ending calls
@ Date and time
Single tap mode
ﬂ Haln Dégmist o enpoge alarme calendar éwsnts gl |
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2. Tap Dexterity and interaction to configure options:

€ Dexterity and interaction

Settings

Dexterity

Universal switch

Assistant menu

Gesture wake up

Press and hold delay

IMeraction

Interaction control

= Universal switch: Use customizable switches to interact with your phone and to select items
on the screen. Set your personal interaction method by connecting eternal accessories,
tapping the screen, or using the front camera to detect the rotation of your head, the opening
of your mouth, and the blinking of your eyes.

= Assistant menu: Assistant menu can improve phone accessibility by providing quick access
to important functions.

A shortcut | ™ appears on all screens to give you access to the Assistant menu.

Tap Assistant menu to configure options:

Tap the ON/OFF switch beside Assistant menu to turn the feature on or off. When you
turn on Assistant menu, Single tap mode is also enabled.

Dominant hand: Choose whether the Assistant menu displays on the left or right side of
the screen

Edit: Re-order or remove items from the Assistant menu.

Assistant plus: When turned on, Assistant plus displays contextual menu options for
some apps in Assistant menu. Not all apps support this option. Tap Assistant plus, and
then tap the ON/OFF switch to turn the option on or off. After you turn on Assistant plus,
enable or disable apps to use with Assistant plus.

Touchpad size: Choose a size for touchpads for use in your phone’s screens.
Cursor size: Choose the size of cursors, to display on the screen.

Cursor speed: Choose a speed for cursor blinks.

Zoom percentage: Set the percentage of zooming in when using Assistant menu.

Magnifier size: set the size of magnification when using Assistant Menu.
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Gesture wake up: Move your hand over the screen to turn it on, if the phone is face up on a
stable surface.

Press and hold delay: Choose how long your phone waits during a tap and hold gesture on
the screen, before continuing with the tap and hold action.

Interaction control: Control how your phone interprets motions and screen touches. To turn
Interaction control on or off at any time, press and hold the Home Key and the down Volume
key at the same time. When Interaction control is on, you can use motions to control your
phone, and screen timeout is turned on. You can also block areas of the screen from touch
interaction. Automatic screen rotation and hard-key functions (Power Key, Volume key, etc.)
will be turned off, and app natifications will only be shown in the Notification Panel and Status

Bar.

Configure Other Accessibility Settings

Your phone offers many features to improve phone accessibility.

1. From home, tap Apps i > Settings Q> Accessibility J.

Settings « Accessibility HELF

Settings

@ Pmac}' and sam’, Categories
Vision
fj} Easy mode
—. Hearing
{1 Accessibility ‘
Dexterity and interaction
@ Accounts
= More settings
-ﬁ::l Backup and reset * Direction lock
Language and input Direct access
Battery
O Motification reminder
© swge '
Answering and ending calls
@ Date and time
Single tap mode
ﬂ Haln fgrndee o engogs alarmnd calindar st Fd

Configure additional accessibility options:
= Direction lock: Unlock the screen by swiping in a series of directions.

= Direct access: Access common accessibility settings from any screen by pressing the
Home Key rapidly 3 times in a row.

= Notification reminder: Phone beeps at set intervals to remind you of unread notifications.

= Answering and ending calls: Select options for answering and ending calls.

* Pressing the Home key: Answer calls by pressing the Home key.

* Using voice commands: Say “Answer” or “Reject” to answer or reject calls with your
voice.
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* Pressing the Power key: End calls by pressing the Power key.

= Single tap mode: When enabled, you can use a single tap to dismiss or snooze alarms,
notifications and alerts, and answer or reject calls.

= Manage accessibility: Choose settings for exporting, updating, and sharing the accessibility
settings as a file.

Note: Additional accessibility services you have installed are displayed under the Services heading.

Add Accounts

The Accounts settings menu lets you add and manage all your email, social networking, and picture and
video sharing accounts.

Set Up a New Account

1. From home, tap Apps E::: > Settings O’ > Accounts .

Settings

C) privacy and safety
@l Easy mode

) Accessibility
'f?l Accounts

@ Backup and reset

System

@ Language and input
O sattery
@ Storage

() pateandtime

& peln
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2. Tap Add account.

+  Add account

Samsung account

Email

Firefox account

26 c@

Google

* I8 owe

Linkedin

Microsoft Exchange Active..
OneDlrive

Personal (IMAF)

Personal (POP3)

X0 HI

‘0

% An Add account window appears.

3. Tap an account type and then follow the onscreen instructions to add the required account
information.

®,

«» The account is added to the accounts list.

Manage Existing Accounts

1. From home, tap Apps > Settings Q; > Accounts 9

Settings

f} Privacy and safety

B Easy mode
() Accessibility
0 Accounts

@ Backup and reset
System |
Language and input

O satery

@ storage

(@ oateandtime
G ueln
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2. Tap the account type to see the existing accounts.

& Accounts MORE < Google MORE

O Accounts
Google

O myaccount
+  addaceount i
Frivacy

Search

Lecation setlings

* Google Fit

Ads

®,

+ The account settings menu appears.
3. View and configure your account settings as desired.

R/

% The account options are updated.

Backup and Reset

Your phone’s Backup and reset menu lets you back up your phone’s data and settings to Google
servers before resetting your phone to the original factory settings. The Factory data reset erases all data
from the phone’s application storage, including:

e Your Samsung account

e Your Google account

e All other email and social networking accounts
e System and application data and settings

e Downloaded applications
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Backup and Reset Overview

The following options are available in the Back up and reset menu:

Backup and Reset Option

Description

Back up my data

Enable backup for application data, Wi-Fi passwords, and other settings
to your Samsung account.

Restore

When reinstalling an application, backed up settings and data will be
restored from your Samsung account.

Backup account

Select the Google account used to back up data.

Back up my data

Enable backup for application data, Wi-Fi passwords, and other settings
to your Google account.

Automatic restore

When reinstalling an application, backed up settings and data will be
restored from your Google account.

Factory data reset

Reset all settings and delete all data on phone.

e Performing a factory data reset erases all data on the phone. It is recommended that you back up
important data before performing a factory data reset.

e Erased information cannot be restored. Only erase data after you are sure you have saved

everything you need.

Settings
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Access Backup and Reset Options

1. From home, tap Apps i > Settings Q}"

O Privacy and safety

G Easy mode
D Accessibility
@ Accounts

a Backup and reset
System
@ Language and input

o Battery
e Storage

@ Date and time

2. Tap Backup and Reset @

Q Privacy and safety

@ Easy mode
() Accessibility
@ Accounts

() Backup and reset

Systom

Language and input
o Battery
@ Storage

@ Date and time

[ o WTR

®,

3. Set options.

o,

= If you are performing a Factory data reset, follow the prompts to confirm the data removal.

o

€ Backup and reset

Samaung account |

Restore
Ui o Samaung Bocount 1o MeE1oe your backup

data

Googhe account

Backup account

yyaccoun ERgmal com

Back up my data

Back up applcation data, WiHFi passwonds, @

and Gther Seltings 1o Google seivirs

Automatic restore

W NG AN

Reset |

Factory data reset

+ The Backup and reset menu opens.

+ The backup and reset settings are applied and saved.

The phone will erase all data and reboot.
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Factory Data Reset

1.

2. Read the factory data reset information page and tap RESET DEVICE.

Settings

From the Backup and reset menu, tap Factory data reset.

< Backup and reset

Samsung account

Back up my data

account 1o back up your Fhone

Restore

Uk your SAMEung S000uNT 1o fs100e your Backup
data

Googht actount

Backup account

mipdeountBgmal com

Back up my data
Back up appication datm, WirFi passwords, @

and cthar 3¢

03 U Google Soners

Automatic restore

Atk

Roset

Factory data reset

& Factory data reset

All data will be erased from your device
storage, inclhuding your:

« Godgle account

* Systern and app data

» Device seltings

» Downloaded apps

* busic

* Piclures

= All othef user data

You are cutrently signed in 1o the following
accounts:

myaccount@gmail.com

RESET DEVICE
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3. Tap DELETE ALL.

< Factory data reset

All your personal information and dewnloaded
applications will be deteted and cannot be
recovered,

DELETE ALL

R/

% Your phone will power down and reset itself, which may take up to 10 minutes.

= Once the phone has reset, it will run through the Hands Free Activation and update
processes again. When finished, you will see the Welcome screen and Setup application.
See Complete the Setup Screens to start over.
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Language and Input Settings

Your phone’s language and input settings let you select a language for the phone’s menus and

keyboards, select and configure keyboard settings, configure speech input settings, and set your phone’s

mouse/trackpad options.

Language and Input Settings Overview

You can set the following options in the Language and input settings menu:

Language and Input Setting

Description

Language

Set the language for your display and menus.

Default keyboard

Set the default method for entering text.

Samsung keyboard

Set Samsung keyboard options.

Google voice typing

Set options for Google Voice text entry.

Voice input

Set your voice search options.

Text-to-speech options

Set text-to-speech options.

Pointer speed

Set the speed of the pointer for a mouse/trackpad.

Access Language and Input Setting Options

1. From home, tap Apps e > Settings 0

L) Privacy and safety

(5 Easymode

0 Accessibility
Z'}.:;i Accounts
Backup and reset
System

Language and input
O sattery
@ Storage

() opateandtime

.ﬁl-ln]’.n
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2. Tap Language and input .

Settings SEARCH 4 Language and input

) Privacy and safety Language
Easy mode
@ ¥y Default keyboard
. M _b.l_ : ik :
@ cessibility Koyboards and input mathods
@ Accounts Samsung keyboard
) Backupand reset * Google voice typing
System S
. Speoech
@ Language and input
Volce input
O sattery
Text-to-speech options
e S'[OI'BQE | Mouse irackpad
@ Date and time Pointer speed
[ T

®,

+ The Language and input settings menu opens.

3. Set options.

« The language and input settings are applied and saved.

Select the Default Language for Your Phone

1. From home, tap Apps i > Settings 9> > Language and input > Language.

2. Tap an available language.

Language and Input Options

Some of the language and input options are detailed below.

1. From home, tap Apps 2::% > Settings (OJ3N Language and input .

2. Set options:

Settings

Set the Display Language: From the Language and input settings menu, tap Language and
then tap a language to assign it.

Set Input Method: From the Language and input setting menu, tap Default keyboard and
then tap an input method.

Set Samsung Keyboard Options: From the Language and input settings menu, tap
Samsung keyboard and configure your keyboard options.

Set Google Voice Typing Options: From the Language and input settings menu, tap
Google voice typing and configure your options, including language detection.
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= Set Voice Input When Using Voice Search: From the Language and input settings menu,
tap Voice input, tap a settings option, and follow the onscreen instructions.

=  Set Output for Text-to-Speech: From the Language and input settings menu, tap Text —to-
speech options, tap a settings option, and follow the onscreen instructions.

= Set Speed of Pointer for Mouse/Trackpad: From the Language and input settings menu,
tap Pointer speed, drag the bar to adjust the speed, and tap OK.

Battery Settings

Monitor your phone’s battery usage through this settings menu. View which functions are consuming your
battery’s charge and at what percentage. You can also display the battery charge remaining as a
percentage on the Status Bar.

> Settings O

1. From home, tap Apps

Settings SEARCH
L Privacy and safety

@ Easy mode

@ Accessibility

:Ei; Accounts

@ Backup and reset

Language and input

O sattery
G Storage

() opateandtime

ﬂl-lnl.n
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2. Tap Battery O.

Privacy and safety

Easy mode

Accounts

(2
©
() Accessibility
o
e

Backup and reset
System
@ Language and input

O sateery

e Storage

@ oateandtime
W > W

3. Tap Display battery percentage to show the percentage of battery charge remaining on the
Status Bar.

< Battery REFRESH

Power saving mode

on

Ultra power saving mode
ol

Display battery percentage
Shan Battery pevceniage on the s1atus bas

100% - Full
100%.

22 ming

Battery usage data not available,

Usage sines last fully ehasged

6 sec on battery

4. Tap items to view details.

% Check your battery condition and access additional options.
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Power Saving Mode

Save battery power by activating Power saving mode, which reduces or turns off certain features to

decrease battery consumption.

Turn On Power Saving Mode

1. From home, tap Apps S Setting

Privacy and safety

Easy mode

Accounts

Backup and reset *

Language and input
o Battery
e Storage

() oateandtime
i > WIS

(o
©
D hccessibility
o
(=

2. Tap Power saving mode.

< Battery

Power saving mode

off

Ultra power saving mode

Display battery percentage O
Shere Basthiery peroentoge on the $10%us bas

100% - Full

1000,

22 ming ‘

Battery usage data not available. ‘

Usage since lost fully chasged ‘

_6secon battery

s O Battery 0

4+ Battery

Power saving mode

Ultra power saving mode

Display battery percentage a
Shew Baiteny peeceniage on the $125us bae

A00% - Full

100%.

22 ming

Battery usage data not available,

Usage since last fully chaeged

6 sec on battery.

€ Power saving mode

off B

Start po

T SAVInG

Zave battery power by limiting the maximusm
CPU performance, reducing screen brightness
and frame rate, turning off the touch key light,
twening off Vibeation feedback, and reducing
the time before the screen is turned off when
natifications are received,

3. Tap the ON/OFF switch to enable Power saving mode.

®,

% Power saving mode is activated.
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Ultra Power Saving Mode

Conserve power and extend your phone’s battery life by using a minimal Home screen layout, limiting the

number of usable apps, turning off mobile data when the screen is off, and turning off connectivity
features such as Wi-Fi and Bluetooth.

Turn On Ultra Power Saving Mode

an
1] i\
1. From home, tap Apps > Battery O
0 Privacy and safety Power saving made
Easy mode
@ 4 Ultra power saving mode
D accessibility
Display battery percentage |
@ “m“w Sher battery preceniage on the s125us bae
100% - Full
@ Backup and reset * 100%
System |
Language and input
o Battery ‘ %
22 ing
© storage .
Battery usage data not available,
@ Date and time Usage sines last fully ehasged
[ 5 WTAN | 6 sec on battery

2. Tap Ultra power saving mode.

<« Battery REFRESH € Ultra power saving mode HELP

Power saving mode off oD ‘

Ultra power saving mode ‘

[+1]

Dizplay battery percentage O

Shany battery perceniage on the status bae

100% - Full

100%. *
Save battery power by applying a simpified
grayscale theme to your Home screen and
Emiting the number of usable apps.

0%
2 i Mare info
# Changing the color of the screen to
Y grayscale.

Battery usage data not available, « Restricting application usage o nly

T | ;s:mlalw-cawmandﬂwsesdmedh

& 5ec on battery # Turning off Moble data when the screenis

3. Tap the ON/OFF switch to enable Ultra power saving mode.

®,

+ Ultra power saving mode is activated.
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Turn Off Ultra Power Saving Mode

m From home, tap MORE > Turn off Ultra power saving mode.

Turn off Ultra power saving mode

wo| Settings

N =

Phone Messages

9 ©

Inernet

Estimated usage
time remaining

. 4.9 Days

®,

+ The phone returns to normal power mode.

Storage Settings

The Storage settings menu lets you manage internal storage on your phone.
Storage Settings Overview

The sound settings menu allows you to configure the following options:

Storage Device Description

e Total space: View the total space/free space in your phone’s memory.
e Available space: The amount of storage space currently available.

e System memory: The minimum amount of storage space required to run

the system.
DEVICE MEMORY
e Used space: The amount of storage space currently being used.

e Cached data: The amount of data currently cached.

e Miscellaneous files: The amount of memory used to store
miscellaneous files.
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Access Storage Settings

1. From home, tap Apps =:iZ > Settings Qs’ > Storage 0

O Privacy and safety

G Easy mode
D Accessibility
a Accounts

e Backup and reset
System
@ Language and input

OBattEfy
© storage

@ Date and time

[ T

2. View memory usage for the different types of information stored in your phone’s memory. Tap an
item for more information.

Device memeory |
1
et
A:arlable space
s
Cached data

218MB

. Miscellansous files
24658
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Date and Time Settings

Use the Date and Time settings menu either to automatically use the network-provided date and time or
manually set these values, as well as select time and date format options.

Date and Time Overview

The following Date and time options may be configured:

Date and Time Option

Description

Automatic date and time

Set the date and time automatically via the connected wireless network.

Automatic time zone

Set the time zone automatically via the connected wireless network.

Set date

Set the date manually (only available when Automatic date and time
option is disabled).

Set time

Set the time manually (only available when Automatic date and time
option is disabled).

Select time zone

Set the time zone manually (only when Automatic time zone is disabled).

Use 24-hour format

Enable or disable 24-hour format.

Select date format

Set the date display format.

Access Date and Time Options

1. From home, tap Apps &i:: > Settings

Settings

) privacy and safety

) Easymode

() Accessibility
f}:?_ﬁi Accounts

\__" Backup and reset
Systom

Language and input

O sattery
@ Storage

() pateandtime

AI-InLn

Settings

4
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2. Tap Date and time @

Settings SEARC 4 Date and time

) Privacy and safety Autornatic date and time )
Uspe networiopeovided tame
@ Easy mode A
Automatic time zone )
0 i Lise network-pecrded tme 2
Set date
@ Accounts
@ Backup and reset * s
Symam | Select time 2one
(© Language andinput
Use 24-hour format
o Battery 1:00 P =»
@ Storage Select date format
12/31/2015
@ Date and time
[ o Wt

3. Set available date and time options.

7

“ Your date and time settings are applied and saved.

Help

The Help menu provides tips and guidelines to help you use your phone.

Access Help

1.

@ Backup and reset
System

Tips and guidedines for using
@ Language and input
o Battery Icon glossary
© storage

@ New features
@ Date and time
@ o | @ oo
@) activate this device e o

Applications
° System Update
; e Settings

o About device

+ The Help menu and topics appear.
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2. Tap on a topic to view its contents.

3. Tap SEARCH to search for a topic.

Activate This Device

The Activate this device menu lets you activate a new phone or use additional self-service options such

as checking the status of an in-service phone.

1.

From home, tap Apps :::i: > Settings O,

@ Backup and reset

Systom
© vanguage andinput
o Battery

@ storage

@ Date and time

@ Hep

@) hctivate this device

° Systemn Update

@ aboutdevice

2. Tap Activate this device 0

Settings

Settings

@ Backup and reset
System

() Language and input
O sattery

e Storage

@ Date and time
© nep

@) Activate this device

° System Update

@ avout device

% The Self Service menu appears.
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3. Follow the onscreen prompts to activate your phone or review your summary.

e

summary.

System Update

The System Update menu provides settings for keeping your phone up-to-date with the latest software.

Access System Update

m  From home, tap Apps =:::

@ Backup and reset

System

() Language andinput
O satiery

e Storage

@ Date and time
© nep

@) Activate this device

€9 system Update ‘

@ aboutdevice

e

For details about updating your phone, see Update Your Phone.

Settings

>

% Your phone activates. If already activated on an account, you will see a usage and plan

> Settings O > System Update °

4 System Update MORE

Update now

Auto update

Update PRL
Update Profile

UICC Unlack

% The System Update menu appears.

WiFi only

8
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About Device

The About device menu lets you access important phone information, search for and apply updates, and
view legal and safety information.

About Device Overview

The following About device items may be reviewed or set:

About Device Item

Description

Software version

Check your current software version.

Hardware version

Check your current hardware version.

Status

Check your phone’s status. Status information includes helpful
information about battery status and level, network information, service,
roaming, addresses for IP, MAC, and Bluetooth, and more. It also
includes the phone number and username assigned to your phone.

Legal information

Check copyright information, terms of use, etc.

Device name

Change the name of your device (other devices see this name when
using Mobile hotspot or Bluetooth).

Model number

Check the phone’s model number.

Android version

Check the Android version number.

Baseband version

Check the phone’s baseband version.

Kernel version

Check the phone’s kernel version.

Build number

Check the current phone build number.

Settings
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Access About Device Options

1. From home, tap Apps =iz > Settings Q}"

G Backup and reset

System

(® vanguage andinput
o Battery

9 Storage

@ Date and time
0 Help

@) Activate this device

° System Update

@ svout device

2. Tap About device 0

e Backup and reset

System

() Language andinput
O sattery

@ Storage

@ Date and time
@ vep

@) activate this device
@ system Update

€ About device

3. Select or view available options.

% Your phone information is displayed.
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Copyright Information

©2015 Sprint. Sprint and the logo are trademarks of Sprint. Other marks are trademarks of their
respective owners.

©2015 Samsung. Samsung, Galaxy, S Beam, Air View, and S Voice are trademarks of
Samsung Electronics Co., Ltd.

Android, Chrome, Gmail, Google Maps, Play Music, Play Movies & TV, Play Books, Play Newsstand,
Play Games, Drive, YouTube, Photos, Hangouts, Google Mobile Services, and Google Play are
trademarks of Google, Inc.

Other marks are property of their respective owners.
Screen images are simulated.
Appearance of device may vary.

The actual available capacity of the internal memory is less than the specified capacity because the
operating system and default applications occupy part of the memory. The available capacity may change
when you upgrade the device.

This device and related software are not intended for use in the diagnosis of disease or other conditions,
or in the cure, mitigation, treatment, or prevention of disease.
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For Assistance

The following topics address areas of support for your phone, including troubleshooting, specifications,
account information, warranty information, and customer service contact information.

Sprint Account Information and Help

Find out about account passwords and information about managing your account and finding help.

Sprint Account Passwords

You will need to create passwords to protect access to your personal account information, your voicemail
account, and your data services account. As a Sprint customer, you enjoy unlimited access to all your
information.

Account User Name and Password

If you are the account owner, you will create an account user name and password when you sign on to
sprint.com/mysprint. (Click Sign in/Register and then click Sign up now! to get started.) If you are not
the account owner (if someone else receives the bill for your Sprint service), you can get a sub-account
password at sprint.com/mysprint.

Voicemail Password

You will create your voicemail password when you set up your voicemail. See Voicemail Setup for more
information on your voicemail password.

Data Services Password

With your Sprint phone, you may elect to set up an optional data services password to control access and
authorize purchases.

For more information, or to change your passwords, sign on to sprint.com/mysprint.

Manage Your Account

Manage your Sprint account from your computer, your Sprint phone, or any other phone.
Online: sprint.com/mysprint

e Access your account information.

e Check your minutes used (depending on your Sprint service plan).

e View and pay your bill.

e Enroll in Sprint online billing and automatic payment.

e Purchase accessories.
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e Shop for the latest Sprint phones.
e View available Sprint service plans and options.

e |Learn more about data services and other products like games, ringtones, screen savers,
and more.

From Your Sprint Phone

1. From home, tap Phone . > Keypad tab.
2. Do any of the following:

= Tap * 2 to access a summary of your Sprint service plan or get answers to

other questions.

= Tap * =] to access the “Pay My Bill” section of Sprint Zone to make a
payment.

= Tap * - to check minute usage and account balance.

Sprint Support Services

Sprint 411 and Sprint Operator Services let you easily access information and calling assistance from
your Sprint phone.

Sprint 411

Sprint 411 gives you access to a variety of services and information, including residential, business, and
government listings; movie listings or show times; driving directions, restaurant reservations, and major
local event information. You can get up to three pieces of information per call, and the operator can
automatically connect your call at no additional charge.

There is a per-call charge to use Sprint 411, and you will be billed for airtime.

m  From home, tap Phone . > Keypad tab, and then tap 4 L L .

Sprint Operator Services

Sprint Operator Services provides assistance when you place collect calls or when you place calls billed
to a local telephone calling card or third party.

m  From home, tap Phone . > Keypad tab, and then tap *

For more information or to see the latest in products and services, visit us online at sprint.com/mysprint.
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Index

1Weather, 241 History, 168
3-way Calling, 95 Launch connection, 166
4G, 161 Settings, 171
About Device, 391 Windows, 170
Accessibility Settings, 365 Calculator, 201
Accessory Port, 5 Calendar, 203
Accounts Add event, 203
Add new, 372 Settings, 328, 329
Manage, 373 Sync, 209
Settings, 372 Sync Exchange ActiveSync calendar, 211
Activation, 389 View events, 206
Airplane Mode, 289 Call
Alarm, 213 Settings, 341
Amazon, 241 Call Forwarding, 97
Answer a Call, 76 Call Logs
App Pass, 241 Make call from, 82
Application Manager, 325 Call Waiting, 94
Applications, 18 Caller ID, 93
List, 19 Calling
Applications Settings, 323 International, 267
Apps International Dialing, 343
Find and install, 42 US Dialing, 343
Request refunds, 43 Camera, 173
Uninstall, 47 Settings, 197
Update, 44 Shooting modes, 178
Back Key, 4 Take a picture, 175
Backup and Reset, 374 Viewfinder, 176
Battery Car Kit
Charge, 6 Connect, 261
Power saving mode, 384 Charge the Battery, 6
Settings, 381 Charger/Accessory Port, 5
Bluetooth, 256 Chrome, 171
Connect, 261 Clock, 211
Pair, 258 Alarm, 213
Receive information, 264 Stopwatch, 215
Send information, 262 Timer, 216
Settings, 283 World Clock, 215
Share pictures and videos, 192 Conference Calling, 95
Turn on or off, 256 Connections Optimizer, 294
Unpair, 260 Contacts, 101
Bookmark, 167 Add contact, 101
Brightness, 320 Delete, 109
Browser Edit, 108
Bookmark, 167 Make call from, 80
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Profile sharing, 113
Save a phone number, 104
Settings, 330
Share, 111
Data Services, 161
Password, 394
Status indicators, 165
User name, 162
Data Usage Settings, 291
Date Settings, 387
Default Applications, 326
Default Messaging App Settings, 311
Dexterity and Interaction Settings, 369
Display Settings, 320
Drag, 10
DTMF Tones, 343
eBay, 241
Editing Text, 29
Email
Add account, 145
Add Exchange ActiveSync account, 149
Compose and send, 151
Delete account, 155
Manage inbox, 157
Send Gmail, 130
Settings, 332
Setup, 144
Share pictures, 189
View and reply, 154
Emergency Numbers, 74
Enhanced 9-1-1 (E9-1-1), 75
Enter Text, 27
Exchange ActiveSync
Add account, 149
Features, 158
Extended Home Screen, 58
Factory Data Reset, 377
Files
Transfer between phone and computer, 245
Finger Scanner
Fingerprint Screen Lock, 355
Flash, 4
Flick, 11
Folders, 70
Galaxy Apps, 216
Gallery, 179, 217
Global Roaming Mode, 267
Gmail
Archive threads, 135

Index

Create account, 30
Delete threads, 137
Labels, 134
Mute threads, 136
New messages, 132
Read and reply, 132
Read messages, 133
Report phishing, 140
Report spam, 140
Search, 138
Send message, 130
Share pictures, 189
Switch accounts, 142
Google
Chrome, 171
Create account, 30
Hangouts, 218
Sign in, 37
Voice search, 228
YouTube, 239
Google Maps, 220
Google Play
Find and install apps, 42
Help, 48
Store, 41
Google Play Books, 222
Google Play Games, 222

Google Play Movies & TV, 222

Google Play Music, 223

Google Play Newsstand, 226

Google Search, 226
Google Voice Typing, 29
Configuring, 29
Using, 29
GPS Satellites, 362
Hangouts, 218
Headset
Connect, 261
Headset Jack, 5
Hearing Accessibility, 368
Hearing Aids, 343
Help, 388
Home Screen, 56
Add Folders, 70
Add Shortcuts, 68
Add Widgets, 69
Customize, 66
Extended, 58
Hotspot Settings, 285

397



Incoming Call
Answer, 76
Reject, 77
Input Settings, 379
International Data Roaming, 270
International Dialing, 343
Internet, 118
Settings, 336
Keyboard
Samsung, 27
Language Settings, 379
Location
GPS satellites, 362
Wireless networks, 362
Location Services, 362
Lock Screen
Settings, 348
Lookout Security, 228
Maps, 220
Memo, 229
Memory, 385
Messages
Settings, 337, 339
Messaging, 118
Messaging Plus, 241
Milk, 230
MMS
Send messages, 120, 122
Mobile Networks Settings, 293
More Networks Settings, 299
Motions and Gestures, 322
Multimedia Messaging
Share pictures and videos, 191
Music
Google Play Music, 223
Music (App), 230
NextRadio, 242
Spotify, 243
Music (App), 230
Play music, 230
My Files, 233
NASCAR Mobile 2014, 242
Navigation
Scout, 242
NBA Game Time, 242
NextRadio, 242
NFC and Payment, 295
Notification lcons, 59
Notification Settings, 313

Index

Notifications, 59, 319
OneDrive, 234
OneNote, 234
Phone
Dialer, 73
Phone Calls, 71
Answer, 75
Emergency numbers, 74
Using Call Logs, 82
Using contacts, 80
Using phone keypad, 73
Phone Layout (illustration), 4
Phone Number, 24
Save to contacts, 104
Phone Status, 391
Phone Update
PRL, 55
Profile, 54
Software, 51
Pictures
Crop, 184
Rotate, 183
Share via Bluetooth, 192
Share via email, 189
Share via messaging, 191
Take with camera, 175
Pinch, 12
Play Books, 222
Play Games, 222
Play Movies & TV, 222
Play Music, 223
Play Newsstand, 226
Play Store, 41
Find and install apps, 42
Plus (+) Code Dialing, 268
Power Key, 5
Power Off, 8
Power On, 7
Power Saving Mode, 383, 384
Printing, 302
Privacy and Safety, 358
Private Mode, 359
PRL Update, 55
Reject Incoming Call, 77
Report Diagnostic Info, 360
Ringtone, 313
Ringtones
Settings, 316
Rotate, 11
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S Voice, 234
Settings, 343, 345
Samsung Keyboard, 27
Save a Phone Number, 104
Scout, 242
Screen Lock, 350
Screen Timeout, 320
Screen Unlock
Motion, 351
Swipe, 351
Screen Unlock Password, 355
Screen Unlock Pattern, 352
Screen Unlock PIN, 354
Search
Google, 226
Secure Credential Storage, 304
Security Settings, 348
Settings, 274
Overview, 274
Setup Screens, 13
Share
Contacts, 111
SIM Card, 266
Slide, 10
SOS Message, 361
Sound Settings, 313
Speaker, 5
Spotify, 243
Spread, 12
Sprint 411, 395
Sprint Account
Management, 394
Passwords, 394
Sprint Family Locator, 200
Sprint Fun & Games, 200
Sprint Operator Services, 395
Sprint TV & Movies, 200

Sprint Worldwide Wireless Service, 266

Sprint Zone, 200
Status Bar, 59
Status Icons, 60
Status Messages
international roaming, 271
Stopwatch, 215
Storage
Settings, 385
Swipe, 10
System Update, 390
Tap, 9

Index

Tap and Pay, 298
Tethering Settings, 301
Text Editing, 29
Text Entry, 27
Text Messaging
Conversations, 127
Draft messages, 126
Notifications, 127
Send messages, 118
Themes, 347
Time Settings, 387
Timer, 216
Touch, 9
Touch and Hold, 9
Touchscreen
Turn off, 49
Turn on, 50
TTY Mode, 343
Turn Device Off, 8
Turn Device On, 7
Typing, 27
Uber, 243, 244
Ultra Power Saving Mode, 384
US Dialing, 343
Vibration, 317
Video (App), 235
Video Camera
Record video, 177
Videos
Record, 177
Share via Bluetooth, 192
Share via messaging, 191
Share via YouTube, 195

Virtual Private Networks (VPN), 303

Add connection, 306
Secure credential storage, 304
Vision Accessibility, 366
Visual Voicemail, 85
Listen to multiple messages, 88
Options, 89
Review, 87
Set up, 85
Settings, 90
Voice Recorder, 236
Voice Search, 228
Voice Typing, 29
Configuring, 29
Using, 29
Voicemail



Display name, 92
Greeting, 92
International, 268
Password, 394
Settings, 343
Setup, 84

Volume, 313, 315
Key, 5

Wallpaper, 66

Web
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Launch connection, 166
Widgets, 69
Wi-Fi, 247

Settings, 280

Turn on and connect, 247
Wi-Fi Calling, 71, 278
World Clock, 215
YouTube, 239

Share videos, 195
Zoom, 12
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